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{d^mJ 1. d`mo_`m©Xm

1. 	 �àdoemMo d`: hr nm°{bgr {H$_mZ 6 df} d`mÀ`m ì¶³Vrbm XoD$ Ho$br 
OmD$ eH$Vo. àdoemMo H$_mb d` 125 dfmªn`ªV Amho. 91 {Xdg Vo 5 
df} d`moJQ>mVrb _wbm§Mm \$³V âbmoQ>a ßb°Z A§VJ©VM {d_m H$mT>Vm ̀ oVmo. 
âbmoQ>a nm°{bgr A§VJ©V Adb§{~V _wbm§Mo H$_mb d` 30 df} Amho. 
{dMmamV KoVbobo d` ho _mJrb dmT>{XdgmÀ`m {Xder nyU© Pmboë`m 
dfmªMr g§»`m AgVo.

2.	� AmOrdZ ZyVZrH$aU`mo½`Vm: ZyVZrH$aUmgmR>r H$_mb d`mo_`m©Xm 
Zmhr.

3.	 �âbmoQ>a nm°{bgr: Vwåhr âbmoQ>a H$ìha KoD$ eH$Vm Am{U EH$mM nm°{bgr 
A§VJ©V EH$mM hßË`mMr a³H$_ ^ê$Z Vw_À`m OdiÀ`m Hw$Qw>§~mbm 
g_mZ {d_m aH$_ogmR>r N>Ì {_idy eH$Vm. Oa nm°{bgr A§VJ©V EH$m 
àm¡T> ì¶³VrZo N>Ì KoVbobo Agob, Va 3 _{hÝ`m§nojm OmñV d`mÀ`m 
H$moUË`mhr ì¶³Vrbm nm°{bgr A§VJ©V N>Ì {_iy eH$Vo.

4. 	  �g_m{dï> Ho$bobo ZmVog§~§Y: Vwåhr Am{U Vw_Mo OdiMo Hw$Qw>§~ (OdiMo 
Hw$Qw>§~ åhUOo nVr/nËZr, Adb§{~V _wbo, ^mD$, ~hrU(Ur) Am{U 
Adb§{~V EH$ qH$dm XmoÝhr nmbH$, AmOr-AmOmo~m, ZmVd§So>, gmgy, 
gmgao, OmdB© Am{U gyZ. VgoM {d_m H$mT>Ê`m`mo½` {hVg§~§Y Agboë`m 
ì¶³Vr/g§ñWm ì¶³VtgmR>r nm°{bgr IaoXr H$aVm `oVo, CXm. H$_©Mmar 
Am{U Ë`m§À`m Hw$Qw>§~mVrb gXñ`m§Zm g_m{dï> H$aUmè`m nm°{bgrgmR>r 
àñVmdH$ åhUyZ H$m_ H$aUmam {Z`moŠVm.

5. 	  �hám JUZm: ’°${‘br âbmoQ>a nm°{bgr_Ü`o, \°${_br âbmoQ>a A§VJ©V 
g_m{dï> Ho$boë`m gXñ`m§Mm hám _moOVmZm gdm©V Á`oð> gXñ`mMo d` 
{dMmamV KoVbo OmB©b. hám {Z{üV H$aUmao BVa KQ>H$ åhUOo H$moUVohr 
n`m©`r N>Ì dmT>dUo/H$mTy>Z Q>mH$Uo, nm°{bgrÀ`m AQ>t_Ü`o ~Xb Ogo 
H$s H$mbmdYr, {ZdS>bobo joÌ, {då`mÀ`m aH$_oV dmT> qH$dm KQ> Am{U 
gaH$maÀ`m H$moUË`mhr H$a H$m`Úm§_Ü`o Am{U {d_m CVadboë`m 
ì¶³VrMr Amamo½` pñWVr_Ü`o ~Xb hmoUo.

6.	 �dëS>dmB©S> H$ìha Agbobr nm°{bgr \$³V 65 df} d`, ̂ maVmMo H$m`_Mo 
a{hdmgr Agboë`m Am{U nm°{bgr Omar H$aVmZm ^maVmÀ`m ^m¡Jmo{bH$ 
gr_oV Agboë`m bmoH$m§ZmM Omar Ho$br OmD$ eH$Vo.

{d^mJ 2. à_wI d¡{eîQ>ço Am{U \$m`Xo:

1.	 �nm°{bgrMm H$mbmdYr: Vwåhr EH$ df© qH$dm XmoZ df} qH$dm VrZ dfmªÀ`m 
nm°{bgr H$mbmdYrgh nm°{bgr {ZdSy> eH$Vm.

2.	 �H$a bm^: Am`H$a H$m`Xm, 1961 À`m H$b_ 80S>r Am{U Ë`mZ§Va 
Ho$boë`m gwYmaUm§Zwgma, `m nm°{bgrÀ`m Amamo½` {d^mJm§VJ©V ^aboë`m 
hßË`m§da Vwåhr H$a bm^ KoD$ eH$Vm.

3.	 �dm{f©H$ {d_m a³H$_: ho EH$m dfm©À`m nm°{bgr H$mbmdYrgmR>r Vw_
À`mgmR>r CnbãY Agboë`m N>ÌmMr H$_mb a³H$_ Xe©dVo. {H$_mZ 
{d_m a³H$_: `5,00,000. H$‘mb {d_m a³H$_: A‘¶m©{XV

4.	 �H°$ebog hm°pñnQ>bm`PoeZ: Vwåhr Am_À`m H$moUË`mhr ZoQ>dH©$ àXmVm/
é½Umb`mV H°$ebog hm°pñnQ>bm`PoeZMm bm^ KoD$ eH$Vm. `m 
é½Umb`o/àXmVm§Mr `mXr Vw_À`m nm°{bgrgh Vwåhmbm nmR>dbr OmB©b.

5.	 �joÌ AmYm[aV hám: hßË`mMr JUZm Vwåhr àñVmd \$m°_©_Ü`o {ZdS>boë`m 
joÌmZwgma Ho$br OmB©b.

joÌ amÁ`/{Oëhm

joÌ A {Xëbr, _w§~B© (R>mUo {Oëømgh, Zdr _w§~B©), JwéJ«m_ 
{Oëhm, H$Zm©b {Oëhm, gmoZrnV {Oëhm, amohVH$ {Oëhm, 
{^dmZr {Oëhm, MH«$s XmXar {Oëhm, _h|ÐJS> {Oëhm, X_
mZ Am{U Xrd, XmXam ZJa, Ah_Xm~mX, gyaV, ZmoES>m 
eha, Jm{P`m~mX {Oëhm, hmnya {Oëhm, _oaR> {Oëhm, 
_wPâ\$aZJa {Oëhm, e_mbr {Oëhm

joÌ B nwUo, H$mobH$mVm, Vob§JUm (h¡Xam~mXgh), _Ü` àXoe, 
Jmodm, JwOamV (Ah_Xm~mX Am{U gwaV dJiyZ), ~§Jbmoa, 
MoÞB©, Am§Y« àXoe, N>ÎmrgJS>, nm±So>Moar, CÎmamI§S>

joÌ C Cd©[aV ̂ maV (n§Om~, amOñWmZ (EZgrAma àXoe dJiyZ), 
M§XrJS>, {h_mMb àXoe, Oå_y Am{U H$mí_ra, bS>mI, 
bjÛrn, Ho$ai, Vm{_iZmSy> (MoÞB©, nm±{S>Moar dJiVm), 
Amo{S>em, AéUmMb àXoe, Amgm_, _{Unya, _oKmb`, 
{_Pmoam_, ZmJmb±S>, {Ìnwam, {g{³H$_, A§X_mZ Am{U 
{ZH$mo~ma, Cd©[aV H$Zm©Q>H$, n{ü_ ~§Jmb (H$mobH$mH$mVm 
dJiyZ), {~hma, PmaI§S>, _hmamï´> (nr dJiyZ (EZgrAma 
àXoe dJiyZ), h[a`mUm (EZgrAma àXoe dJiyZ)

joÌ D Cd©[aV EZgrAma (Abda {Oëhm, ~mJnV {Oëhm, ^aVnya 
{Oëhm, ~wb§Xeha {Oëhm, \$arXm~mX {Oëhm, Jm¡V_ ~wÕ 
ZJa {Oëhm dJiyZ ZmoES>m, P‚ma {Oëhm, qOX {Oëhm, 

Zyh {Oëhm, nm{ZnV {Oëhm, aodmS>r {Oëhm, _odmV {Oëhm, 
nbdb {Oëhm)

Vw_Mo {ZdmgñWmZ Am{U {nZ H$moS>da hám Adb§~yZ Agob. Oa Ë`mV 
H$moUVmhr ~Xb Pmbm Va H¥$n`m Amåhmbm Ëd[aV H$idm. Ago Z Ho$ë`mZo 
Vw_À`m Xmì`mÀ`m _mÝ`Voda n[aUm_ hmoD$ eH$Vmo. joÌ-AmYm[aV H$mo-no_|Q> 
bmJy hmoUma Zmhr.

6.	 �nm°{bgrnyd© d¡ÚH$s` VnmgUr: Oa Vwåhr 45 dfmªnojm H$_r d`mÀ`m 
ì¶³VtZm 10 bmI én`m§À`m dm{f©H$ {d_m aH$_on`ªV {d_m g§ajUmgmR>r 
Am_À`mer g§nH©$ gmYbm Va H$moUË`mhr d¡ÚH$s` MmMÊ`m§Mr Amdí`H$Vm 
Zmhr. VWm{n, Oa Vwåhr 45 df} d`* qH$dm Ë`mhÿZ A{YH$ d`mÀ`m 
ì¶³VtZm {då`mgmR>r Am_À`mer g§nH©$ gmYbm Va Vwåhmbm Am_À`m 
{Z`w³V {ZXmZ H|$Ðm§da A{Zdm`© d¡ÚH$s` MmMÊ`m H$amì`m bmJVrb. Oa 
Amåhr Vw_Mm àñVmd ñdrH$mabm, Va Aem {d_mnyd© d¡ÚH$s` MmMÊ`m 
H$aÊ`mgmR>r Vwåhr Ho$boë`m IMm©À`m {H$_mZ 50% a³H$_ Amåhr 

àm°ñnoŠQ>g Am{U {dH«$s gm{hË`
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naV\o$S> H$ê$. *hr d`mo_`m©Xm d¡ÚH$s` A§S>aam`Q>aÀ`m {ZU©`mZwgma 
{d{eï> M°Zob qH$dm `moOZogmR>r {e{Wb Ho$br OmD$ eH$Vo.

	 H$m` g_m{dï> Ho$bo OmVo?

	� nm°{bgr_Ü`o nm°{bgr dfm©V Pmboë`m H$moUË`mhr AmOma qH$dm 
XþImnVrgmR>r Vw_À`m hm°pñnQ>bm`PoeZ Xaå`mZ Pmboë`m d¡ÚH$s` 
IMm©Mr ^anmB© {Xbr OmVo.

	 A.	 ~o{gH$ H$ìha

		�   m ~o{gH$ H$ìha A§VJ©V no_|Q> ZwH$gmZ^anmB©À`m H$_mb _`m©Xon`ªV 
_`m©{XV Agob.

		  1.	 �Am§Va é½U CnMma:  Amåhr Vwåhmbm qgJb àm`ìhoQ> Egr 
ê$_n`ªVMo ImobrMo ^mSo>, A{VXjVm {d^mJmMo ewëH$, 
nmÌ n[aMm[aH$m ewëH$, d¡ÚH$s` ì`mdgm{`H$mMo ewëH$, 
^yb, a³V, Am°pŠgOZ, Am°naoeZ {WEQ>a ewëH$, Am¡fYo, 
Cn^mo½` dñVy, eó{H«$`m CnH$aUo Am{U H¥${Ì_ CnH$aUo 
(boIr {e\$mag Ho$bobo), VnmgUr qH$dm {ZYm©[aV {ZXmZ 
MmMÊ`m§Mm IM© Ago hm°pñnQ>bm`PoeZ Xaå`mZ {H$_mZ 24 
Vmg gbJ H$mbmdYrgmR>r `oUmè`m IMm©gmR>r Am§Va é½U 
hm°pñnQ>bm`PoeZgmR>rMo n¡go {Xbo OmVrb.

			   i.	� Oa nm°{bgr eoS>çyb_Ü`o {Z{X©ï> Ho$boë`m Imobrnojm 
OmñV Agboë`m ImobrÀ`m loUr_Ü`o Vwåhmbm XmIb 
Ho$bo Agob, Va nmÌ loUrMo Imobr ^mSo> Am{U àË`jmV 
Pmbobm Imobr ^mS>çmMm IM© `mVrb \$aH$mÀ`m à_
mUmV Vwåhmbm EHy$U g§~§{YV d¡ÚH$s` IM© (A{Y^ma 
qH$dm H$am§gh) à_m{UV XamZo ^amdm bmJob. 

		  2.	  �{Xdg H$miOr à{H«$`m/CnMma: Á`mgmR>r 24 Vmgm§nojm 
H$_r doi é½Umb`mV XmIb H$amdo bmJVo Aem {Xdg 
H$miOr à{H«$`m/CnMma H$aVmZm Vwåhr Ho$boë`m d¡ÚH$s` 
IMm©gmR>r Amåhr Vwåhmbm n¡go XoD$.

			   i.	 �Oa nm°{bgr eoS>çyb_Ü`o {Z{X©ï> Ho$boë`m Imobrnojm 
OmñV Agboë`m ImobrÀ`m loUr_Ü`o Vwåhmbm XmIb 
Ho$bo Agob, Va nmÌ loUrMo Imobr ^mSo> Am{U àË`jmV 
Pmbobm Imobr ^mS>çmMm IM© `mVrb \$aH$mÀ`m à_
mUmV Vwåhmbm EHy$U g§~§{YV d¡ÚH$s` IM© (A{Y^ma 
qH$dm H$am§gh) à_m{UV XamZo ^amdm bmJob.

		  3.	� V§ÌkmZmVrb àJVr Am{U CnMma - nm°{bgr H$mbmdYr 
Xaå`mZ Imbr {Z{X©ï> Ho$boë`m Vm§{ÌH$ àJVr Am{U CnMmam§da 
Pmboë`m d¡ÚH$s` IMm©gmR>r Amåhr Vwåhmbm dm{f©H$ {d_m 
aH$_on`ªV n¡go XoD$.

AZw.H«$. CnMma/à{H«$`m

1 J^m©e`mÀ`m Y_Zr Eå~mobm`PoeZ Am{U HIFU 
(CÀM Vrd«Voda H|${ÐV AëQ´>mgmD$§S>)

2 Bå`wZmoWoanr- B§OoŠeZ åhUyZ {Xbo OmUmao _moZmo- 
ŠbmoZb A±Q>r~m°S>r

AZw.H«$. CnMma/à{H«$`m

3 àmoñQ´>oQ>Mo ~mînrH$aU (J«rZ boga CnMma qH$dm 
hmopë_`_ boga CnMma)

4 ñQ>o_ gob Woanr:  a³Vòmd pñWVtgmR>r ApñW_‚mm 
àË`mamonUmgmR>r ho_°Q>monmoE{Q>H$ ñQ>o_ goëg

5 ~byZ gm`ZwßbmñQ>r

6 Vm|S>mdmQ>o Ho$_moWoanr

7 amo~mo{Q>H$ eó{H«$`m

8 pñQ>[aAmoQ>°pŠQ>H$ ao{S>Amo eó{H«$`m

9 S>rn ~«oZ pñQ>å`wboeZ

10 B§Q´>m pìh{Q´>Ab B§OoŠeÝg

11 ~«moÝH$sAb W_m}ßbmñQ>r

12 IONM - (B§Q´>m Am°nao{Q>d Ý`wamo _m°{ZQ>[a¨J)

		  4.	 �é½Umb`mV XmIb H$aÊ`mnyduMm d¡ÚH$s` IM©: é½Umb`mV 
XmIb H$aÊ`mnydu 90 {Xdg Pmbobm g§~§{YV d¡ÚH$s` IM© 
dm{f©H$ {då`mÀ`m aH$_on`ªV g_m{dï> Ho$bm OmB©b.

		  5.	 �é½Umb`mV XmIb Ho$ë`mZ§VaMm d¡ÚH$s` IM©: é½Umb`mV 
XmIb Ho$ë`mZ§Va 180 {Xdg Pmbobm g§~§{YV d¡ÚH$s` IM© 
dm{f©H$ {då`mÀ`m aH$_on`ªV g_m{dï> Ho$bm OmB©b.

		  6.	 �Am§Vaé½U Am`wf é½Umb` CnMma: Am`wd}X, `moJ Am{U 
{ZgJm}nMma, `wZmZr, {gÕ Am{U hmo{_Amon°Wr (Am`wf) 
CnMma Oa Am`wf é½Umb` qH$dm Am`wf So> Ho$Aa g|Q>a_Ü`o 
Ho$bo Jobo AgVrb VaM Ë`mMm IM© g_m{dï> Ho$bm OmB©b.

		  7.	� S>mo_opñQ>H$ amoS> A°åã`wbÝg: Amamo½`godm qH$dm é½Udm{hH$m 
godm àXmË`mÛmao {Xë`m OmUmè`m Am{U nm°{bgr H$mbmdYrV 
{d_mYmaH$ ì¶³Vrbm dm{f©H$ {d_m aH$_on`ªV AmnËH$mbrZ 
H$miOr nwadÊ`mgmR>r nwaoem AmnËH$mbrZ gw{dYm§gh 
AnKmV/AmOmamÀ`m {R>H$mUmhÿZ OdiÀ`m é½Umb`mV 
ñWmZm§V[aV H$aÊ`mgmR>r dmnaë`m OmUmè`m amoS> A°åã`wbÝg 
godm§da hmoUmam IM© Amåhr g_m{dï> H$ê$.  Am_À`m _mo~mB©b 
A°pßbHo$eZÛmao H°$ebog godm CnbãY Amho.

		  8.	 �XmË`mMm IM©: Oa {d_mYmaH$mÀ`m dm{f©H$ {d_m aH$_on`ªV 
XmZ Ho$bobm Ad`d {d_mYmaH$mgmR>r dmnabm Jobm Agob 
Va Ad`d àË`mamonUmMr eó{H«$`mgmR>r Ad`dXmË`mÀ`m 
H$moUË`mhr d¡ÚH$s` IMm©Mr Amåhr Vwåhmbm ^anmB© H$ê$.

		  9.	 �S>mo{_{gbar hm°pñnQ>bm`PoeZ: S>mo{_{gbar hm°pñnQ>bm`PoeZ 
{H$_mZ gbJ 3 {Xdg Mmby am{hbo, Va Vw_À`m S>mo{_{gbar 
hm°pñnQ>bm`PoeZÀ`m g§X^m©V dm{f©H$ {d_m aH$_on`ªVMm 
d¡ÚH$s` IM© Amåhr g_m{dï> H$ê$.

		�   m bm^m§VJ©V Imbrbn¡H$s H$moUË`mhr H$maUm_wio qH$dm Ë`m§À`mer 
g§~§{YV H$moUË`mhr Xmì`mgmR>r Amåhr n¡go XoÊ`mg O~m~Xma 
amhUma Zmhr:
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		  a.	� X_m, ~«m±H$m`{Q>g, Q>m°pÝg{b{Q>g Am{U ñda`§ÌmMm Xmh Am{U 
KemMm Xmh, ImoH$bm Am{U gXu, BÝâbyE§Pm `m§gh daÀ`m 
œgZ_mJm©Mm g§gJ©;

		  b.	 g§{YdmV, JmCQ> Am{U õ²`w_o{Q>P_;

		  c.	 _UŠ`mMo/{S>ñH$Mo AmOma

		  d.	 OwZmQ> Zo\«$m`{Q>g Am{U Zo\«$m`{Q>H$ qgS´>mo_;

		  e.	 `H¥$VmMm H$moUVmhr amoJ;

		  f.	 nopßQ>H$ Aëga

		  g. 	 A{Vgma Am{U J°ñQ´>moEÝQ>o[a{Q>ggh gd© àH$maMo Am_m§e;

		  h.	 _Yw_oh _o{bQ>g Am{U BpÝg{nS>g;

		  i.	 Anñ_ma;

		  j.	 hm`naQ>oÝeZ;

		  k.	 H$moUVohr _yi H$maU Agbobm Vmn

		  10.	� bm°`ëQ>r ~moZg: Oa nm°{bgrMo H§$nZrH$So> Xadfu AI§S>nUo 
{d_m aH$_oÀ`m OmñVrV OmñV 100% n`ªV ZyVZrH$aU Ho$bo 
Jobo Agob, Va nm°{bgr dfm©V H$moUVmhr Xmdm gwê$ Ho$bm 
Agbm Var Amåhr àË`oH$ nm°{bgr dfm©À`m eodQ>r 20% 
bm°`ëQ>r ~moZg XoD$. Xmdm XmIb Ho$bm, Varhr nm°{bgr 
A§VJ©V, O_m Pmbobm bm°`ëQ>r ~moZg H$_r Ho$bm OmUma 
Zmhr. A_`m©{XV dm{f©H$ {d_m a³H$_ Agboë`m nm°{bgtgmR>r 
ho N>Ì CnbãY Zmhr.

		  11.	� argoQ> ~o{Z{\$Q>: Ë`m nm°{bgr dfm©V _mJrb Xmì`m§_wio O_m 
Pmbobm bm°`ëQ>r ~moZg (H$mhr Agë`mg)/_hmJmB© g§ajH$ 
({ZdS>bobm Agob Am{U O_m Pmbm Agob Va)/nm°da 
~yñQ>a (Oa {ZdS>bobm Agob Am{U O_m Pmbm Agob) 
`mgh dm{f©H$ {d_m a³H$_ Anwar Agob, Va nm°{bgr dfm©V 
{d_mYmaH$ ì¶³Vrbm Pmboë`m H$moUË`mhr AmOma/amoJ/
XþImnVrgmR>r A_`m©{XV doim dm{f©H$ {d_m aH$_oÀ`m 100% 
n`ªV Amåhr argoQ> H$ê$, `mMr AQ> åhUOo:

			   i.	� N>ÌmÀ`m ì`márZwgma Am§Va-é½U CnMma qH$dm 
""So>Ho$Aa à{H«$`m'' qH$dm ""Am§Va-é½U Am`wf 
hm°pñnQ>bm`PoeZ'' A§VJ©V Xmdm ñdrH$m`© Agob VaM 
argoQ> ~o{Z{\$Q> A§VJ©V Xmdm ñdrH$m`© Agob. 

			   ii.	 n{hë`m Xmì`mgmR>r argoQ> {Q´>Ja hmoUma Zmhr.

			   iii.	� d¡`p³VH$ nm°{bgtgmR>r, argoQ> a³H$_ d¡`p³VH$ 
AmYmamda CnbãY Agob, Va âbmoQ>a nm°{bgtgmR>r, 
Vr âbmoQ>a AmYmamda CnbãY Agob.

			   iv.	 �EH$mM {d_mYmaH$ ì¶³VrgmR>r Ë`m nm°{bgr dfm©V Á`m 
Xmì`mMr ̂ anmB© Ho$br Jobr Amho Ë`m 45 {Xdgm§À`m AmV 
H$moUË`mhr nwZamd¥Îmrgh na§Vw Ë`mnwaVo _`m©{XV Zgbobr 
Aem AmOma/XþImnV qH$dm g§~§{YV Jw§VmJw§VrgmR>r 
argoQ> ~o{Z{\$Q> CnbãY Zgob.

			   v.	 �H$moUVrhr Z dmnabobr argoQ> {d_m a³H$_ nwT>rb 
nm°{bgr dfm©V nwT>o Zobr OmUma Zmhr.

			   vi.	�  maVmÀ`m ^m¡Jmo{bH$ _`m©Xo~mhoa Ho$boë`m Xmì`m§gmR>r 
argoQ> ~o{Z{\$Q> gwê$ Ho$bm OmUma Zmhr.

		  12.	� ~°[aE{Q´>H$ gO©ar N>Ì: nm°{bgrÀ`m eãXm§_Ü`o {Z{X©ï> Ho$boë`m 
nmÌVm {ZH$f Am{U AQ>tÀ`m AYrZ amhÿZ, Amåhr {d_
mYmaH$mÀ`m bÇ>nUmÀ`m eó{H«$`m/CnMmam§gmR>r dm{f©H$ {d_m 
aH$_on`ªV é½Umb`mV XmIb H$aÊ`mÀ`m g§X^m©V hmoUmam 
d¡ÚH$s` IM© g_m{dï> H$ê$. `m N>ÌmMm àVrjm H$mbmdYr 
2 dfmªMm Agob. VWm{n, Oa n`m©`r H$ìha 3. O§nñQ>mQ>© 
{ZdS>bo, Va àVrjm H$mbmdYr 30 {Xdgm§n`ªV H$_r Ho$bm 
OmB©b. 

		  13.	� gamoJoQ> _mVogmR>r Am§Va é½U hm°pñnQ>bm`PoeZ: nm°{bgr 
H$mbmdYr Xaå`mZ J^©YmaUo_wio CØdUmè`m Jw§VmJw§Vr Am{U 
àgyVrZ§VaÀ`m Jw§VmJw§VtgmR>r "BÀNw>H$ OmoS>no"/ "BÀNw>H$ _
{hboZo" {Z`w³V Ho$boë`m gamoJoQ> _mVoÀ`m hm°pñnQ>bm`PoeZÀ`m 
g§X^m©V Pmboë`m d¡ÚH$s` IMm©Mr Amåhr H$_mb `5 
bmIm§n`ªV a³H$_ XoD$ Am{U Ë`mbm Imbrb AQ>r bmJy 
hmoVrb:

			   i.	 �30 {Xdgm§Mm àma§{^H$ àVrjm H$mbmdYr bmJy Agob

			   ii.	� hm bm^ 3 dfmªÀ`m nm°{bgr H$mbmdYrgmR>r {ZdS>boë`m 
gd© qH$dm H$moUË`mhr _{hbm {d_mYmaH$ ì¶³Vrbm bmJy 
Amho 

			   iii.	� gamoJgr à{H«$`m `eñdr Pmë`mZ§Va gamoJoQ> AmB©gmR>r 
CnbãY H$_mb N>Ì N>Îmrg (36) AI§S> _{hÝ`m§Mm 
H$mbmdYr Amho

			   iv.	� ZdOmV ~mimgmR>rÀ`m àgyVrda (gm_mÝ` àgyVr qH$dm 
{gPo[a`Z goŠeZÛmao) hmoUmam H$moUVmhr IM© `m 
N>ÌmVyZ dJiÊ`mV Ambm Amho

			   v.	� gamoJgr {Z`_Z H$m`Xm (2021) _Ü`o {Z{X©ï> Ho$boë`m 
gd© VaVwXr Am{U Ë`mA§VJ©V ~Zdbobo gd© {Z`_ Am{U 
{Z`_Zo nyU© Pmbr VaM ho H$ìha CnbãY Agob 

			   vi.	 �Am§Va-é½U CnMmamÀ`m AQ>r Am{U eVu bmJy hmoVrb

			�   H¥$n`m Vnerbdma AQ>r Am{U eVvgmR>r nm°{bgrÀ`m eãXm§Mm 
Aä`mg H$am

		  14.	� A§S>H$moe XmVmgmR>r Am§Va-é½U hm°pñnQ>bm`PoeZ: nm°{bgr 
H$mbmdYr Xaå`mZ A§S>H$moe nwZàm©árgmR>r_wio CX²^dUmè¶m 
Jw§VmJw§VtgmR>r "BÀNw>H$ OmoS>no"/"BÀNw>H$ _{hboZo"  {Z`w³V 
Ho$boë`m A§S>H$moe XmVmÀ`m hm°pñnQ>bm`PoeZÀ`m g§X^m©V 
Pmboë`m d¡ÚH$s` IMm©Mr Amåhr H$_mb `5 bmIm§n`ªV 
a³H$_ XoD$ Am{U Ë`mbm Imbrb AQ>r bmJy hmoVrb: 

			   i.	� ho N>Ì A§S>H$mof nwZàm©ár à{H«$`m `eñdr Pmë`mZ§Va 
\$³V ~mam _{hÝ`m§À`m (12 _{hÝ`m§À`m) H$mbmdYrgmR>r 
CnbãY Agob

			   ii.	� hm bm^ gd© qH$dm H$moUË`mhr _{hbm {d_mYmaH$m§Zm bmJy 
Amho

			   iii.	� ZdOmV ~mimgmR>rÀ`m àgyVrda (gm_mÝ` àgyVr qH$dm 
{gPo[a`Z goŠeZÛmao) hmoUmam H$moUVmhr IM© `m 
N>ÌmVyZ dJiÊ`mV Ambm Amho
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		  iv.	 �ghmpæ`V nwZéËnmXH$ V§ÌkmZ ({Z`_Z) A{Y{Z`_, 2021 
_Ü`o {Z{X©ï> Ho$boë`m gd© VaVwXr Am{U Ë`mA§VJ©V Ho$bobo gd© 
{Z`_ Am{U {Z`_Zo nyU© Ho$br AgVrb, VaM ho N>Ì CnbãY 
Agob

		  v.	 �Am§Va-é½U CnMmamÀ`m AQ>r Am{U eVu bmJy hmoVrb.

		�  H¥$n`m Vnerbdma AQ>r Am{U eVvgmR>r nm°{bgrÀ`m eãXm§Mm 
Aä`mg H$am

		  15.	 �dobZog àmoJ«m_: dobZog àmoJ«m_ Vwåhmbm Imbr Z_yX Ho$bobo 
\$m`Xo àXmZ H$aVmo-

			   I.	 dobZog àmoJ«m_ 

			   II.	 hoëW A{gñQ>§g [HAT]

			   III.	 é½Udm{hH$m ghmæ`

			   IV.	 godm Am{U CËnmXZm§da gyQ>

				    I.	 dobZog àmoJ«m_

					     �{d{dY ñdmñÏ` godm§Ûmao Vw_À`m {ZamoJr dV©Zmbm 
àmoËgmhZ XoUo, àd¥Îm H$aUo Am{U ~jrg XoUo ho 
dobZog àmoJ«m_Mo C{Ôï> Amho. hm dobZog àmoJ«m_ 
EH$m âbmoQ>a nm°{bgr_Ü`o OmñVrV OmñV 2 
àm¡T>m§n`ªV àË`oH$ àm¡T> {d_mYmaH$ ì¶³VrgmR>r 

CnbãY Agob. Imbr V³Vm A _Ü`o Z_yX 
Ho$ë`mà_mUo gd© ñdmñÏ` CnH«$_m§_wio Vwåhmbm 
ñdmñÏ` JwU {_idVm `oVmV, Á`mda Amamo½` 
à{ejH$mÛmao XoIaoI Ho$br OmB©b.

					�     Amamo½` à{ejH$ Ho$di OmñVrV OmñV 2 àm¡T> 
{d_mYmaH$ ì¶³VtgmR>r CnbãY Agob. Amamo½` 
à{ejH$ hr EH$ d¡`p³VH¥$V godm Amho Or {S>{OQ>b 
ßb°Q>\$m°_©Ûmao Bï>V_ Amamo½` Am{U emar[aH$ Am{U 
_mZ{gH$ ñdmñÏ`mbm àmoËgmhZ XoB©b Am{U àd¥Îm 
H$aob. Am_Mo _mo~mBb A°pßbHo$eZ S>mCZbmoS> 
H$ê$Z Ë`mda Zm|XUr Ho$ë`mda Vwåhmbm Amamo½` 
à{ejH$mMm A°Šgog Agob. XoD$ Ho$boë`m godm§Mm 
nwaogm dmna hmoÊ`mgmR>r Am{U ~{jg {Xboë`m 
ñdmñÏ` JwUm§Mr nyV©Vm H$aÊ`mgmR>r nm°{bgr gwê$ 
hmoÊ`mÀ`m VmaIonmgyZ 30 {Xdgm§À`m AmV hm 
CnH«$_ H$aUo Amdí`H$ Amho.

					     �Zm|XUr Am{U Amamo½` OmoIr_ _yë`m§H$Z (HRA) 
`eñdr[aË`m nyU© Ho$ë`mZ§Va, Amamo½` à{ejH$mÛmao 
Vw_Mo _yë`m§H$Z Ho$bo OmB©b Am{U Vwåhmbm {ZamoJr 
OrdZe¡br H$er AZwHy$b H$amdr `m~Ôb {eH$dbo 
OmB©b.

V³Vm A - ñdmñÏ` JwU {_i{dÊ`mMm àdmg

loUr

nm°{bgrMm H$mbmdYr d¡`p³VH$ nm°{bgr
1 df©

âbmoQ>a nm°{bgr*
1 df©

CnH«$_mMo Vnerb
à{V {d_mYmaH$ ì¶³VrZo 

{_idbobo H$_mb JwU
à{V {d_mYmaH$ ì¶³VrZo 

{_idbobo H$_mb JwU

Amamo½` 
_yë`m§H$Z 

Amamo½` OmoIr_ _yë`m§H$Z 500 250

Amamo½` VnmgUr H$aUo Am{U Ahdmb AnbmoS> H$aUo 1,000 500

{V_mhrV EH$Xm \o$g ñH°$Z H$aUo 400 200

Amamo½` VÁk/Amamo½` à{ejH$ godoer n{hë`m§Xm M°Q> H$aUo 100 50

ñdmñÏ` 
CnH«$_

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobr ñnYm©/Amamo½` àý_§Owfm (H$moUVrhr 
EH$ ñnYm©)

200 100

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobo do{~Zma (H$moUVmhr EH$ do{~Zma) 500 250

ñdmñÏ` 
H$m`}

Xa_hm R>am{dH$ nmdbo MmbÊ`mMo bú` gmÜ` H$aUo (nyU© Ho$boë`m nmdbm§Zwgma 
{Xdgmbm 10/15/25 JwU)

6,000 3,000

gwÑT>Vm 
AmìhmZ

A°n_Ü`o gwÑT>Vm AmìhmZmMm gh^mJ Am{U `eñdr[aË`m nyU© H$aUo 500 (250 à{V AmìhmZ) 250 à{V AmìhmZ

Amamo½` 
H$m`©H«$_

_°aoWm°Z/gm`ŠbmWm°Z/pñd_°Wm°Z BË`mXr ì`mdgm{`H$ H«$sS>m ñnYmª_Ü`o gh^mJ 500 250

EHy$U ~oarO 9,400 4,700

2 df} Am{U 3 df} nm°{bgr H$mbmdYr Agboë`m ~hþ-dfu` nm°{bgtgmR>r, OmñVrV OmñV ñdmñÏ` JwU Oo Imbr Z_yX Ho$boë`m Vº²$`mZwgma O_m H$aVm ̀ oVrb.
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loUr

nm°{bgrMm H$mbmdYr
d¡`p³VH$ âbmoQ>a

2 df} 3 df} 2 df} 3 df}

CnH«$_mMo Vnerb
à{V {d_mYmaH$ 

ì¶³VrZo {_idbobo 
H$_mb JwU

à{V {d_mYmaH$ 
ì¶³VrZo {_idbobo 

H$_mb JwU

à{V {d_mYmaH$ 
ì¶³VrZo {_idbobo 

H$_mb JwU

à{V {d_mYmaH$ 
ì¶³VrZo {_idbobo 

H$_mb JwU

Amamo½` 
_yë`m§H$Z 

Amamo½` OmoIr_ _yë`m§H$Z 1,000 1500 500 750

Amamo½` VnmgUr H$aUo Am{U Ahdmb AnbmoS> H$aUo 2,000 3,000 1,000 1,500

{V_mhrV EH$Xm \o$g ñH°$Z H$aUo 800 1,200 400 600

Amamo½` VÁk/Amamo½` à{ejH$ godoer n{hë`m§Xm M°Q> H$aUo 200 300 100 150

ñdmñÏ` CnH«$_

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobr ñnYm©/Amamo½` 
àý_§Owfm (H$moUVrhr EH$ ñnYm©)

400 600 200 300

Am`grAm`grAm` bmoå~mS©>Ûmao àma§^ Ho$bobo do{~Zma (H$moUVmhr 
EH$ do{~Zma)

400 600 200 300

ñdmñÏ` 
H$m`}

Xa_hm R>am{dH$ nmdbo MmbÊ`mMo bú` gmÜ` H$aUo (nyU© Ho$boë`m 
nmdbm§Zwgma {Xdgmbm 10/15/25 JwU)

12,000 18,000 6,000 9,000

gwÑT>Vm AmìhmZ A°n_Ü`o gwÑT>Vm AmìhmZmMm gh^mJ Am{U `eñdr[aË`m nyU© H$aUo 1,000 1,500 500 750

Amamo½` H$m`©H«$_
_°aoWm°Z/gm`ŠbmWm°Z/pñd_°Wm°Z BË`mXr ì`mdgm{`H$ H«$sS>m 

ñnYmª_Ü`o gh^mJ
1,000 1,500 500 750

EHy$U ~oarO 18,800 28,200 9,400 14,100

*âbmoQ>a nm°{bgrÀ`m ~m~VrV, àË`oH$ nyU© Pmboë`m ñdmñÏ` CnH«$_m§gmR>r àË`oH$ {d_mYmaH$mZo {_idbobo ñdmñÏ` JwU ZyVZrH$aU gdbVrMr JUZm H$aÊ`mgmR>r 
O_m Ho$bo OmVrb.

ñdmñÏ` H$m`mªMm ^mJ åhUyZ, _{hÝ`mVyZ {H$_mZ 20 {Xdg XaamoO bpú`V nmdbo Mmbë`m~Ôb Vwåhmbm ñdmñÏ` JwU {Xbo OmVrb. 

V³Vm ~ - bpú`V nmdbo gmÜ` H$ê$Z ñdmñÏ` JwU {_idÊ`mMm àdmg

_{hÝ`mVrb 20 {Xdg XaamoO gmÜ` Ho$bobr 
gamgar nmdbo

Xa_hm OmñVrV OmñV 
ñdmñÏ` JwU

df©^amV O_m Pmbobo OmñVrV OmñV ñdmñÏ` JwU

1 df} 2 df} 3 df}

8,000+ nmdbo 500 6000 12000 18000

6,000 to 7,999 nmdbo 300 3600 7200 10800

4,000 to 5,999 nmdbo 200 2400 4800 7200

<4,000 nmdbo eyÝ` eyÝ` eyÝ` eyÝ`

ñdmñÏ` JwU [aS>r_ H$aUo

Vwåhr {_idbobo EHy$U ñdmñÏ` JwU (V³Vm A Am{U V³Vm ~ _Ü`o Vnerbdma dU©Z Ho$ë`mà_mUo) nwT>rb dfu ZyVZrH$aU àr{_`_da gyQ> {_i{dÊ`mgmR>r [aS>r_ 
Ho$bo OmVrb. O_m Pmboë`m ñdmñÏ` JwUm§À`m VwbZoV {_iy eH$Umar ZyVZrH$aU gyQ> V³Vm H$ _Ü`o Xe©{dbr Amho. nwT>rb dfm©gmR>r ZyVZrH$aU àr{_`_da OmñVrV 
OmñV 30% gyQ> {_iy eH$Vo.

V³Vm H$ - O_m Pmboë`m ñdmñÏ` JwUm§da ZyVZrH$aU gyQ>

ZyVZrH$aU gyQ>

{Z`{_V gwÑT>Voer 
g§~§{YV CnH«$_

à{V {d_mYmaH$ ì¶³Vr O_m Pmbobo JwU*
d¡`p³VH$

âbmoQ>a (àVr 
{d_mYmaH$ ì¶³Vr)1 df} 2 df} 3 df}

JwU

2500-3999 5000-7999 7500-11999 2.5% 1.25%

4000-4999 8000-9999 12000-14999 5% 2.5%

5000-6999 10000-13999 15000-20999 10% 5%

7000-8999 14000-17999 21000-26999 20% 10%

>9000 >18000 >27000 30% 15%

*gyQ> {_i{dÊ`mgmR>r àË`oH$ gbJ dfm©gmR>r, {d_mYmaH$ ì¶³VrZo n{hë`m dfu {H$_mZ 9,000 ñdmñÏ` JwU, Xþgè`m dfu 18,000 ñdmñÏ` JwU Am{U {Vgè`m 
dfu 27,000 ñdmñÏ` JwU O_m Ho$bo nm{hOoV.
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V³Vm S> - âbmoQ>a nm°{bgtgmR>r ñdmñÏ` gdbVrÛmao [aSo>åneZ `§ÌUm Xe©{dUmao {MÌ

[aSo>åneZ `§ÌUm ñdmñÏ` gyQ> ZdrZ hám Xo` ZyVZrH$aU hám

{d_mYmaH$ 1 Ûmao ZyVZrH$aU àr{_`_da 
O_m Ho$br Jobobr gyQ>

15%   

{d_mYmaH$ 2 Ûmao ZyVZrH$aU àr{_`_da 
O_m Ho$br Jobobr gyQ>

15%   

EHy$U gyQ> - 30% é. 25,000 é. 25000 - (é. 25000x30%) = é. 17,500

ñdmñÏ` JwUm§À`m [aSo>åneZgmR>r AQ>r Am{U eVu

i.	� ZyVZrH$aU gyQ> \$³V nm°{bgrÀ`m nwT>rb dfmªZm XadfuZwgma bmJy Agob. 
O_m Pmbobo JwU nwT>rb dfm©À`m ZyVZrH$aU gyQ>gmR>r A{Zdm`©nUo [aS>r_ 
Ho$bo OmVrb Am{U nwT>rb nm°{bgr dfm©V nwT>o Zobo OmD$ eH$V ZmhrV. 

ii.	� ZyVZrH$aU gyQ>Mr JUZm ZyVZrH$aUmÀ`m VmaIoÀ`m 90 {Xdg AmYr 
{_idboë`m ñdmñÏ` JwUm§À`m AmYmao Ho$br OmVo. Cd©[aV JwU nwT>rb 
nm°{bgr dfm©V nwT>o Zobo OmVrb Am{U Ë`m nm°{bgr dfm©À`m ñdmñÏ` 
JwUm§gh O_m Ho$bo OmV Agë`m_wio ho JwU J_mdbo OmV ZmhrV.

iii.	� gyQ> d¡`p³VH$ `moOZoV ì¶³VrÀ`m hßË`mdaa Am{U âbmoQ>a `moOZm§_Ü`o 
âbmoQ>a nm°{bgrÀ`m hßË`mda Amho. gyQ> \$³V 18 df} Am{U Ë`mhÿZ 
A{YH$ d`mÀ`m {d_mYmaH$ ì¶³VtgmR>rM {dMmamV KoVbr OmB©b. Oa 
{d_mYmaH$mZo ZyVZrH$aUmXaå`mZ OmñV qH$dm H$_r nm°{bgr H$mbmdYr 
{ZdS>bm Agob, Va nm°{bgr H$mbmdYrÀ`m _mJrb nm°{bgr dfm©À`m 
H$mb~mø hmoUmè`m hßË`mÀ`m AmYmamdma gyQ> {Xbr OmB©b.

iv.	� Oa {d_mYmaH$mZo ZyVZrH$aUmXaå`mZ OmñV nm°{bgr H$mbmdYr {ZdS>bm 
Agob, Va nwT>rbà_mUo gyQ> {Xbr OmB©b:-

	 a.	� 2/3 dfm©À`m nm°{bgr H$mbmdYrÀ`m n{hë`m nm°{bgr dfm©V 
({dÚ_mZ nm°{bgr H$mbmdYr 1 dfm©Mm Agë`mg), Am{U 

	 b.	� 3 dfm©À`m nm°{bgr H$mbmdYrÀ`m n{hë`m Am{U Xþgè`m nm°{bgr 
dfm©V ({dÚ_mZ nm°{bgr H$mbmdYr 2 dfm©Mm Agë`mg) 

v.	� {d_mYmaH$mZo ZyVZrH$aUmXaå`mZ H$_r nm°{bgr H$mbmdYr {ZdS>bm 
Agë`mg H$mbmdYrMr gyQ> XoÊ`mnydu g§nyU© dfm©À`m hßË`mda EH$g_mZ 
gyQ> bmJy Ho$br OmB©b. 

	� dobZog àmoJ«m_mMm bm^ KoÊ`mgmR>r Vnerbdma AQ>r Am{U eVvgmR>r, 
AñdrH$aUm§gmR>r H¥$n`m nm°{bgrÀ`m eãXm§Mm g§X^© ¿`m

II.	 hoëW A{gñQ>§g: 

	� Am_Mm hoëW A{gñQ>§g g§K (HT) Amamo½` Am{U Amamo½` godm àXmË`m§er 
g§~§{YV H$moUË`mhr àým§Mr CÎmao XoD$Z Vw_Mr Amamo½` pñWVr A{YH$ 
Mm§Jë`m àH$mao g_OyZ KoÊ`mg _XV H$aob 

	 `m A§VJ©V àXmZ Ho$boë`m godm§_Ü`o `mMm g_mdoe Agob:

	 •	 {\${O{eAZ/VÁk AmoiIUo

	 •	 é½Umb`mVrb {~N>mÝ`m§Mr CnbãYVm

	 •	 ghmæ`H$/ n[aMm[aH$m `m§Mr {Z`w³Vr H$aÊ`m~m~V _mJ©Xe©Z àXmZ 
		  H$aUo

	 •	 �J{VerbVm ghmæ`H$ gmYZo, X¡Z§{XZ OrdZmVrb ghmæ`H$ gmYZo, 
d¡ÚH$s` CnH$aUo BË`mXtÀ`m ì`dñWo~m~V gw{dYm 

	 •	� Am_À`mH$So> Agboë`m H$moUË`mhr d¡ÚH$s` ì`mdgm{`H$mgmo~V doi 
R>adUo

	 •	 Xþgè`m VÁkm§Mo _V KoÊ`mgmR>r doi R>adUo

	 •	 �é½Umb`m§À`m g§X^m©V `mo½` n`m©` àXmZ H$aUo VgoM bmJy Agob 
VoWo H°$ebog gw{dYoV _XV H$aUo.

	 •	� Am_À`mH$So> Agboë`m {ZXmZmË_H$ à`moJemim§_YyZ doi R>adUo

	 •	� Am¡fYm§À`m KanmoM {dVaUm~m~V _m{hVr, ghmæ` Am{U gw{dYm 
àXmZ H$aUo

	 •	 AmOmam§~Ôb à{V~§YmË_H$ _m{hVr àXmZ H$aUo

	 •	� é½Umb`mV XmIb Pmë`mZ§VaÀ`m H$miOr~Ôb _mJ©Xe©Z àXmZ 
H$aUo, Ogo H$s {\${OAmoWoanr/Kar KoÊ`mMr H$miOr.

H¥$n`m bjmV R>odm H$s `m N>Ìm§VJ©V àXmZ Ho$boë`m godm Ho$di _XVrgmR>r 
AmhoV Am{U ñdV§Ì d¡ÚH$s` ì`mdgm{`H$mbm ̂ oQ> XoUo/gëbm KoUo ̀ mbm n`m©` 
åhUyZ Ë`m g_Oë`m OmD$ Z`oV. hr godm Am_À`m _mo~mBb A°pßbHo$eZda 
qH$dm gmd©O{ZH$ gwÅ>r dJiVm gmo_dma Vo e{Zdma gH$mir 8 Vo amÌr 8 
dmOon`ªV 040-66274205 H«$_m§H$mda H$m°b H$ê$Z CnbãY Amho (H¥$n`m 
bjmV R>odm H$s hm Z§~a ~Xby eH$Vmo). 

hoëW A{gñQ>§gMm bm^ KoÊ`mgmR>r Vnerbdma AQ>r Am{U eVvgmR>r, 
AñdrH$aUm§gmR>r H¥$n`m nm°{bgrÀ`m eãXm§Mm g§X^© ¿`m

III.	 é½Udm{hH$m ghmæ`:

	� {d_mYmaH$ ì¶³Vrbm AnKmV/AmOma/XþImnV Pmbr Am{U Ë`m {d{eï> 
ehamV/ñWmZmV godm CnbãY Agë`mg Ë`m {R>H$mUmhÿZ OdiÀ`m 
é½Umb`mV qH$dm H$moUË`mhr XdmImZm qH$dm Z{gªJ hmo__Ü`o H°$ebog 
nÕVrZo d¡ÚH$s`Ñï²>`m Amdí`H$ CnMmam§H$[aVm ZoÊ`mgmR>r Amåhr godm 
àXmË`mÛmao O{_Zrdarb d¡ÚH$s` n[adhZmMr gw{dYm XoD$. godm àXmZ 
Ho$ë`m OmUmè`m ehao/ñWmZm§À`m AÚ`mdV `mXrgmR>r H¥$n`m Am_À`m 
do~gmBQ>bm ^oQ> Úm.

	 é½Udm{hH$m _XV {_i{dÊ`mMr à{H«$`m:

	 i.	 �Imbr {Xboë`m Am_À`m hoënbmBZ H«$_m§H$mda H$m°b Ho$ë`mda, 
n[apñWVrMo _yë`m§H$Z H$aÊ`mgmR>r Am_Mm à{e{jV J«mhH$ godm 
H$m`©H$mar (CSE) Vwåhmbm g§~§{YV àý {dMmaob. 

	 ii.	� Vw_À`m pñWVrZwgma A°S>ìhmÝñS> bmB©\$ gnmoQ>© Agboë`m 
é½Udm{hHo$Mr Amdí`H$Vm Amho H$m `mMo _yë`m§H$Z H$aÊ`mgmR>r 
Vmo H$m°b nmÌ d¡ÚH$s` ì`mdgm{`H$mH$So> nwZ{Z©X}{eV Ho$bm OmD$ 
eH$Vmo. 

	 iii.	� godm {_i{dÊ`mgmR>r Imbr Z_yX Ho$bobo Vnerb CnbãY H$ê$Z 
{Xbo nm{hOoV:

		  a)	 Amamo½` H$mS>m©da àXmZ Ho$bobm Vw_Mm UHID.

		  b)	 Vw_Mm g§nH©$ H«$_m§H$ 

		  c)	 Vw_Mo ñWmZ

IV.	 godm/CËnmXZm§da gyQ>:

	� Amåhr Vwåhmbm \$³V godm/CËnmXZm§da gdbV {_i{dÊ`mMr gw{dYm 
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XoD$ Á`m_Ü`o Am_À`m n°Zobdarb {ZXmZmË_H$ H|$Ðm§da,  Am_À`m ZoQ>dH©$ 
àXmË`m§Ûmao/Amamo½` godm àXmË`m§Ûmao VnmgUr/{ZXmZmË_H$ MmMÊ`m/
à`moJemim MmMÊ`m/Amamo½`mg nyaH$ KQ>H$/d¡ÚH$s` CnH$aU/J¥hgodm/
Am^mgr Amamo½` Am{U ñdmñÏ` gÌo/Am`wf CËnmXZo/gwÑT>Vm Am{U 
ñdmñÏ` `mg§~§{YV CnH«$_ Am{U Am_À`m ZoQ>dH©$ àXmVm/ Amamo½` godm 
àXmVm§Ûmao XoD$ Ho$br OmUmar CËnmXZo BË`mXtMm g_mdoe Amho na§Vw ho 
Ë`mnwaVo _`m©{XV Zmhr. `m gdbVr Am_À`m _mo~mB©b A°pßbHo$eZda 
nmhVm `oVrb Am{U AQ>r Am{U eVvZwgma Am{U CnbãYVoZwgma `m 
gdbVtMm bm^ KoVm `oB©b.

	� nwT>o, Am°ßeZb H$ìha 19 dJiVm A{V[a³V àr{_`_ ^aÊ`mda 
nm°{bgr A§VJ©V Imbrb n`m©`r N>Ì àXmZ Ho$br OmD$ eH$VmV. 
ìhm°b§Q>ar H$mo-no_|Q> Am{U Am°ßeZb H$ìha 20. ìhm°b§Q>ar {S>S>ŠQ>r~b, 
Am°ßeZb H$ìha 29. ZoQ>dH©$ A°S>ìhmÝQ>oO Am{U Am°ßeZb H$ìha 30. 
EZAmaAm` A°S>ìhmÝQ>oO- EZAmaAm`gmR>r AnKmVr AmnËH$mbrZ 
H$ìha.

	�  m {d^mJmgmR>r argoQ> ~o{Z{\$Q>/é½Umb`mV XmIb hmoÊ`mnyduMo 
d¡ÚH$s` IM©/é½Umb`mV XmIb Pmë`mZ§VaMo d¡ÚH$s` IM© bmJy 
hmoUma ZmhrV. `m {d^mJmVrb Xmì`m§Mm dm{f©H$ {d_m a³H$_ (Am°ßeZb 
H$ìha 10. Šbo_ àmoQ>oŠQ>a Am{U Am°ßeZb H$ìha 1. BZ{\$ZmB©Q> Ho$Aa 
dJiVm) qH$dm bm°`ëQ>r ~moZg (Am°ßeZb H$ìha 1. BZ{\$ZmB©Q> Ho$Aa 
dJiVm) da n[aUm_ hmoUma Zmhr.

	� àË`oH$ Am°ßeZb H$ìhagmR>rMr {d_m a³H$_ (Am°ßeZb H$ìha 10, 
Šbo_ àmoQ>oŠQ>a, Am°ßeZb H$ìha 22 dJiVm S>çwao~b _o{S>H$b H$ìha 
ho nm°{bgrÀ`m dm{f©H$ {d_m aH$_ohÿZ OmñV Agob).

B.	 A°S>-Am°Ýg/Am°ßeZb H$ìha

	 1.	� BZ{\$ZmB©Q> Ho$Aa: à{H«$`m/ CnMma/ Am§Va-é½U Am`wf 
hm°pñnQ>b`mPoeZ `m A§VJ©V nm°{bgrÀ`m g§nyU© H$mbmdYr_Ü`o 
H$moUË`mhr EH$m Xmì`mgmR>r, {d_mYmaH$mÀ`m hm°pñnQ>b`mPoeZMm 
hmoUmam d¡ÚH$s` IM© Amåhr Imbrb AQ>tÀ`m AYrZ dm{f©H$ {d_m 
aH$_oda H$moUË`mhr _`m©Xo{edm` g_m{dï> H$ê$.

		  i.	�  m Am°ßeZb H$ìhaMm n`m©` {ZdS>Ê`mMm H$mbmdYr 
nm°{bgrÀ`m 2 dfmªn`ªV _`m©{XV Agob (nm°{bgrMm H$mbmdYr 
H$mhrhr Agbm Varhr).  Ogo H$s: 

			   a.	 �Oa nm°{bgrMm H$mbmdYr EH$ dfm©Mm Agob Am{U Ë`mMo 
AI§S> EH$M dfm©À`m nm°{bgrgmR>r ZyVZrH$aU Ho$bo OmV 
Agob, Va {d_mYmaH$mbm nm°{bgr gwê$ hmoVmZm qH$dm 
n{hë`m ZyVZrH$aUmÀ`m doir ho N>Ì {ZdS>mdo bmJob. 
Oa {d_mYmaH$ ì¶³VrZo Xþgè`m ZyVZrH$aUmÀ`m doir 
`m N>ÌmMr {ZdS> Ho$br Agob Va Am°ßeZb H$ìha bmJy 
hmoUma Zmhr. 

			   b.	� Oa nm°{bgrMm H$mbmdYr 2 qH$dm 3 dfmªMm Agob, 
Va bm^ KoÊ`mgmR>r nm°{bgr gwê$ hmoÊ`mÀ`m doirM N>Ì 
{ZdS>mdo bmJob.

		  ii.	� nm°{bgrMm H$mbmdYr qH$dm nm°{bgrMm àH$ma (ì¶³VrJV 
qH$dm âbmoQ>a) H$mhrhr Agbm Varhr ho N>Ì g§nyU© nm°{bgr 
H$mbmdYr_Ü`o \$³V EH$m Xmì`mgmR>r bmJy Amho Am{U ~o{gH$ 
H$ìha A§VJ©V ñdrH$m`© Agmdo. 1. Am§Va-é½U CnMma qH$dm 
~o{gH$ H$ìha 2. So>Ho$Aa à{H«$`m/CnMma qH$dm ~o{gH$ H$ìha 

6. Am§Va-é½U Am`wf hm°pñnQ>bm`PoeZ. da Z_yX Ho$boë`m 
~o{gH$ H$ìhagmR>r bmJy Agboë`m gd© AQ>r `m Am°ßeZb 
H$ìhagmR>r bmJy AgVrb.

		  iii.	� EH$Xm {ZdS>ë`mZ§Va, `m N>Ìm§VJ©V H$moUVmhr EH$ Xmdm Ho$bm 
OmB©n`ªV {d_mYmaH$mZo Am°ßeZb H$ìha hm n`m©` gVV 
{ZdS>bm nm{hOo. H$moUË`mhr ZyVZrH$aUmXaå`mZ {d_mYmaH$mZo 
`m N>ÌmVyZ ~mhoa nS>Ê`mMm n`m©` {ZdS>bm Va Ë`mMr nwÝhm 
{ZdS> H$aVm `oUma Zmhr. `m n`m©`r H$ìha. 

		  iv.	 �̀ m Am°ßeZb H$ìha A§VJ©V EH$Xm H$m Xmdm XmIb Ho$bm H$s 
Ë`mZ§Va, H$ìha ApñVËdmV amhUma Zmhr Am{U Ë`mZ§VaÀ`m 
ZyVZrH$aUmZ§Va nwÝhm {ZdS>Vm `oUma Zmhr.  

		  v.	 �̀ m Am°ßeZb H$ìha A§VJ©V Xmdm XmIb Ho$ë`mg EHy$U 
{d_m a³H$_ (dm{f©H$ {d_m a³H$_ + bm°`ëQ>r ~moZg (O_m 
Pmbm Agë`mg) + nm°da ~yñQ>a ({ZdS>bo Am{U O_m Pmbo 
Agë`mg) + BZâboeZ àmoQ>oŠQ>a ({ZdS>bo Am{U O_m Pmbo 
Agë`mg) Imbrb H«$_mZo dmnabr OmB©b:-

			   1.	 dm{f©H$ {d_m a³H$_

			   2.	 bm°`ëQ>r ~moZg

			   3.	 nm°da ~yñQ>a

			   4.	 BZâboeZ àmoQ>oŠQ>a

		  vi.	� da Z_yX Ho$bobr gd© àH$maMr {d_m a³H$_ dmnaë`mZ§Va, 
BZ{\$ZmB©Q> Ho$Aa A§VJ©V Xmì`mMo n¡go {Xë`mZ§Va Ë`m 
nm°{bgr dfm©gmR>r EHy$U {d_m a³H$_ eyÝ` hmoB©b. 

		  vii.	� Am°ßeZb H$ìha 19. ìhm°b§Q>ar H$mo-no_|Q> qH$dm Am°ßeZb 
H$ìha 20. {d_mYmaH$ ì¶³VrZo ìhm°b§Q>ar {S>S>ŠQ>r~b {ZdS>bo 
Agë`mg `m Am°ßeZb H$ìha A§VJ©V Vo bmJy hmoB©b. 

		  viii.	� Am°ßeZb H$ìha 9 A§VJ©V XmIb Ho$boë`m Xmì`m§À`m ~m~VrV 
ho N>Ì bmJy hmoUma Zmhr. dëS>dmB©S> H$ìha, ~o{gH$ H$ìha 13. 
gamoJoQ> _mVm§gmR>r Am§Va-é½U hm°pñnQ>bm`PoeZ, ~o{gH$ 
H$ìha 14  A§S>H$moe XmVm§gmR>r Am§Va-é½U hm°pñnQ>bm`PoeZ 
Am{U A_`m©{XV {d_m a³H$_ n`m©` Agboë`m nm°{bgtgmR>r.

		  ix.	 �{d_mYmaH$ ì¶³VrZo Am°ßeZb H$ìha 27 ê$_ _m°{S>\$m`a 
{ZdS>bm Zgë`mg `m H$ìha A§VJ©V bmJy Agboë`m ImobrMr 
loUr qgJb àm`ìhoQ> Egr ê$_gmR>r _`m©{XV Ho$br OmB©b. 

	 2.	 �nm°da ~yñQ>a (gwna bm°`ëQ>r ~moZg): Oa Vwåhr ho Am°ßeZb H$ìha 
{ZdS>bo Agob, Va nm°{bgr dfm©V Xmdm H$idbm Jobm Agbm 
Varhr àË`oH$ nm°{bgr dfm©À`m eodQ>r Amåhr _wXV g_már hmoUmè`m 
qH$dm ZyVZrH$aU Ho$boë`m dm{f©H$ {d_m aH$_oÀ`m 100% (Oo H$_r 
Agob Vo) bm°`ëQ>r ~moZg XoD$, `mgmR>r nm°{bgrMo Am_À`mH$So> 
AI§S> ZyVZrH$aU Ho$bobo Agbo nm{hOo. A_`m©{XV {d_m aH$_on`ªV 
nm°da ~yñQ>a O_m H$aVm ̀ oVo. VWm{n A_`m©{XV dm{f©H$ {d_m a³H$_ 
Agboë`m nm°{bgtgmR>r ho d¡H$pënH$ N>Ì CnbãY Zmhr. Oa Vwåhr 
ZyVZrH$aUmÀ`m doir ho N>Ì aÔ Ho$bo, Va nm°da ~yñQ>a A§VJ©V O_m 
Pmbobm gd© ~moZg eyÝ`mda `oB©b. bm°`ëQ>r ~moZg A§VJ©V bmJy 
Agboë`m gd© AQ>r `m N>Ìmbm bmJy AgVrb.
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	 3.	� O§nñQ>mQ>©: ~o{gH$ H$ìha A§VJ©V XmIb H$aVm `oUmè`m 
{d_mYmaH$m(H$m§)À`m hm°pñnQ>bm`PoeZgmR>r Pmboë`m d¡ÚH$s` 
IMm©Mr H§$nZr ^anmB© H$aob. nm°{bgr àma§^ {XZm§H$mÀ`m 31 ì`m 
{XdgmnmgyZ Imbrb gyMr~Õ amoJ/AmOma/pñWVtgmR>r

		  i.	� {d_mYmaH$mZo amoJ/AmOma/pñWVr Kmo{fV Ho$br Agob Am{U 
nm°{bgrÀ`m gwédmVrbm Amåhr ñdrH$mabr Agob Am{U 
nm°{bgrÀ`m AZwgyMrV Z_yX Ho$br Agob

		  ii.	� amoJ/AmOma/pñWVr nm°{bgrnyd© d¡ÚH$s` VnmgUr_Ü`o 
AmT>ibr Agob Am{U Amåhr ñdrH$mabr Agob 

		  iii.	� nm°{bgrÀ`m AZwgyMr_Ü`o {d{Z{X©ï> A{V[a³V hám Á`m {d_
mYmaH$ ì¶³VtZr {ZdS>bm Agob Am{U Ë`mgmR>r n¡go ^abo 
AgVrb Ë`m§ZmM Ho$di hm H$_r Ho$bobm 30 {Xdgm§Mm àVrjm 
H$mbmdYr bmJy hmoB©b.

		  iv.	� d¡`p³VH$ ~og nm°{bgrÀ`m ~m~VrV Am°ßeZb H$ìha d¡`p³VH$ 
AmYmamda bmJy Agob. âbmoQ>a ~og nm°{bgrÀ`m ~m~VrV, 
Am°ßeZb H$ìha ho âbmoQ>a AmYmamda bmJy Agob, 

		  v.	 �ho H$ìha nm°{bgrÀ`m àma§^r qH$dm ZyVZrH$aUmÀ`m doir ~og 
nm°{bgr_Ü`o ZdrZ gXñ` OmoS>ë`mZ§VaM CnbãY Agob. 

		  vi.	� _yb^yV {d_m aH$_o_Ü`o dmT> - ZyVZrH$aUmÀ`m doir _yb^yV 
{d_m a³H$_ dmT>dë`mg dmT>rd {d_m aH$_oda 30 {Xdgm§Mm 
àVrjm H$mbmdYr bmJy Agob. (Imbrb Z_wZm {MÌ nhm)

dm{f©H$ 
{d_m 

a³H$_

{d_m 
aH$_oda 

bmJy 
hmoUmar 

O§nñQ>mQ>©

ZyV- 
ZrH$aUm 

Z§Va dm{f©H$ 
{d_m a³H$_ 

é. 20 
bmIm§n`ªV 

dmT>br

gwYm[aV 
dm{f©H$ 
{d_m 

a³H$_

{d_m 
aH$_oda 

bmJy 
hmoUmar 

O§nñQ>mQ>©

dmT>d-
boë`m {d_m 

aH$_oda 
bmJy hmoUmam 

àVrjm 
H$mbmdYr

é. 15 
bmI

é. 15 
bmI

é. 20 
bmI

é. 20 
bmI

é. 5 
bmI

		  vii.	 �EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 3 AI§S> nm°{bgr 
dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob. 

		  viii.	� {d_mYmaH$mZo (YmaH$m§Zr) ho Am°ßeZb H$ìha {ZdS>bo 
Agë`mg EŠgŠbwOZ àr-EpŠPqQ>J {S>grO (H$moS>- 
Excl01) bmJy hmoUma Zmhr.

		�  hm H$_r Ho$bobm 30 {Xdgm§Mm àVrjm H$mbmdYr Am°ßeZb H$ìha 
9 bm bmJy hmoUma Zmhr. dëS>dmB©S> H$ìha. 

		�   m d¡H$pënH$ N>Ìm§VJ©V g_m{dï> Ho$boë`m amoJ/AmOma/pñWVtMr 
gyMr 

		  1.	 AñW_m

		  2.	 _Yw_oh

		  3.	 hm`naQ>oÝeZ

		  4.	 hm`na{b{nSo>{_`m

		  5.	 bÇ>nUm 

		  6.	 �öX`mÀ`m amo{hUrMm AmOma (1 dfm©nydu PTCA Ho$bo Amho)

	 4.	� H«$m°{ZH$ {S>grO _°ZoO_|Q> àmoJ«m_ (\$³V H°$ebog AmYmamda): 
Oa {d_mYmaH$ ì¶³VrZo(³Vr¨Zr) gyMr~Õ amoJ/AmOma/pñWVr - 
X_m, _Yw_oh, CÀM a³VXm~, hm`na{b{nSo>{_`m, bÇ>nUm Am{U/
qH$dm öX` Y_Zr amoJ (1 dfm©nydu Ho$bobo nrQ>rgrE) - Kmo{fV 
Ho$bo AgVrb Am{U Vo Amåhr ñdrH$mabo AgVrb, Va {d_mYmaH$ 
ì¶³VrMr Am_À`m H«$m°{ZH$ {S>grO _°ZoO_|Q> àmoJ«m_ A§VJ©V Zm|XUr 
Ho$br OmB©b. hm H$m`©H«$_ Am_À`m n°Zob Ho$boë`m godm àXmË`mÛmao 
H°$ebog ~o{ggdaM CnbãY Agob. 

		�   m H$m`©H«$_mMm EH$ ̂ mJ åhUyZ, Amåhr {d_mYmaH$ ì¶³Vrbm(³Vr¨Zm) 
Imbr Z_yX Ho$boë`m godm àXmZ H$ê$ - 

		  i.	 �{d_mYmaH$ ì¶³Vrbm (ì¶³VtZm) Ë`m§À`m Amamo½`mMm _mJmodm 
KoÊ`mgmR>r Ë`m§À`m Amamo½`mMr(À`m) pñWVr amIÊ`mgmR>r/
gwYmaÊ`mgmR>r Am_À`m n°Zob_Ü`o g_m{dï> d¡ÚH$s` 
VÁkm§H$Sy>Z _mJ©Xe©Zna _XV Ho$br OmB©b.

		  ii.	� Ë`m§À`m Amamo½`mÀ`m pñWVr(Vt)Zwgma AmhmaVÁk Am{U 
nm¡fU gëbm {_i{dÊ`mV _XV.

		  iii.	� gyMr~Õ pñWVtgmR>r 2 MmMÊ`m§_Ü`o ghm _{hÝ`m§À`m A§VamZo 
2 nyd©-n[a^m{fV {ZXmZmË_H$ Amamo½` VnmgÊ`m. Amamo½` 
VnmgÊ`m Am°ßeZb H$ìha 16 À`m ì`{V[a³V AmhoV. {ZdS> 
Ho$ë`mg Amamo½` VnmgUr.

		  iv.	� V§~mIy/_ÚnmZ gmoS>Uo BË`mXr OrdZe¡brVrb ~Xbm§gmR>r 
g_wnXoeZ {_i{dÊ`mg _XV

		  hm H$m`©H«$_ Imbrb AQ>tÀ`m AYrZ Agob -

		  1.	� Oa nm°{bgrYmaH$mZo Imbrb AmOma/pñWVtMr KmofUm Ho$br 
Agob Am{U {dÚ_mZ AmOma åhUyZ Amåhr Vo ñdrH$mabo 
Agob, Va {d_mYmaH$ ì¶³Vr `m H$m`©H«$_mV gm_rb 
hmoB©b(hmoVrb): 

			   i.	 AñW_m

			   ii.	 _Yw_ohmer

			   iii.	 hm`naQ>oÝeZ

			   iv.	 hm`na{b{nSo>{_`m

			   v.	 bÇ>nUm 

		  vi.	� öX`mÀ`m amo{hUrMm AmOma (1 dfm©nydu PTCA Ho$bo Amho)

		  2.	� Amamo½` VnmgUr Am_À`m _mo~mB©b A°pßbHo$eZÛmao qH$dm Am_
À`m {Z…ewëH$ H«$_m§H$mda H$m°b H$ê$Z \$³V H°$ebog nÕVrZo 
H$aVm `oVo: 1800 2666

		  3.	 �̀ m N>Ìm§VJ©V Amamo½` VnmgUr H$ê$Z KoÊ`mgmR>r {d_mYmaH$mMr 
{dZ§Vr àmá Pmë`mZ§Va Amåhr ZoQ>dH©$ àXmVm/Amamo½` godm 
àXmVm {Z`w³V H$ê$. 

		  4.	�  m Amamo½` VnmgUrMm dmna dm{f©H$ {d_m aH$_oda n[aUm_ 
H$aUma Zmhr

		  5.	� {d_mYmaH$ ì¶³VrZo XrK©H$mbrZ AmOma Kmo{fV Ho$bm Agob 
Am{U Am_À`mH$Sy>Z `m H$m`©H«$_mV Zm|XUr H$aÊ`mgmR>r 
`mo½`[aË`m ñdrH$mabm Agob, Va `m Am°ßeZb H$ìhagmR>r 
{d_mYmaH$ ì¶³Vr g_Vwë` hám ^ê$Z ZyVZrH$aUmÀ`m doir 
`m H$m`©H«$_mV ZmdZm|XUr H$ê$ eH$Vo.
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		  6.	 �hm H$m`©H«$_ 18 df} Am{U Ë`mhÿZ A{YH$ d`mÀ`m {d_mYmaH$ 
gXñ`m(ñ`m§)gmR>r CnbãY Amho.

		  7.	 �{g{Z`a Ho$Aa ìh°ë`y A°So>S> godm§VJ©V (Ho$di H°$ebog 
AmYmamda)Á`o ð> ZmJ[aH$m§gmR>r d¥Õm§Zm àXmZ Ho$bobo H$moUVohr 
N>Ì/godm `m N>Ìm_Ü`o g_m{dï> ZmhrV.

		�  {Q>n: Am_À`m {ddoH$~wÕrZwgma H$moUË`mhr/ZoQ>dH©$ àXmVm/
n°Zobdarb godm àXmË`m§_Ü`o ~Xb H$aÊ`mMm, Vo OmoS>Ê`mMm qH$dm 
à{V~§{YV H$aÊ`mMm A{YH$ma Amåhr amIyZ R>odVmo. Am_À`m 
do~gmBQ>darb ZoQ>dH©$ àXmVm Am{U n°Zobdarb godm àXmË`m§Mr 
AÚ`mdV `mXr {d_mYmaH$ ì¶³VtZm doioda VnmgÊ`mMm gëbm 
{Xbm OmVmo.  

		�  EH$mpË_H$ H$miOr ì`dñWmnZmgmR>r Amamo½`godm hñVjonm§Vrb 
d¡ÚH$s` àJVrZwgma Amåhr `m H$ìha A§VJ©V BVa OwZmQ> AmOma/
AdñWogmR>r XoIrb Agm H$m`©H«$_ gwê$ H$ê$ eH$Vmo.

	 5.	 _°Q>{Z©Q>r ~o{Z{\$Q> :

		  i.	 �̀ m n`m©`r bm^m_Ü`o dm{f©H$ {d_m aH$_oÀ`m 10% n`ªV 
d¡ÚH$s` IM© g_m{dï> hmoVmo; ~mimÀ`m OÝ_mgmR>r H$_mb 
é. 1 bmIm§Mr (_mV¥Ëd {d_m a³H$_) H$_mb _`m©Xm Am{U/
qH$dm d¡ÚH$s`Ñï²>`m {e\$mag Ho$boë`m H$m`Xoera J^©nmVmer 
g§~§{YV IM©, na§Vw Ho$di d¡ÚH$s` ì`mdgm{`H$mÀ`m 
g„²`mZwgma OrdKoÊ`m n[apñWVrV bmJy hmoVo, VgoM 18 
df} Vo 50 df} d`moJQ>mVrb _{hbm {d_mYmaH$/{d_mYmaH$ 
ì¶³VrÀ`m h`mVrV `oWo Z_yX Ho$ë`mà_mUo OmñVrV OmñV 
VrZ àgyVr qH$dm J^©nmVmn`ªV _`m©{XV Amho. 

		  ii.	 �àgyVrnyd© (J^©YmaUonmgyZ ~mimÀ`m OÝ_mn`ªVMm H$mbmdYr) 
Am{U àgyVrZ§Va (~mimÀ`m OÝ_mÀ`m VmaIonmgyZ 30 
{Xdgm§n`ªV) Am§Va-é½U nÕVrZo Ho$bm Agë`mg hm IM© 
darb _`m©XoV (dm{f©H$ {d_m aH$_oÀ`m 10%, H$_mb 1 bmI 
én`m§n`ªV) g_m{dï> Ho$bm OmB©b. 

		  iii.	 �ho N>Ì {ZdS>ë`mnmgyZ `m bm^mgmR>r 24 _{hÝ`m§Mm àVrjm 
H$mbmdYr Agob. 

		  iv.	� ho H$ìha \$³V ’°${‘br âbmoQ>a nm°{bgr A§VJ©V CnbãY 
Amho. Vwåhr Am{U Vw_Mm OmoS>rXma XmoKohr EH$mM ’°${‘br 
âbmoQ>a nm°{bgr A§VJ©V g_m{dï> Agmb Am{U àñVmdH$mZo 
{ZdS>boë`m _{hbm {d_mYmaH$ ì¶³VrMo d` 18 Vo 50 
dfmªÀ`m Xaå`mZ Agob, Va ho H$ìha Vw_À`mgmR>r qH$dm 
Vw_À`m OmoS>rXmamgmR>r CnbãY Amho.

		  v.	� Oa {d_mYmaH$ ì¶³VrZo àgwVr d¡H$pënH$ bm^m{edm` 
nm°{bgr KoVbr Agob Am{U {Vbm àgwVr d¡H$pënH$ bm^ 
¿`m`Mm Agob, Va Vr nm°{bgr ZyVZrH$aUmÀ`m doirM {_iy 
eH$Vo.

		  vi.	� AñWm{ZH$ J^©YmaUoÀ`m ì`dñWmnZmgmR>r hmoUmam H$moUVmhr 
d¡ÚH$s` IM© `m \$m`ÚmImbr g_m{dï> Ho$bm OmUma Zmhr. 

Ë`mgmR>rMm Xmdm Am§Vaé½U CnMmam§VJ©V XmIb Ho$bm OmD$ 
eH$Vmo.

		  vii.	� _°Q>{Z©Q>r ~o{Z{\$Q> ^maVmÀ`m ^m¡Jmo{bH$ gr_o~mhoa CnbãY 
AgUma Zmhr.

	 6.	 ZdOmV ~mbH$mMo N>Ì :

		  i.	 �nm°{bgr H$mbmdYrÀ`m àË`oH$ nm°{bgr dfm©V {d_mH¥$V àgwVr 
aH$_oÀ`m OmñVrV OmñV XþßnQ> _`m©Xon`ªV ZdOmV ~mimbm 
é½Umb`mV XmIb H$aÊ`mgmR>r Vwåhr Ho$bobm d¡ÚH$s` IM© 
Amåhr g_m{dï> H$ê$. hr _`m©Xm àgwVr {d_m aH$_oÀ`m da 
Amho.

		  ii.	 �Oa Vwåhr àgwVr N>Ì {ZdS>bo Agob Am{U `m nm°{bgr 
A§VJ©V àgwVr N>Ìm§VJ©V Amåhr Xmdm ñdrH$mabm Agob VaM 
ho A{V[a³V/n`m©`r N>Ì àXmZ Ho$bo OmB©b.

		  iii.	 �ho n`m©`r N>Ì ~mimÀ`m OÝ_mÀ`m VmaIonmgyZ OmñVrV OmñV 
90 {Xdgm§n`ªV hm°pñnQ>bm`PoeZ Xaå`mZ ({H$_mZ gbJ 
24 Vmgm§À`m H$mbmdYrgmR>r) ZdOmV ~mimbm d¡ÚH$s` IM© 
N>Ì g_m{dï> H$aob. 

	 7.	 ZdOmV ~mimMo n{hë`m dfm©Vrb bgrH$aU:

		  i.	 �nm°{bgr H$mbmdYrV ZdOmV ~mi EH$ dfm©Mo hmoB©n`ªVMm 
bgrH$aUmdarb IM© Amåhr dm{f©H$ {d_m aH$_oÀ`m 1% n`ªV 
g_m{dï> H$ê$, `mMr H$_mb _`m©Xm é. 10,000 Amho. hr 
_`m©Xm àgwVr {d_m aH$_oÀ`m da Amho. 

		  ii.	 �ZdOmV ~mimMo N>Ì {ZdS>bo Jobo Amho Am{U Amåhr ̀ m nm°{bgr 
A§VJ©V àgyVr Xmdm ñdrH$mabm Agob, VaM Am°ßeZb H$ìha 
5 àgwVr N>Ì Am{U Am°ßeZb H$ìha 6 ho N>Ì CnbãY Amho.  

	 8.	� ~r{\$Q>: ~r{\$Q> N>Ìm§VJ©V gd© bm^ Am_À`m _mo~mBb 
A°pßbHo$eZÛmao H°$ebog AmYmamda àXmZ Ho$bo OmVrb. gd© godm 
Anm°B§Q>_|Q>À`m doir CnbãY Agë`mg Am_À`m n°Zobdarb Amamo½` 
godm àXmË`mÛmao àXmZ Ho$ë`m OmVrb. ~r{\$Q> N>Ì \$³V 65 
dfmªn`ªVÀ`m {d_mYmaH$ ì¶³Vr {ZdSy> eH$VmV. `m N>ÌmgmR>r 30 
{Xdgm§Mm àVrjm H$mbmdYr bmJy Agob. H$moUVrhr Z dmnabobr 
gëbm/B©-gëbm/gÌo nwT>rb nm°{bgr dfm©V nwT>o Zobr OmD$ eH$V 
ZmhrV. 

		�  nm°{bgr doimnÌH$mV Z_yX Ho$boë`m _`m©Xon`ªV Imbrb bm^ 
CnbãY AgVrb.

		  i.	 emar[aH$ gëbm

		  ii.	 {Z`{_V {ZXmZmË_H$ Am{U {H$aH$moi à{H«$`m N>Ì

		  iii.	 \$m_©gr N>Ì

		  iv.	 {\${OAmoWoanr gÌo

		  v.	 B©-gëbm

		  vi.	 Amhma Am{U nmofU B©-gëbm
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~r{\$Q> A§VJ©V CnbãY `moOZm

ì`m{ájoÌ Vnerb
`moOZm

A B C D E F G

~møé½U gëbm gëë¶m§Mr g§»`m 1 2 4 6 8 10 12

{Z`{_V {ZXmZmË_H$ Am{U {H$aH$moi 
à{H«$`m N>Ì

{då`mMr a³H$_ (én`o) 500 1000 1000 2000 3000 5000 7500

\$m_©gr g§ajU {då`mMr a³H$_ (én`o) 500 1000 1000 2000 3000 5000 7500

{\${OAmoWoanr gÌ gÌm§Mr g§»`m 0 0 6 8 10 12 12

B©-g_wnXoeZ gÌm§Mr g§»`m 6 6 6 8 12 A_`m©X A_`m©X

Amhma Am{U nmofU B©-gëbm gÌm§Mr g§»`m 6 6 6 8 12 A_`m©X A_`m©X

 

~r{\$Q>gmR>r Xmdm à{H«$`m

9.	� OJ^am_Ü`o N>Ì (Ho$di H°$ebog AmYmamda): Amåhr {d_mYmaH$ ì¶³Vrbm 
^maVm~mhoa Am{U `yEgE Am{U H°ZS>mgh OJ^amV Hw$R>ohr {Z`mo{OV 
hm°pñnQ>bm`PoeZgh, dm{f©H$ {d_m aH$_on`ªV, OmñVrV OmñV 3 H$moQ>r 
én`m§n`ªV N>Ì XoD$, `mbm Imbr Z_yX Ho$boë`m AQ>r Am{U eVu bmJy 
hmoVrb:

	 i.	 �̀ m n`m©`r N>ÌmgmR>rMr {d_m a³H$_ dm{f©H$ {d_m aH$_o ì`{V[a³V 
Agob

	 ii.	 �ho N>Ì Ho$di 65 dfmªn`ªVÀ`m Am{U ^maVmMo a{hdmgr Agboë`m 
VgoM nm°{bgr Omar H$aVmZm ^maVmÀ`m ^m¡Jmo{bH$ gr_oÀ`m AmV 
Agboë`m {d_mYmaH$ ì¶³VtZmM {_iy eH$Vo. 

	 iii.	 �̀ m n`m©`r N>Ìm§VJ©V CnMma ho {OWo CnMma KoVbo Ë`m àXoe qH$dm 
XoemMo bmJy H$m`Xo, {Z`_ Am{U/qH$dm {Z`_m§Zwgma _mÝ`Vmàmá 
Am{U Zm|XUrH¥$V é½Umb`mV qH$dm XdmImÝ`m_Ü`o Am{U gyMr~Õ/
n°Zobdarb ZoQ>dH©$ àXmË`m§H$So> KoVbo nm{hOoV. (ZoQ>dH©$ àXmË`m§À`m 
g§nyU© `mXrgmR>r H¥$n`m Am_À`m do~gmB©Q>bm www.icicilombard.
com ̀ oWo ̂ oQ> Úm qH$dm Vnerbm§gmR>r Am_À`m Q>mob \«$s 18002666 
H«$_m§H$mda Am_À`mer g§nH©$ gmYm). 

	 iv.	 �ho N>Ì \$³V Am_À`m ZoQ>dH©$/n°Zobdarb godm àXmË`m§Ûmao H°$ebog 
AmYmamda CnbãY Agob. 

		  �̀ m N>Ìm§VJ©V H$moUË`mhr Xmì`mgmR>r 2 dfmªMm àVrjm H$mbmdYr Agob. 
AnKmVr AmnËH$mbrZ n[apñWVrgmR>r H$moUVmhr àVrjm H$mbmdYr 
Zgob. nm°{bgr_Ü`o H$moUVohr ZdrZ gXñ` g_m{dï> Pmë`mg, Ë`m§Zm 
dëS>dmB©S> H$ìha A§VJ©V H$moUVohr N>Ì {_i{dÊ`mnydu 2 dfmªMm àVrjm 
H$mbmdYr nyU© H$amdm bmJob. ZyVZrH$aUmÀ`m doir {d_m aH$_oV dmT> 
Pmë`mg, dmT>rd {d_m aH$_ogmR>r ZdrZ àVrjm H$mbmdYr bmJy hmoB©b.

	 v.	� {Z`mo{OV hm°pñnQ>bm`PoeZÀ`m ~m~VrV, àdmgmÀ`m {H$_mZ 7 {Xdg 
AmYr Amåhmbm/Am_À`m n°Zobdarb godm àXmË`mbm nyd©gyMZm Úmdr 

bmJob Am{U Am_À`mH$Sy>Z `mo½` _mÝ`Vm KoUo Amdí`H$ Agob.

	 vi.	� ho N>Ì EH$mM {Q´>n_Ü`o àdmgmÀ`m VmaIonmgyZ gbJ 45 {Xdgm§gmR>r 
Am{U nm°{bgr dfm©V EHy$U 90 {Xdgm§gmR>r CnbãY Amho. àdmgmÀ`m 
VmaIonmgyZ 45 {Xdgm§nojm OmñV H$mimZ§Va Pmbobm H$moUVmhr IM© 
H$moUË`mhr n[apñWVrV g_m{dï> Ho$bm OmUma Zmhr.

	 vii.	 �̀ m bm^m§VJ©V `oUmam IM© hm Am§Va-é½U IM©, Am§Va-é½U Am`wf 
hm°pñnQ>bm`PoeZ So>Ho$Aa à{H«$`m/CnMma IMm©nwaVm _`m©{XV Agob. 

	 viii.	�  m nm°{bgrA§VJ©V é½Umb`mV XmIb hmoÊ`mnydu Am{U Z§Va 
Pmbobm d¡ÚH$s` IM©, ~møé½U CnMma qH$dm BVa H$moUVrhr 
~o{gH$ H$ìha/Am°ßeZb H$ìhagmR>r hmoUmam IM© dëS>dmB©S> H$ìha 
_Ü`o g_m{dï> hmoUma Zmhr.

	 ix.	� H$moUË`mhr Xmì`mMo n¡go ZwH$gmZrÀ`m VmaIobm [aPìh© ~±H$ Am°\$ B§{S>`m 
(Ama~rAm`) Zo àH$m{eV Ho$boë`m {d{Z_` Xamda AmYm[aV AgVrb 
Am{U Xmì`m§Mo n¡go XoÊ`mgmR>r naH$s` MbZmMo ^maVr` én`m§_Ü`o 
ê$nm§Va H$aÊ`mgmR>r hm Xa dmnabm OmB©b. Oa {d_mYmaH$mMo Á`m 
VmaIobm ZwH$gmZ Pmbo, Ë`m {Xder Ama~rAm`Mo Xa àH$m{eV Pmbo 
ZmhrV, Va nwT>rb àH$m{eV Ho$bobo {d{Z_` Xa ê$nm§VaUmgmR>r 
{dMmamV KoVbo OmVrb.

	 x.	� bm°`ëQ>r ~moZg/nm°da ~yñQ>a/BÝâboeZ àmoQ>oŠQ>a (H$mhr Agë`mg) 
A§VJ©V CnbãY Agbobr H$moUVrhr A{V[a³V {d_m a³H$_ OJ^amVrb 
N>Ìm§VJ©V CnbãY amhUma Zmhr Am{U Pmbobm hm°pñnQ>bm`PoeZ/ So> 
Ho$AaMm IM© `m nm°{bgr A§VJ©V Ho$di dm{f©H$ {d_m aH$_on`ªVM 
g_m{dï> Ho$bm OmB©b. 

	 xi.	 �̀ m OJ^amVrb N>Ìm_Ü`o _°Q>{Z©Q>r ~o{Z{\$Q>, O§nñQ>mQ>©, nm°da ~yñQ>a, 
BZ{\$ZmB©Q> Ho$Aa, argoQ> ~o{Z{\$Q> Am{U Šbo_ àmoQ>oŠQ>a CnbãY 
Zgob.

	 xii.	� ZH$mamË_H$ `mXrVrb Xoe Am{U ZH$mamË_H$ ^m¡Jmo{bH$ joÌo Agbobo 
Xoe dëS>dmB©S> H$ìhaÀ`m N>ÌmÀ`m ì`márVyZ dJibo AmhoV. ZH$mamË_
H$ ̀ mXrVrb Xoe Am{U ZH$mamË_H$ ̂ m¡Jmo{bH$ joÌo Agbobo Xoe åhUOo 
Ago Xoe/àXoe/^m¡Jmo{bH$ joÌo Á`m§Zm FATF (\$m`ZmpÝe`b A°ŠeZ 
Q>mñH$ \$mog©) Ûmao amImS>r Am{U H$mù`m `mXrV Q>mH$bo Jobo Amho. 
AÚ`mdV ̀ mXrgmR>r H¥$n`m ̀ oWo ̂ oQ> Úm: https://www.fatf-gafi.
org/en/countries/black-and-greylists.html

		  �{Q>n: Am_À`m {ddoH$~wÕrZwgma H°$ebog gw{dYm§gmR>r H$moUË`mhr 
ZoQ>dH©$ àXmVm/n°Zobdarb godm àXmË`m§_Ü`o ~Xb H$aÊ`mMm, Vo 
OmoS>Ê`mMm qH$dm à{V~§{YV H$aÊ`mMm A{YH$ma H§$nZr amIyZ R>odVo. 
Am_À`m do~gmBQ>darb www.icicilombard.com ZoQ>dH©$ 
àXmVm/ n°Zobdarb godm àXmË`m§Mr AÚ`mdV `mXr {d_mYmaH$ 
ì¶³VtZm doioda VnmgÊ`mMm gëbm {Xbm OmVmo.
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10.  �Šbo_ àmoQ>oŠQ>a: Oa Am§Va-é½U hm°pñnQ>bm`PoeZ N>Ì qH$dm So>-Ho$Aa 
à{H«$`m/CnMma A§VJ©V Xmdm ñdrH$mabm Jobm Agob, Va {d{eï> Xmì`mer 
g§~§{YV IRDAI Ûmao Omar Ho$boë`m dJiboë`m KQ>H$m§À`m `mXrZwgma 
Xmì`m§VJ©V Xo` Zgboë`m dñVy Xo` hmoVrb. `m bm^m§VJ©V OmñVrV OmñV 
Xmì`mMr a³H$_ Vw_À`m nm°{bgrA§VJ©V dm{f©H$ {d_m aH$_on`ªV _`m©{XV 
Agob. `m A°S> Am°Z/Am°ßeZb H$ìha A§VJ©V Xmdo ^maVmÀ`m ^m¡Jmo{bH$ 
gr_m§_Ü`o KoVboë`m CnMmam§n`ªV _`m©{XV AgVrb. Ë`m_wio, ho N>Ì n`m©`r 
N>ÌmgmR>r bmJy Zmhr. 9 dëS>dmB©S> H$ìha. bm°`ëQ>r ~moZg/nm°da ~yñQ>a/ 
BZâboeZ àmoQ>oŠQ>a/ argoQ> ~o{Z{\$Q> A§VJ©V CnbãY Agbobr H$moUVrhr 
{då`mMr a³H$_ Šbo_ àmoQ>oŠQ>a N>ÌmgmR>r CnbãY Zgob.

11. �BZâboeZ àmoQ>oŠQ>a: dm{f©H$ {d_m a³H$_ H$ÝÂ`w_a àmB©g B§So>Šg (CPI) 
er OmoSy>Z dmT>Ë`m _hmJmB©nmgyZ {d_m aH$_oMo g§ajU H$aÊ`mgmR>r BZâboeZ 
àmoQ>oŠQ>aMr aMZm Ho$bobr Amho.

	� _mJrb dfm©Vrb _hmJmB© XamÀ`m AmYmamda àË`oH$ ZyVZrH$aUmÀ`m doir 
dm{f©H$ {d_m a³H$_ bm°`ëQ>r AmYmamda dmT>dbr OmB©b. H|$Ðr` gm§p»`H$s 
g§KQ>ZoZo (CSO) àH$m{eV Ho$boë`m g§nyU© H°b|S>a dfm©Mm gamgar CPI 
åhUyZ MbZdmT>rMm Xa _moObm OmB©b.

	� nm°{bgr A§VJ©V dm{f©H$ {d_m a³H$_odaM % dmT> bmJy Agob, bm°`ëQ>r 
~moZg/nm°da ~yñQ>a qH$dm {d_m aH$_o_Ü`o dmT> hmoÊ`mg H$maUr^yV Agboë`m 
BVa H$moUË`mhr \$m`Úmda Zgob.

	� ZyVZrH$aUmÀ`m doir Oa Vwåhr ̀ m n`m©`r N>ÌmMr {ZdS> aÔ Ho$br, Va g_má 
hmoUmè`m nm°{bgrÀ`m dfm©n`ªV BÝâboeZ àmoQ>oŠQ>a N>Ìm§VJ©VV O_m Pmbobr 
{d_m a³H$_ Oá Ho$br OmB©b.

CXmhaU {MÌ

df©
dm{f©H$ {d_m 

a³H$_

BZâboeZ 
àmoQ>oŠQ>aMr 
{ZdS> Ho$br

ZyVZrH$aU 
JUZobm 

BZâboeZ 
àmoQ>oŠQ>a#

EH§$Xa 
BZâboeZ 
àmoQ>oŠQ>a

0 é. 10,00,000 hmo` bmJy Zmhr bmJy Zmhr

1 é. 10,00,000 hmo`

 é. 
10,00,000 

* 6% = 
60,000

é. 60,000

2## é. 15,00,000 hmo`

é. 
10,00,000 

* 6% = 
60,000

é. 60,000 
+ é. 

60,000 
= é. 

1,20,000

3 é. 15,00,000 hmo`

é. 
15,00,000 

* 6% = 
90,000

é. 
1,20,000 + 
é. 90,000 

= é. 
2,10,000

4 é. 15,00,000 Zmhr

{d_m 
H$mT>boë`m 

ì¶³VrZo {ZdS> 
aÔ Ho$ë`m_wio 

eyÝ`

eyÝ`

# _mJrb dfuMm H$ÝÂ`w_a àmB©g B§So>Šg (CPI) 6% hmoVm Ago _mZyZ

## {d_m H$mT>boë`m ì¶³VrZo Ë`mMr/{VMr dm{f©H$ {då`mMr a³H$_ é. 10 
bmImdê$Z é. 15 bmIm§da Zobr Amho

12.	� Xoem§VJ©V hdmB© é½Udm{hHo$Mo N>Ì: Amamo½`godm qH$dm hdmB© é½Udm{hH$m 
godm àXmË`mÛmao {Xë`m OmUmè`m Am{U nm°{bgr H$mbmdYrV Vwåhmbm 
AmnËH$mbrZ {ZJoÀ`m VaVwXrgmR>r nwaoem AmnËH$mbrZ gw{dYm Agboë`m 
OdiÀ`m é½Umb`mV ñWmZm§V[aV H$aÊ`mgmR>r dmnaë`m OmUmè`m hdmB© 
é½Udm{hHo$À`m godm§da Vwåhr Ho$bobm IM© dm{f©H$ {d_m aH$_on`ªV g_m{dï> 
Ho$bm OmB©b.

13.	 �Cne_Z bm^: Oa Vwåhr AI§S> 10 {Xdg é½Umb`mV XmIb Agmb 
Am{U nm°{bgr A§VJ©V Xmdm ñdrH$mabm Jobm Agob Va Amåhr Vwåhmbm 
20,000 én`m§Mm {Z{üV ^Îmm XoD$. hm bm^ nm°{bgr dfm©V \$³V EH$XmM 
Xo` Amho.

14. �Kar gwlwfm: é½Umb`mVyZ Kar Amë`mZ§Va nmÌ Zg©À`m d¡ÚH$s` godogmR>r 
OmñVrV OmñV 10 {Xdgm§n`ªV Amåhr Vwåhmbm {Xdgmbm é. 2,000 
n`ªV XoD$. nm°{bgrÀ`m BZ-noe§Q> Q´>rQ>_|Q> H$b_mA§VJ©V Amåhr O~m~Xmar 
ñdrH$mabr Agob, VaM `m Am°ßeZb H$ìha A§VJ©V Xmdm Xo` Agob. 

15. �AZwH§$nm ^oQ>: Vwåhmbm 5 {Xdgm§hÿZ OmñV H$mi é½Umb`mV ^aVr H$amdo 
bmJë`mg Vw_À`m _yi {R>H$mUmnmgyZ/ {ZdmgñWmZmnmgyZ é½Umb` 
Agboë`m {R>H$mUmn`ªV OmÊ`m`oÊ`mgmR>r Amåhr Vw_À`m g»»`m Hw$Qw>§~mVrb 
gXñ`mbm BH$m°Zm°_r ŠbmgÀ`m {d_mZ {V{H$Q>/aoëdo {V{H$Q>mÀ`m {H$_VrMr 
naV\o$S> H$ê$. ho N>Ì àË`oH$ nm°{bgr dfm©bm é. 20,000 BVHo$ _`m©{XV 
Amho.

16. �Amamo½` VnmgUr: 18 df} Am{U Ë`mhÿZ A{YH$ d`mMr(À`m) àm¡T> {d_mYmaH$ 
ì¶³Vr Imbrb AQ>tÀ`m AYrZ amhÿZ nm°{bgr H$mbmdYr Xaå`mZ H$Yrhr 
H°$ebog nÕVrZo Am_À`m ZoQ>dH©$ àXmË`m§gh qH$dm n°Zobdarb Amamo½` godm 
àXmË`m§H$So> Amamo½` VnmgUrMm bm^ KoD$ eH$VmV.

	 i.	� ho N>Ì dm{f©H$ {d_m aH$_oÀ`m 0.5% n`ªV Agob Am{U OmñVrV 
OmñV é. 5,000 Agob.  

	 ii.	� darb N>ÌmMm dmna {d_m aH$_oÀ`m nmÌVoZwgma AmYr aMZm Ho$boë`m 
Amamo½` n°Ho$OogÛmao Ho$bm OmB©b. {d_mYmaH$ ì¶³Vr AmYr aMZm 
Ho$boë`m n°Ho$O_Ü`o ~Xb H$ê$ eH$Uma Zmhr

	 iii.	� àË`oH$ {d_mYmaH$ ì¶³Vrbm àm¡T> åhUyZ n{hë`m§Xm nm°{bgr Omar 
Ho$ë`mZ§Va nm°{bgrÀ`m AZwgyMr_Ü`o Z_yX Ho$ë`mZwgma nm°{bgr 
dfm©VyZ EH$XmM Amamo½` VnmgUr H$aVm `oB©b  

	 iv.	� nyd©-n[a^m{fV Amamo½` VnmgUr n°Ho$Oog_Ü`o nyd©gyMZm Z XoVm 
doimodoir ~Xb Ho$bo OmD$ eH$VmV na§Vw {d_m aH$_oMr nmÌVm ~Xbbr 
OmUma Zmhr 

	 v.	� Am_À`m _mo~mBb A°pßbHo$eZÛmao qH$dm Am_Mm {Z…ewëH$ H«$_m§H$: 
1800 2666 da H$m°b H$ê$Z ho N>Ì {_idVm `oVo.

	 vi.	�  m N>Ìm§VJ©V Amamo½` VnmgUr H$ê$Z KoÊ`mgmR>r {d_mYmaH$mMr {dZ§Vr 
àmá Pmë`mZ§Va Amåhr ZoQ>dH©$ àXmVm/Amamo½` godm àXmVm {Z`w³V 
H$ê$.

	 vii.	 �̀ m Amamo½` VnmgUrMm dmna dm{f©H$ {d_m aH$_oda n[aUm_ H$aUma 
Zmhr

	 viii.	� Z dmnabobo Amamo½` VnmgUr n°Ho$O nwT>rb nm°{bgr dfm©V nwT>o 
Zobo OmUma Zmhr Am{U {Z`w³V Ho$boë`m nm°{bgr H$mbmdYrV Vo 
dmnaÊ`mMr {ZdS> Am{U O~m~Xmar {d_mYmaH$mMr Agob. Ë`mgmR>r 
H$moUVrhr ñ_aUnÌo qH$dm gyMZm XoÊ`mg Amåhr O~m~Xma amhUma 
Zmhr.
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		�  XrK©H$mbrZ nm°{bgtÀ`m ~m~VrV (2 df} qH$dm 3 df}), àm¡T> {d_mYmaH$ 
ì¶³Vr nm°{bgr dfm©V EH$Xm Amamo½` VnmgUrgmR>r nmÌ AgVmV.

17. �J§^ra AmOma: Amåhr Vwåhmbm qH$dm Vw_À`m Zm_{ZX}{eV ì¶³Vrbm qH$dm 
H$m`Xoera dmagmbm dm{f©H$ {d_m aH$_on`ªV EH$aH$_r a³H$_ XoD$, Á`mMr 
H$_mb _`m©Xm Imbr gyMr~Õ Ho$boë`m J§^ra AmOmam§Mo Vwåhmbm n{hbo 
{ZXmZ Pmë`mda é. 50 bmI Agob, `mgmR>r Ago {ZXmZ Pmë`mnmgyZ 
30 {Xdgm§À`m AmV Vwåhr Ë`mMr gyMZm XoUo Amdí`H$ Amho. Am_À`mH$So> 
Agboë`m n{hë`m nm°{bgrÀ`m àma§^ VmaIonmgyZ 90 {Xdgm§À`m AmV 
`mn¡H$s H$moUË`mhr J§^ra AmOmamZo Vwåhr J«ñV Agë`mMo {ZXmZ Pmë`mg `m 
N>Ìm§VJ©V H$moUVmhr Xmdm Xo` amhUma Zmhr. ho N>Ì nm°{bgr n{hë`m§Xm Omar 
H$aVmZm OmñVrV OmñV 50 df} d` Agboë`mM àm¡T> gXñ`m§gmR>r CnbãY 
Amho. ho N>Ì g§nyU© Am`wî`mV \$³V EH$XmM KoVm `oVo. `m N>Ìm§VJ©V Xmdm 
Xo` Pmbm H$s Ë`mZ§Va Ë`m A§VJ©V H$moUVmhr bm^ àXmZ Ho$bm OmUma Zmhr.

	�  m nm°{bgrÀ`m CÔoemZo ""J§^ra AmOma'' `m_Ü`o Imbrb AmOma g_mdoe 
hmoVmV: 

	 1.	 {d{Z{X©ï> Vrd«VoMm H$H©$amoJ

	 2.	� _m`moH$m{S©>Ab BZ\$mH©$eZ ({d{Z{X©ï> Vrd«VoMm õX`{dH$mamMm n{hbm 
PQ>H$m)

	 3.	 öX`mÀ`m amo{hUrMm AmOma

	 4.	 AmonZ MoñQ> CABG

	 5.	 AmonZ hmQ>© [aßbog_|Q> qH$dm õX`mÀ`m PS>noMr XþéñVr

	 6.	 A°amoQ>mMr eó{H«$`m

	 7.	 H$m`_ñdê$nr bjUo {Z_m©U H$aUmam njmKmV (ñQ´>moH$)

	 8.	 {Z`_rV S>m`{b{ggMr Amdí`H$Vm AgÊ`mBVHo$ _yÌqnS> 
		  {ZH$m_r hmoUo

	 9.	 AßbmpñQ>H$ E°{Z{_`m

	 10.	 A§Vr_ pñWVrMm \w$â\w$gmMm AmOma

	 11.	 A§Vr_ pñWVrMm `H¥$VmMm AmOma

	 12.	 {d{Z{X©ï> Vrd«VoMm H$mo_m

	 13.	 WS©> {S>J«r ~Ýg©

	 14.	 _w»` Ad`d/ApñW_‚mm àË`mamonU

	 15.	 {Q>H$mD$ bjUm§gh _pëQ>nb ñŠboamo{gg

	 16.	 PnmQ>çmZo dmT>Umam {hn°Q>m`Q>rg

	 17.	 H$m`_ñdê$nr bjUm§gh _moQ>a Ý`wam°Z {S>grO

	 18.	 àm`_ar në_Zar hm`naQ>oÝeZ

	 19.	 Q>{_©Zb AmOma

	 20.	 {OdmUyOÝ` _°{ZÝOm`{Q>g

	 A{YH$ Vnerbm§gmR>r H¥$n`m nm°{bgrVrb eãXm§Mm g§X^© ¿`mdm.

18. �d¡`p³VH$ AnKmV: nm°{bgr dfm©V Vwåhmbm Pmboë`m XþImnVr_wio `oWo 
{deofV… dU©Z Ho$ë`mà_mUo, CX²^dUmar H$moUVrhr {d_mH¥$V KQ>Zm KS>ë`mg, 
Amåhr Vwåhmbm qH$dm Vw_À`m Zm_{ZX}{eV ì¶³Vrbm/H$m`Xoera dmagmbm, 
Ogo Agob Ë`mZwgma H$_mb 50 bmI én`m§À`m _`m©XoV dm{f©H$ {d_m 
a³H$_ XoD$. ho N>Ì nm°{bgr n{hë`m§Xm Omar H$aVmZm OmñVrV OmñV 65 
df} d` Agboë`mM àm¡T> gXñ`m§gmR>r CnbãY Amho. 

19. �ìhm°b§Q>ar H$mo-no_|Q>: Xo` hßË`mÀ`m aH$_oVrb H$nmVrÀ`m ~Xë`mV Vwåhr 
gh-no_|Q>Mm n`m©` {ZdS>bm Agë`mg nm°{bgr doimnÌH$mV Z_yX Ho$ë`m- 
à_mUo nm°{bgrbm ñdopÀN>H$ gh-àXmZ bmJy hmoB©b Am{U àË`oH$ Xmì`mÀ`mdoir 
ñdrH$m`© Xmì`mÀ`m aH$_oMr hr {d{Z{X©ï> gh-àXmZ Q>¸o$dmar ^aÊ`mg Vwåhr 
O~m~Xma Agmb. ho ñdopÀN>H$ gh-àXmZ nm°{bgr A§VJ©V bmJy Agboë`m 
BVa H$moUË`mhr gh-àXmZmì`{V[a³V Agob. dobZog àmoJ«m_ dJiVm gd© 
~o{gH$ H$ìhagmR>r ñdopÀN>H$ gh-àXmZ bmJy Agob, Am°ßeZb H$ìha 1 
ì`{V[a³V H$moUË`mhr A°S> Am°Ýg/Am°ßeZb H$ìhaZm bmJy hmoUma Zmhr. 
BZ{\$ZmB©Q> Ho$Aa Am{U Am°ßeZb H$ìha 9. dëS>dmB©S> H$ìha. ìhm°b§Q>ar 
{S>S>pŠQ>~b {ZdS>ë`mg ìhm°b§Q>ar H$mo-no_|Q> bmJy hmoUma Zmhr. 

20. �ìhm°b§Q>ar {S>S>pŠQ>~b: Vwåhmbm ìhm°b§Q>ar {S>S>pŠQ>~b {ZdS>Ê`mMm Am{U 
àr{_`_da Ë`mZ§VaMr gyQ> {_i{dÊ`mMm n`m©` Amho. nm°{bgr doimnÌH$mV 
Z_yX Ho$ë`mà_mUo ìhm°b§Q>ar {S>S>pŠQ>~b {ZdS>bo Agë`mg, Vwåhr {d{Z{X©ï> 
dOmdQ>rMr a³H$_ ^aÊ`mg O~m~Xma Agmb. 

	 i.	� nm°{bgr dfm©V ~o{gH$ H$ìha A§VJ©V `oUmè`m gd© hm°pñnQ>bm`PoeZ 
IMm©gmR>r, ìhm°b§Q>ar {S>S>pŠQ>~b EH${ÌVnUo bmJy hmoB©b. 

	 ii.	 �ì`p³VJV nm°{bgrÀ`m ~m~VrV d¡`p³VH$[aË`m Am{U âbmoQ>a 
nm°{bgrÀ`m ~m~VrV âbmoQ>a AmYmamda dOmdQ> bmJy hmoB©b.

	 iii.	� EH$Xm {ZdS>ë`mZ§Va ìhm°b§Q>ar {S>S>pŠQ>~b _Ü`mdYrV ~XbVm `oUma 
Zmhr. A§S>aam`qQ>JÀ`m AYrZ amhÿZ Ho$di ZyVZrH$aUmÀ`m doir 
dOmdQ>rVrb ~Xb hmoD$ eH$Vmo.  

	 iv.	� {d_mYmaH$mZo(H$m§Zr) ìhm°b§Q>ar {S>S>pŠQ>~b {ZdS>ë`mg Vo dobZog 
àmoJ«m_ dJiVm nm°{bgr A§VJ©V gd© ~o{gH$ H$ìhagmR>r bmJy Agob.  

	 v.	� ñdopÀN>H$ gh-àXmZ {ZdS>bo Agë`mg ìhm°b§Q>ar {S>S>pŠQ>~b n`m©` 
{ZdS>Vm `oUma Zmhr.

21. �{S>n|S>ÝQ> AH$mo_moSo>eZ ~o{Z{\$Q>: Oa Vwåhmbm nm°{bgr H$mbmdYr Xaå`mZ 
AnKmVm_wio AmOma Pmbm qH$dm XþImnV Pmbr Am{U Vwåhr é½Umb`mV 
XmIb PmbmV, Va Vw_À`m hm°pñnQ>bm`eZÀ`m àË`oH$ AI§S> Am{U nyU© 
{XdgmÀ`m g§X^m©V Adb§{~V ì¶³VrÀ`m é½Umb`mVrb {ZdmgmgmR>r àË`oH$ 
{XdgmgmR>r Amåhr Ho$di é. 1,000 n`ªVMr a³H$_ XoD$, `mbm AQ> 
åhUOo {H$_mZ 3 gbJ {Xdg, OmñVrV OmñV 10 {Xdgm§n`ªV é½Umb`mV 
XmIb H$aUo Amdí`H$ Agë`mMo d¡ÚH$s` ì`mdgm{`H$mZo à_m{UV Ho$bo 
nm{hOo.

22.	 �S>çwao~b _o{S>H$b Bp³dn_|Q> H$ìha: Á`m pñWVrgmR>r hm°pñnQ>bm`eZMm 
Xmdm XmIb H$aVm `oUma hmoVm Ë`mM pñWVrgmR>r CnMma H$aUmè`m d¡ÚH$s` 
ì`mdgm{`H$mZo hm°pñnQ>bm`eZZ§Va H$moUVohr gyMr~Õ {Q>H$mD$ d¡ÚH$s` 
CnH$aU ^mS>çmZo qH$dm IaoXr H$aÊ`mg gm§{JVbo, Va Ë`mgmR>r `oUmam IM© 
dm{f©H$ {d_m aH$_on`ªV OmñVrV OmñV é. 5 bmI Amåhr g_m{dï> H$ê$.

	�  m Am°ßeZb H$ìha A§VJ©V g_m{dï> Agboë`m S>çwao~b _o{S>H$b B{¹$n_|Q>Mr 
`mXr

	 1.	 CPAP _{eZ 

	 2.	 d|{Q>boQ>a

	 3.	 ìhrbMoAa

	 4.	 àmoñWo{Q>H$ CnH$aU

	 5.	 gŠeZ _{eZ

	 6.	 H$_moS>À`m IwÀ`m©

	 7.	 BZâ`wOZ n§n
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	 8.	 �JwS>Km ~XbÊ`mMr eó{H«$`m Pmbr Agë`mg H§${Q>Ý`wAg n°{gd 
_moeZ CnH$aUo

	 9.	 Am°pŠgOZ H$m°ZgÝQ´>oQ>a

23. �Q>obr H$ÝgëQ>oeZ(Ýg): {Z`{_V Amamo½` g_ñ`m§gmR>r gëbm Am{U 
{e\$magtgmR>r Amåhr nmÌ d¡ÚH$s` ì`mdgm{`H$ qH$dm Amamo½` godm 
ì`mdgm{`H$m§Mr ì`dñWm H$ê$. `m Am°ßeZb H$ìhaÀ`m CÔoemZo, Q>obr 
H$ÝgëQ>oeZ åhUOo nmÌ d¡ÚH$s` ì`mdgm{`H$ qH$dm Amamo½` godm 
ì`mdgm{`H$mZo Am°{S>Amo, pìh{S>Amo, Am°ZbmBZ nmoQ>©b, M°Q> qH$dm _mo~mB©b 
A°pßbHo$eZ gma»`m {d{dY g§àofU _mÜ`_m§Ûmao àXmZ Ho$bobm gëbm. 
Ë`m~Ôb A{YH$ _m{hVrgmR>r H¥$n`m Am_À`m _mo~mB©b A°pßbHo$eZMm 
dmna H$am. nm°{bgr dfm©V Vwåhr {H$Vr Q>obr-H$ÝgëQ>oeZ KoD$ eH$Vm 
`mda H$_mb _`m©Xm Zmhr 

24.	� àVrjm H$mbmdYr H$_r H$aÊ`mMm n`m©` (O§nñQ>mQ>© A§VJ©V gyMr~Õ 
Ho$boë`m ì`{V[a³V): Kmo{fV Ho$boë`m Am{U ñdrH$maboë`m H$moUË`mhr 
AmYrÀ`m AmOmam§gmR>r Vwåhr ho Am°ßeZb H$ìha {ZdS>bo Agë`mg  
EŠgŠbwOZ àr-EpŠPqQ>J {S>grO (H$moS>- Excl01) A§VJ©V bmJy 
hmoUmam àVrjm H$mbmdYr {ZdS> Ho$ë`mZwgma 36 _{hZo Vo 24 _{hZo 
qH$dm 12 _{hÝ`m§n`ªV H$_r hmoB©b. Ho$di nm°{bgrÀ`m àma§^r Am{U 
nm°{bgrÀ`m àma§^r {ZdS>boë`m dm{f©H$ {d_m aH$_obmM ho N>Ì bmJy 
hmoB©b. H$_r Ho$bobm àVrjm H$mbmdYr Am°ßeZb H$ìha 9 bm bmJy 
hmoUma Zmhr. dëS>dmB©S> H$ìha. EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 
3 AI§S> nm°{bgr dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob 

25.	 �_°Q>{Z©Q>r doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ: Vwåhr Am°ßeZb H$ìha 
{ZdS>bo Agë`mg, A°S>-Am°Ýg/Am°ßeZb H$ìha 5 A§VJ©V bmJy 
hmoUmam àVrjm H$mbmdYr. _°Q>{Z©Q>r ~o{Z{\$Q> 24 _{hÝ`m§dê$Z 12 _
{hÝ`m§n`ªV H$_r Ho$bo OmB©b. ho N>Ì Ho$di Am°ßeZb H$ìha 5. _°Q>{Z©Q>r 
~o{Z{\$Q> {ZdS>VmZm Am{U Ho$di {ZdS> H$aVmZm {ZdS>boë`m dm{f©H$ 
{d_m aH$_ogmR>rM CnbãY Agob. A°S>-Am°Ýg/Am°ßeZb H$ìha 5. 
_°Q>{Z©Q>r ~o{Z{\$Q> A§VJ©V Z_yX Ho$boë`m gd© AQ>r `m N>Ìmbm bmJy 
hmoVrb. EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 2 AI§S> nm°{bgr 
dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob.

26.	 �ñno{g{\$H$ BbZog doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ: Vwåhr ho Am°ßeZb 
H$ìha KoVbo Agë`mg, EŠgŠbwOZ ñno{g\$mB©S> {S>grO/àmo{gOa 
àVrjm H$mbmdYr (H$moS>-Excl02) A§VJ©V bmJy hmoUmam àVrjm H$mbmdYr 
24 _{hÝ`m§dê$Z 12 _{hÝ`m§n`ªV H$_r hmoB©b. Ho$di nm°{bgrÀ`m àma§^r 
Am{U nm°{bgrÀ`m àma§^r {ZdS>boë`m dm{f©H$ {d_m aH$_obmM ho N>Ì 
bmJy hmoB©b. H$_r Ho$bobm àVrjm H$mbmdYr Am°ßeZb H$ìha 9 bm bmJy 
hmoUma Zmhr. dëS>dmB©S> H$ìha. EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 
2 AI§S> nm°{bgr dfmªÀ`m H$mbmdYrgmR>r {ZdS>mdo bmJob.

27. �dëS>dmB©S> H$ìha doqQ>J {n[aES> [aS>ŠeZ Am°ßeZ: Vwåhr Am°ßeZb 
H$ìha {ZdS>bo Agë`mg, A°S>-Am°Ýg/Am°ßeZb H$ìha 9 A§VJ©V bmJy 
hmoUmam àVrjm H$mbmdYr. dëS>dmB©S> H$ìha 24 _{hÝ`m§dê$Z 12 _
{hÝ`m§n`ªV H$_r Ho$bo OmB©b. A°S>-Am°Ýg/Am°ßeZb H$ìha 9. dëS>dmB©S> 
H$ìha A§VJ©V Z_yX Ho$boë`m gd© AQ>r `m N>Ìmbm bmJy hmoVrb. ho N>Ì 
Ho$di Am°ßeZb H$ìha 9. dëS>dmB©S> H$ìha {ZdS>VmZm Am{U Ho$di 

{ZdS> H$aVmZm {ZdS>boë`m dm{f©H$ {d_m aH$_ogmR>rM CnbãY Agob. 
EH$Xm {ZdS>ë`mZ§Va, ho Am°ßeZb H$ìha 2 AI§S> nm°{bgr dfmªÀ`m 
H$mbmdYrgmR>r {ZdS>mdo bmJob.

28.	� ê$_ _m°{S>\$m`a: Vwåhr ho Am°ßeZb H$ìha KoVbo Agë`mg, Vw_À`mH$So> 
hm n`m©` Agob :

	 A.	 �H$moUË`mhr {Z~ªYm{edm` Imobr ^mSo> nmÌVm H$moUË`mhr ImobrÀ`m 
loUrgmR>r ~XbyZ KoUo qH$dm

	 B.	 �Imobr ^mSo> nmÌVm {Q‰>Z eoA[a¨J Imobr_Ü`o ~XbyZ KoUo qH$dm

	 C.	� Imobr ^mSo> nmÌVm gm_mÝ` ImobrgmR>r {Xdgmbm dm{f©H$ {d_m 
aH$_oÀ`m 1% _`m©Xobm Am{U Am`gr`ygmR>r dm{f©H$ {d_m aH$_oÀ`m 
2% _`m©Xobm ~XbyZ KoUo.

	� ho N>Ì Imbrb AQ>tgh gd© dm{f©H$ {d_m a³H$_ n`m©`m§gmR>r CnbãY 
Agob :

	 i.	� Oa {d_mYmaH$ ì¶³Vrbm ̀ m nm°{bgrÀ`m nm°{bgr eoS>çyb/ CËnmXZ 
bm^ Vº²$`m_Ü`o {Z{X©ï> Ho$boë`m Imobr loUr/_`m©XohÿZ OmñV 
Agboë`m ImobrÀ`m loUr_Ü`o XmIb Ho$bo Agob, Va nmÌ loUrMo 
Imobr ^mSo> Am{U àË`jmV Pmbobm Imobr ^mS>çmMm IM© `mVrb 
\$aH$mÀ`m à_mUmV {d_mYmaH$ ì¶³Vrbm EHy$U g§~§{YV d¡ÚH$s` 
IM© (A{Y^ma qH$dm H$am§gh) à_m{UV XamZo ^amdm bmJob.

		  a.	 �̀ m N>ÌmÀ`m CÔoemZo, g§~§{YV d¡ÚH$s` IM© `m_Ü`o Á`m 
é½Umb`mV {d_mYmaH$ ì¶³Vrbm XmIb Ho$bo Amho 
Ë`mM é½Umb`mV ImobrMo ^mSo>, Z{gªJ ewëH$, Am°naoeZ 
{WEQ>a ewëH$, gO©Z/A°ZoñWo{Q>ñQ>/VÁkm§gh d¡ÚH$s` 
ì`mdgm{`H$m§Mo ewëH$ g_m{dï> Agob Am{U Ë`mV \$m_©gr 
Am{U Cn^mo½` dñVy§Mm IM©, amonUo, d¡ÚH$s` CnH$aUo `m§Mr 
qH$_V Am{U {ZXmZmMr qH$_V g_m{dï> Zgob.

		  b.	 �Am`gr`y ewëH$mgmR>r à_mU~Õ dOmdQ> bmJy hmoV Zmhr

		  c.	 �{^ÞVm {~qbJMo nmbZ Z H$aUmè`m é½Umb`m§gmR>r qH$dm Á`m 
IMm©gmR>r ImobrÀ`m loUrZwgma {^Þ {~qbJ ñdrH$mabo OmV 
Zmhr Aem IMmªgmR>r à_mU~Õ dOmdQ> bmJy hmoUma Zmhr.

29. ZoQ>dH©$ A°S>ìhmÝQ>oO :

	 i.	� Vwåhr ho Am°ßeZb H$ìha {ZdS>bo Agë`mg, nwT>rb AQ>tÀ`m AYrZ 
amhÿZ, Vwåhmbm àË`oH$ ZyVZrH$aU hßË`mda (n{hë`m dfm©À`m 
hßË`mgh) 10% gyQ> {_iob

	 ii.	� Am§Va é½U CnMma, So>Ho$Aa à{H«$`m/CnMma Am{U Am§Vaé½U 
Am`wf hm°pñnQ>bm`PoeZ A§VJ©V bmJy Agbobo CnMma Am_À`m 
do~gmBQ> www.icicilombard.com da Am{U Am_À`m _mo~mB©b 
A°pßbHo$eZda CnbãY Agboë`m {à\$S©> àmoìhm`S>a ZoQ>dH©$ `mXr 
A§VJ©V gyMr~Õ é½Umb`mV KoVbo OmVmV. 

	 iii.	 �""{à\$S©> àmoìhm`S>a ZoQ>dH©$'' `mXr_Ü`o g_m{dï> Zgboë`m 
é½Umb`mV CnMma KoVë`mg àË`oH$ Xmì`mda 20% gh-àXmZ 

bmJy hmoB©b.
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30.	� EZAmaAm` A°S>ìhmÝQ>oO- EZAmaAm`gmR>r N>Ì: ho N>Ì {ZdS>bo 
Agë`mg Amåhr A{Zdmgr ^maVr`/ naXoemVrb ^maVr` ZmJ[aH$ 
`m§Zm ~og H$ìha hßË`mda 25% gyQ> XoD$, `mbm AQ> åhUOo {d_mYmaH$ 
ì¶³Vr(³Vr¨Zr) -

	 i.	� nm°{bgr Omar H$aVmZm Am{U Ë`mZ§VaÀ`m ZyVZrH$aUm§À`m doir 
Vo g§nyU© nm°{bgr dfm©gmR>r naXoemV amhUmao A{Zdmgr ^maVr`/
naXoemVrb ^maVr` ZmJ[aH$ Agë`mMr KmofUm Ho$br Amho. 

	 ii.	 �gdbVrMm bm^ KoUo gwê$ R>odÊ`mgmR>r àË`oH$ ZyVZrH$aUmÀ`m doir 
nwT>rb dfm©gmR>r naXoemV amhUma Agë`mMm nwamdm àXmZ Ho$bm 
Amho

	 iii.	�  maVr` ZmJ[aH$ËdmgmR>r A{Zdm`© Agbobr g§~§{YV AmoiInÌo 
AmhoV Am{U àXmZ Ho$br AmhoV

	 iv.	� háo/Xmdo ^aÊ`mgmR>r ^maVr` ~±H$ ImVo Amho.

	� Oa {d_mYmaH$ ì¶³Vr `mnwT>o A{Zdmgr ^maVr`/naXoemVrb ^maVr` 
ZmJ[aH$ Zgob, Va ZyVZrH$aUmda Ë`mZ§Va gdbV bmJy hmoUma Zmhr. 
A{Zdmgr ^maVr`/naXoemVrb ^maVr` ZmJ[aH$ dëS>dmB©S> H$ìhaMm 
bm^ KoD$ eH$V ZmhrV. {d_mYmaH$ ì¶³VrgmR>r nm°{bgrÀ`m AQ>r Am{U 
eVvZwgma gd© àVrjm H$mbmdYr bmJy AgVrb.

31.	 {g{Z`a Ho$Aa ìh°ë`y A°So>S> gpìh©gog (Ho$di H°$ebog AmYmamda)

	 a.	 �55 df} Am{U Ë`mhÿZ A{YH$ d`mÀ`m gd© {d_mYmaH$ ì¶³Vr(³Vr¨Zm) 
Imbrb godm CnbãY AgVrb. `m gd© godm Am_À`m V¥Vr` nj 

ZoQ>dH©$ àXmË`m§Ûmao/n°Zobdarb godm àXmË`mÛmao \$³V H°$ebog 
AmYmamda CnbãY AmhoV. `m n`m©`r N>Ìm_Yrb \$m`Xo Am{U 
godm {ZdS>boë`m `moOZoZwgma Am{U nm°{bgr doimnÌH$mV {Z{X©ï> 
Ho$ë`mZwgma bmJy AgVrb. `m N>Ìm§VJ©V godm {ZdS>Uo nyU©nUo 
{d_mYmaH$mÀ`m ñdV…À`m {ddoH$~wÕrda Am{U ñdV…À`m OmoI_rda 
Amho. {d{dY N>Ìm§VJ©V àXmZ Ho$ë`m OmUmè`m godm V¥Vr` nj 
ZoQ>dH©$ àXmVo / n°Zobdarb godm àXmVm§Ûmao AgVmV. V¥Vr` nj 
ZoQ>dH©$ àXmVo / n°Zobdarb godm àXmVo `m§À`mH$Sy>Z {Xë`m Joboë`m 
H$moUË`mhr _V, gëbm, {àpñH«$ßeZ, àË`j qH$dm H${WV MwH$m, 
ÌwQ>r Am{U gmXarH$aUm§_wio qH$dm Ë`m§À`mer g§~§{YV hmoUmè`m 
H$moUË`mhr ZwH$gmZ qH$dm jVrgmR>r Amåhr O~m~Xma AgUma 
Zmhr.

	 b.	 �̀ m N>Ìm§VJ©V godm {ZdS>Uo nyU©nUo J«mhH$mÀ`m ñdV…À`m {ddoH$~wÕrda 
Am{U ñdV…À`m OmoI_rda Amho.

	 c.	 �{d_mYmaH$mÀ`m d¡`p³VH$ n[apñWVrV Ë`m§Mm AW© bmdVmZm Am{U 
Vo bmJy H$aVmZm {d_mYmaH$ ì¶³VrZo Amamo½` godm ì`mdgm{`H$mMr 
_XV ¿`mdr. {d_mYmaH$ ì¶³Vrbm Ë`mÀ`m/{VÀ`m Amamo½`m~Ôb 
H$mhr qMVm Agë`mg, Va Vmo/Vr Ë`mÀ`m/{VÀ`m OZab 
à°pŠQ>eZaMm gëbm KoD$ eH$Vmo.   `m A°S> Am°Z A§VJ©V N>Ì/godm 
nm°{bgrÀ`m AQ>r d eVvÀ`m AYrZ AmhoV.

AZw.H«$. godm/ bm^ `moOZm A `moOZm B `moOZm C `moOZm D

1 _mo~mB©b A°nMm A°Šgog: gXñ`m§À`m {M{H$Ëgmb`rZ Am{U 
J¡a-{M{H$Ëgmb`rZ JaOm§Mr nyV©Vm H$aÊ`mgmR>r {deof aMZm 
Ho$boë`m _mo~mB©b A°nMm A°Šgog. ho A°n Am_À`m n°Zobdarb 
godm àXmVmÛmao ì`dñWm{nV Ho$bo OmVo.

CnbãY CnbãY CnbãY CnbãY

2 Ooð>m§gmR>r Amamo½` H$m`©H«$_m§V àdoe: gXñ`m§À`m ~m¡{ÕH$ d 
_mZ{gH$ ñdmñÏ`mgmR>r Am_À`m n°Zobdarb godm àXmVmÛmao 
Am`mo{OV. (gh^mJmMm IM© {d_mYmaH$mZo H$amdm)

CnbãY CnbãY CnbãY CnbãY

3 {M{H$Ëgmb`rZ Am{U J¡a-{M{H$Ëgmb`rZ d¡ÚH$s` JaOm§gmR>r 
d¡`p³VH$ {deof d¥Õmûm_ XÿaÜdZrdê$Z ghmæ`

2 _{hÝ`m§VyZ EH$Xm 2 _{hÝ`m§VyZ 
EH$Xm

_{hÝ`mVyZ EH$Xm _{hÝ`mVyZ XmoZXm

4 H$m°pÝgAO© godm: Am¡fY {dVaU, à`moJemim MmMÊ`m, é½Umb` 
^oQ>r, ~wqH$J àdmg Am{U V§ÌkmZ ghmæ` `mgh na§Vw Ë`mnwaVo 
_`m©{XV Zgboë`m X¡Z§{XZ H$m_m§gmR>r Am_À`m n°Zobdarb godm 
àXmË`mÀ`m Am°ZbmBZ hoënSo>ñH$Mm A°Šgog

CnbãY CnbãY CnbãY CnbãY

5 {deof d¥Õmûm_ Amamo½` godm§da gdbV: Am_À`m n°Zobdarb 
godm àXmË`m§Ûmao Imbrb godm KoVë`mg:
1. �hmo_ hoëWHo$Aa godm§da n{hbo 30 {Xdg 10% gyQ> 

(n[aMm[aH$m Am{U _XVZrg)
2. �_mJdboë`m Am¡fYm§da 20% n`ªV gyQ> (Am¡fYm§À`m {H$_

Vrda 20%) 
3. {\${OAmoWoanr gÌm§gda 10% n`ªV gyQ>
4. �{ZXmZmË_H$ godm§da 35% n`ªV gyQ>
5. �d¡ÚH$s` CnH$aUm§da 20% n`ªV gyQ> (dm°qH$J pñQ>H$, 

ìhrbMoAa, ~rnr _erZ, ewJa Q>opñQ>§J)

CnbãY CnbãY CnbãY CnbãY
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AZw.H«$. godm/ bm^ `moOZm A `moOZm B `moOZm C `moOZm D

6 BboŠQ´>m°{ZH$ Amamo½` Zm|Xr: Am_Mm n°Zobdarb godm àXmVm 
(d¥Õm§À`m H$miOrV VÁk Agbobo) Ë`m§À`m {S>{OQ>b 
ßb°Q>\$m°_©da Amamo½` àmo\$mBb (d¡`p³VH$ S>m°ŠQ>am§~Ôb Vnerb, 
é½Umb` Zm|XUr Am{U Amamo½` {d_m) Am{U {S>{OQ>b Amamo½` 
Zm|Xr (gd© {ZXmZ, à`moJemioVrb Ahdmb Am{U OrdZmdí`H$ 
Jmoï>r EH$mM {R>H$mUr Am°ZbmBZ g§J«{hV H$am) V`ma H$aÊ`mV 
_XV H$aob.

CnbãY CnbãY CnbãY CnbãY

7 BVa godm: Imbrb godm Am_À`m n°Zob_Yrb godm àXmË`mÛmao 
(d¥Õm§À`m H$miOrV VÁk Agbobo) {_idVm `oVmV. godm§Mm 
IM© {d_mYmaH$mZo H$amdm.
1. S>m°ŠQ>am§Mr J¥h ^oQ>
2. _mZ{gH$ g_wnXoeZ
3. �_Yw_oh, CÀM a³VXm~, bÇ>nUm, g§{YdmV, hm`na{b{nSo>{_`m 

`mgma»`m d¡ÚH$s` pñWVtgmR>r Amhma, ì`m`m_ Am{U 
dmMZ gm{hË`mÛmao OrdZe¡br ì`dñWmnZ H$m`©H«$_mMr 
gw{dYm.

Ho$di àdoe Ho$di àdoe Ho$di àdoe 
(5% n`ªV gyQ>) 
`m {d^mJm§VJ©V 
OrdZe¡br 
ì`dñWmnZ 
H$m`©H«$_mgmR>r: 
Ho$di àdoe

Ho$di àdoe 
(10% n`ªV 
gyQ>) `m 
{d^mJm§VJ©V 
OrdZe¡br 
ì`dñWmnZ 
H$m`©H«$_mgmR>r: 
Ho$di àdoe (5% 
n`ªV gyQ>)

8 Am°\$bmBZ H$m`©H«$_m§V àdoe:
gXñ`m§À`m ~m¡{ÕH$ Am{U _mZ{gH$ H$ë`mUmgmR>r Am_À`m 
n°Zobdarb godm àXmË`mÛmao Am`mo{OV qH$dm gw{dYm {Xboë`m 
Am°\$bmBZ Amamo½` gh^mJ H$m`©H«$_m§_Ü`o gh^mJ KoÊ`mMr 
gw{dYm. (gh^mJmMm IM© {d_mYmaH$mZo H$amdm)

bmJy Zmhr bmJy Zmhr CnbãY CnbãY

9 gwa{jVVm _mJ©Xe©Z: Ka gwa{jV H$aUo, nS>Ê`mMm YmoH$m H$_r 
H$aUo BË`mXr gwa{jVVoÀ`m n¡by§da, d¥Õmûm_ H$miOr_Ü`o VÁk 
Agboë`m VÁkm§Mo Am°ZbmBZ _mJ©Xe©Z.

Ho$di àdoe Ho$di àdoe CnbãY CnbãY

10 Am_À`m n°Zobdarb godm àXmË`mÛmao d¥Õm§gmR>r H$miOrnyd©H$ 
V`ma Ho$boë`m _mZ{gH$ Am{U emar[aH$ H$ë`mUmgmR>r {deof 
H$m`©H«$_mV àdoe.
(H$m`©H«$_ Am`moOZmMm IM© {d_mYmaH$mZo H$amdm)

bmJy Zmhr bmJy Zmhr CnbãY CnbãY

11 {deof Oo[a`m{Q´>H$ ìhÀ`w©Ab à{V~§YmË_H$ Amamo½` OmoIr_ 
àmo\$mBqbJ: d¡`p³VH$ {e\$magr àXmZ H$aÊ`mgmR>r à{V~§YmË_
H$ Amamo½` OmoIr_ àmo\$mBqbJ V`ma H$aÊ`mgmR>r d¥Õm§H$[aVm 
{deof V`ma Ho$bobo.

Ho$di àdoe Ho$di àdoe Ho$di àdoe CnbãY

12 ìhÀ`w©Ab _o{S>H$b goH§$S> Amo{n{Z`Z: {ZXmZ qH$dm CnMma 
`moOZm§Mm AmT>mdm KoÊ`mgmR>r ìhÀ`w©Ab ßb°Q>\$m°åg©dê$Z {deof 
Oo[a`m{Q´>H$ VÁk d¡ÚH$s` gëbm àXmZ Ho$bm OmVmo.

Ho$di àdoe Ho$di àdoe Ho$di àdoe 
(5% n`ªV gyQ>)

Ho$di àdoe 
(10% n`ªV 
gyQ>)

13 {deof Oo[a`m{Q´>H$ _XVZrg H$miOr: é½Umb`mVyZ Kar 
gmoS>ë`mZ§Va S>m°ŠQ>am§Zm Ho$di KarM H$miOr KoÊ`mMr {e\$mag 
Ho$br Agë`mg Kar _XVZrgmÛmao H$miOr Amdí`H$ Amho

Ho$di àdoe Ho$di àdoe Ho$di àdoe dm{f©H$ 4 gÌo

14 hmbMmb CnMma VÁkm§Ûmao {deof Oo[a`m{Q´>H$ EJm}Zmo{_H$ _yë`_
mnZ Am{U [aH$ìhar H$m`©H«$_.

Ho$di àdoe Ho$di àdoe Ho$di àdoe 
(5% n`ªV gyQ>)

Ho$di àdoe 
(10% n`ªV 
gyQ>)

15 hmo_ â`w{_JoeZ Ho$di àdoe Ho$di àdoe Ho$di àdoe 
(5% n`ªV gyQ>)

CnbãY

Amåhr H$emgmR>r n¡go XoUma Zmhr (nm°{bgr A§VJ©V dO©Zo)

nm°{bgr A§VJ©V nm°{bgrÀ`m doimnÌH$m_Ü`o {deofV… n[a^m{fV Ho$ë`mZwgma, bmJy Agë`mg H$moUË`mhr dOmdQ> aH$_ogmR>r qH$dm gh-àXmZmgmR>r Amåhr 
O~m~Xma amhUma Zmhr. `m nm°{bgr A§VJ©V Imbrb Jmoï>ter g§~§{YV qH$dm Ë`mg§~§YmV Vwåhr Ho$boë`m H$moUË`mhr IMmªÀ`m g§X^m©V qH$dm Ë`mg§~§YmV H$moUVohr 
n¡go ^aÊ`mg Amåhr O~m~Xma amhUma Zmhr:
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i.	 _mZH$ dO©Z 

	 1.	 àr-EpŠPqQ>J {S>grO (H$moS>- Excl01)

		  a.	� {d_m H§$nZrH$So> n{hë`m nm°{bgrÀ`m àma§^ VmaIoZ§Va 36 _
{hÝ`m§À`m AI§S> N>ÌmMr _wXV g§non`ªV àr-EpŠPqQ>J {S>grO 
(AmYrM ApñVËdmV Agbobo amoJ) (PED) CnMmam§er Am{U 
Ë`mÀ`m WoQ> Jw§VmJw§Vrer g§~§{YV IM© dJibo OmVrb 

		  b.	 �{då`mMr a³H$_ dmT>dë`mg, dmT>dboë`m {d_m aH$_oÀ`m 
à_mUmV dO©Z nwÝhm bmJy Ho$bo OmB©b.

		  c.	� Oa {d_mYmaH$ ì¶³Vr g§~§{YV {Z`m_H$ {àpñH«$ßeZÀ`m nmoQ>}
{~{bQ>r/ñWbm§Va {Z`_m§Zwgma AI§S> N>Ì Mmby R>odV Agob, 
Va Ë`mgmR>rMm àVrjm H$mbmdYr _mJrb N>ÌmÀ`m _`m©Xon`ªV 
H$_r Ho$bm OmB©b.

		  d.	 �H$moUVmhr {dÚ_mZ AmOma AOm©À`m doir Kmo{fV Ho$bm Agob 
Am{U {d_m H§$nZrZo ñdrH$mabm Agob, Va 36 _{hÝ`m§À`m 
g_márZ§Va nm°{bgr A§VJ©V Ë`mgmR>r N>Ì {Xbo OmB©b.

	 2.	 �ñno{g\$mB©S> {S>grO/àmo{gOa àVrjm H$mbmdYr/ñno{g{\$H$ 
doqQ>J {n[aES> (H$moS>- Excl02)

		  a.	� Am_À`mH$So> n{hë`m nm°{bgrÀ`m àma§^ VmaIoZ§Va 24 
_{hÝ`m§À`m AI§S> N>ÌmMr _wXV g§non`ªV gyMr~Õ Ho$boë`m 
pñWVtMo CnMma/eó{H«$`m/CnMma g§~§{YV IM© dJibo 
OmVrb. AnKmVm_wio Amboë`m Xmì`mbm ho dO©Z bmJy hmoUma 
Zmhr. 

		  b.	 �{då`mMr a³H$_ dmT>dë`mg, dmT>dboë`m {d_m aH$_oÀ`m 
à_mUmV dO©Z nwÝhm bmJy Ho$bo OmB©b.

		  c.	� {Z{X©ï> Ho$bobm H$moUVmhr AmOma/à{H«$`m `m§n¡H$s H$mhrhr 
{dÚ_mZ AmOmam§gmR>r {Z{X©ï> Ho$boë`m àVrjm H$mbmdYrV ̀ oV 
Agob, Va XmoÝhrn¡H$s OmñV Agbobm àVrjm H$mbmdYr bmJy 
hmoB©b.

		  d.	� gyMr~Õ AQ>tgmR>r àVrjm H$mbmdYr nm°{bgrZ§Va H$ama Ho$bm 
Jobm Agbm qH$dm {d{eï> dO©Zm{edm` Kmo{fV Ho$bm Am{U 
ñdrH$mabm Jobm Agbm Varhr bmJy hmoB©b.

		  e.	� Oa {d_mYmaH$ ì¶³Vr Am`AmaS>rEAm`Ûmao {Z{üV Ho$boë`m 
nmoQ>}{~{bQ>rdarb bmJy Agboë`m {Z`_m§Zwgma AI§S> N>Ì 
Mmby R>odV Agob, Va Ë`mgmR>rMm àVrjm H$mbmdYr _mJrb 
N>ÌmÀ`m _`m©Xon`ªV H$_r Ho$bm OmB©b.

		  f.	 {d{eï> AmOma/à{H«$`m§Mr gyMr- 

			   1.	 H$moUË`mhr àH$maMo nmoQ>mMo qH$dm n¹$me`mMo Aëga

			   2.	 gm¡å` àmoñQ>o{Q>H$ hm`naQ´>m°\$s

			   3.	 gd© àH$maMo gm`Zg

			   4.	 _yiì`mY

			   5.	 AH$m`©j_ J^m©e`mMo a³Vòmd

			   6.	 E§S>mo_o{Q´>Amo{gg

			   7.	 _yÌ Am{U {nÎm g§ñWm§Vrb ISo>

		  8. 	� H$mZ/ Q>m°pÝgb/ ESo>ZmoBS²g/ n°amZmgb gm`Zgdarb 
eó{H«$`m

		  9.	 _moVrq~Xÿ,

		  10.	 gd© àH$maMo h{Z©`m Am{U hm`S´>mogrb

		  11.	 JwXÛmamVrb {\$ñQw>bm

		  12.	 JwXÛmamVrb {\$ea

		  13.	 \$m`~«mo_m`mo_m

		  14.	 {hñQ>aoŠQ>m°_r

		  15.	 ËdMoÀ`m H$moUË`mhr AmOmamgmR>r eó{H«$`m

		  16.	 �_°{b¾Ýgr dJiVm ñVZmVrb JmR>tgh H$moUË`mhr àH$maÀ`m 
A§VJ©V qH$dm ~mø Q>çy_a/ {gñQ>/ ZmoS>çyb/ nm°brßgda 
eó{H«$`m

		  17.	 H«$m°{ZH$ aoZb \o$ë`wAagmR>r Amdí`H$ Agbobo S>m`{b{gg. 

		  18.	� nm°{bgr OmoIr_ gwê$ hmoÊ`mÀ`m VmaIoZ§Va AnKmVm_wio 
Amdí`H$ Zgë`mg gm§Yo ~XbÊ`mÀ`m eó{H«$`m. 

		  19.	 S>m`boQ>oeZ Am{U Š`waoQ>oO

		  20.	 ìh°[aH$moO ìhoÝg Am{U ìho[aH$moO Aëga

		  21.	 A-g§gJ©OÝ` g§{YdmV Am{U BVa àH$maMo g§{YdmV

		  22.	 JmCQ> Am{U õ²`w_o{Q>P_ 

		  23.	� AnKmVm_wio Zgbobr, ñnm°pÝS>bm`{Q>g/ñnm°pÝS>bm`{gggh 
nmR>rÀ`m H$Ê`mMr MH$Vr gaH$Uo Am{U nmR>rÀ`m H$Ê`mVrb 
AmOma 

3.	 a.	� Imbrb AmOma AmYrM ApñVËdmV ZgVrb Am{U A§S>aam`qQ>JÀ`m 
doir CKS> Ho$bo ZgVrb, Va Ë`m§À`m CnMmam§er g§~§{YV IM© 
n{hë`m§Xm nm°{bgr gwê$ hmoÊ`mÀ`m VmaIonmgyZ 90 {Xdgm§À`m AmV 
dJiÊ`mV `oVrb

		  i.	 hm`naQ>oÝeZ

		  ii.	 _Yw_oh

		  iii.	 öX`mMo AmOma

	 b.	� VWm{n, Oa {d_mYmaH$ ì¶³VrMo N>Ì ~mam _{hÝ`m§nojm OmñV H$mi 
AI§S> Mmby Agob Va hm AndmX bmJy hmoUma Zmhr.

	 c.	� Z§Va OmñV {d_m a³H$_ {Xë`mg dmT>rd {d_m aH$_obm g§X{^©V 
Agbobm àVrjm H$mbmdYr bmJy Ho$bm OmVmo.

4.	 30-{Xdgm§Mm àVrjm H$mbmdYr - H$moS>- Excl03

	 a.	� AnKmVm_wio `oUmao Xmdo dJiVm H$moUË`mhr AmOmamÀ`m CnMmam§er 
g§~§{YV IM© n{hë`m§Xm nm°{bgr gwê$ hmoÊ`mÀ`m VmaIonmgyZ 30 
{Xdgm§À`m AmV dJiÊ`mV `oVrb, Vo AmOma g_m{dï> AgVrb 
VaM.

	 b.	� VWm{n, Oa {d_mYmaH$ ì¶³VrMo N>Ì ~mam _{hÝ`m§nojm OmñV H$mi 
AI§S> Mmby Agob Va hm AndmX bmJy hmoUma Zmhr.

	 c.	 �Z§Va OmñV {d_m a³H$_ {Xë`mg dmT>rd {d_m aH$_obm g§X{^©V 
Agbobm àVrjm H$mbmdYr bmJy Ho$bm OmVmo.

5.	 BZìhopñQ>JoeZ Am{U Bìh°ë`wEeZ-H$moS>- Excl04

	 a.	� Ho$di {ZXmZmË_H$ Am{U _yë`_mnZmÀ`m CÔoem§gmR>r é½Umb`mV 
XmIb Ho$ë`mMm IM© dJibobm Amho.

	 b.	� dV©_mZ {ZXmZ Am{U CnMmamer g§~§{YV Zgbobo qH$dm àmg§{JH$ 
Zgbobo H$moUVohr {ZXmZmË_H$ IM© dJibobo AmhoV.
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6.	 aoñQ> Š`wAa, [ah°{~{bQ>oeZ Am{U aoñnmB©Q> Ho$Aa- H$moS>- Excl05

	 a.	� àm_w»`mZo Amam_ H$aÊ`mgmR>r Am{U CnMma Z KoÊ`mgmR>r XmIb 
Ho$ë`mMm IM© dJibobm Amho. `m_Ü`o nwT>rb ~m~tMmhr g_mdoe 
hmoVmo: 

		  i.	� Kar qH$dm Z{gªJ gw{dYoV d¡`p³VH$ H$miOrgmR>r H$ñQ>mo{S>`b 
Ho$Aa Ogo H$s Am§Kmoi, H$nSo> KmbUo, Hw$eb n[aMm[aH$m 
qH$dm _XVZrg qH$dm Hw$eb Zgboë`m ì¶³VtZr {\$adyZ 
AmUUo `mgma»`m X¡Z§{XZ OrdZmVrb {H«$`m§_Ü`o _XV.

		  ii.	� emar[aH$, gm_m{OH$, ^md{ZH$ Am{U AmÜ`mpË_H$ JaOm nyU© 
H$aÊ`mgmR>r J§^ra AmOmar Agboë`m bmoH$m§gmR>r H$moUË`mhr 
godm.

7.	 bÇ>nUm/dOZ {Z`§ÌU: H$moS>- Excl06

	� Imbrb gd© AQ>r nyU© Z H$aUmè`m bÇ>nUmÀ`m eó{H«$`oÀ`m CnMmam§er 
g§~§{YV IM©:

	 1.	 �S>m°ŠQ>am§À`m gëë¶mZwgma Ho$bobr eó{H«$`m

	 2.	� Ho$ë`m OmUmè`m eó{H«$`m/à{H«$`obm {M{H$Ëgmb`rZ àmoQ>moH$m°bMo 
g_W©Z Agmdo

	 3.	 gXñ`mMo d` 18 df} qH$dm Ë`mhÿZ OmñV Agmdo Am{U

	 4.	 ~m°S>r _mg B§So>Šg (BMI);

		  a.	 40 qH$dm Ë`mhÿZ OmñV qH$dm

		  b.	� 35 qH$dm Ë`mhÿZ OmñV Agmdm VgoM dOZ H$_r H$aÊ`mÀ`m 
H$_r AmH«$_H$ nÕVtÀ`m An`emZ§Va Imbrbn¡H$s H$moUË`mhr 
J§^ra gh-{dH¥$Vr Zgmì`m:

			   i.	 bÇ>nUm-g§~§{YV H$m{S©>Amo_m`mon°Wr

			   ii.	 H$moamoZar öX`amoJ

			   iii.	 Vrd« ñbrn A°pßZ`m

			   iv.	 A{Z`§{ÌV àH$ma2 _Yw_oh

8.	 qbJ ~Xb CnMma: H$moS- Excl07

	� earamMr d¡{eîQ>ço {déÕ qbJmÀ`m ì¶³VrZwgma ~XbÊ`mgmR>r 
eó{H«$`oÀ`m ì`dñWmnZmgh Ho$boë`m H$moUË`mhr CnMmam§er g§~§{YV 
IM©.

9.	 H$m°ñ_o{Q>H$ qH$dm ßbmpñQ>H$ gO©ar : H$moS>- Excl08

	� AnKmV, ^mOUo qH$dm H$H©$amoJmZ§Va nwZ~mªYUrgmR>r qH$dm {d_mYmaH$mbm 
WoQ> Am{U VmËH$mi Amamo½` YmoH$m Xÿa H$aÊ`mgmR>r d¡ÚH$s`ÑîQ>çm 
Amdí`H$ CnMmam§Mm ^mJ åhUyZ Agboë`m H$m°ñ_o{Q>H$ qH$dm ßbmpñQ>H$ 
gO©ar qH$dm ñdê$n ~XbÊ`mgmR>r Ho$boë`m H$moUË`mhr CnMmam§gmR>r 
IM©. ho d¡ÚH$s`ÑîQ>çm Amdí`H$ _mZbo OmÊ`mgmR>r, CnpñWV d¡ÚH$s` 
ì`mdgm{`H$mZo à_m{UV Ho$bobo Agmdo.

10.	 YmoH$mXm`H$ qH$dm gmhgr Ioi: H$moS>- Excl09

	� n°am-O§qnJ, am°H$ ŠbmB§q~J, nd©VmamohU, ampâQ>§J, _moQ>a aoqgJ, 
KmoS>çm§À`m e`©Vr qH$dm ñHy$~m S>m`pìh§J, h±S> ½bm`qS>J, ñH$m` 
S>m`pìh§J, Imob g_wÐmVrb S>m`pìh§Jgh na§Vw Ë`mnwaVo _`m©{XV ZmhrV 
Aem YmoH$mXm`H$ qH$dm gmhgr Ioim§_Ü`o ì`mdgm{`H$ åhUyZ gh^mJr 
Pmë`m_wio Amdí`H$ Agboë`m H$moUË`mhr CnMmam§er g§~§{YV IM©.

11.	 H$m`ÚmMo Cëb§KZ: H$moS>- Excl10

	� H$moUË`mhr {d_mYmaH$ ì¶³VrZo JwÝhoJmar hoVyZo H$m`ÚmMo Cëb§KZ 
Ho$ë`m_wio qH$dm H$aÊ`mMm à`ËZ Ho$ë`m_wio qH$dm Ë`mnmgyZ WoQ> 
CX²^dUmè`m qH$dm n[aUm_r hmoUmè`m CnMmam§Mm IM©.

12.	 dJibobo àXmVo: H$moS>- Excl 11 

	� {d_m H§$nZrZo {deofV… dJiboë`m Am{U Ë`m§À`m do~gmBQ>da CKS> 
Ho$boë`m / nm°{bgrYmaH$m§Zm gy{MV Ho$boë`m H$moUË`mhr é½Umb`mVrb 
CnMma qH$dm H$moUË`mhr d¡ÚH$s` ì`mdgm{`H$mZo qH$dm BVa H$moUË`mhr 
àXmË`mZo Ho$boë`m CnMmam§gmR>r Ho$bobm IM© ñdrH$m`© Zmhr. VWm{n, 
OrdKoÊ`m n[apñWVrV qH$dm AnKmVmZ§Va, pñWarH$aUmÀ`m Q>ßß`mn`ªVMm 
IM© Xo` Amho na§Vw g§nyU© Xmdm Xo` Zmhr.

	� (dJibobo àXmVo/gyMrVyZ H$mT>boë`m é½Umb`m§Mr `mXr Am_Mr 
do~gmBQ> www.icicilombard.com da CnbãY Amho Am{U Vr 
doioda AÚV{ZV Ho$br OmVo.)

13.	� _ÚnmZ, A§_br nXmW© qH$dm nXmWmªMm J¡admna qH$dm H$moUVrhr 
ì`gZmYrZ pñWVr Am{U Ë`mVyZ CX²^dUmao n[aUm_ `mgmR>r CnMma. 
H$moS>- Excl 12

14.	� hrW hm`S´>mo, ZoMa Š`wAa pŠb{ZH$, ñnm qH$dm VËg_ AmñWmnZm§_Ü`o 
qH$dm Aem AmñWmnZm§er g§b¾ Z{gªJ hmo_ åhUyZ Zm|XUrH¥$V ImOJr 
~oS>_Ü`o qH$dm {OWo nyU©nUo qH$dm A§eV…  KaJwVr H$maUm§gmR>r àdoemMr 
ì`dñWm Ho$br OmVo VoWo {_imbobo CnMma. H$moS>- Excl13

15.	� hm°pñnQ>bm`PoeZ Šbo_ qH$dm So> Ho$Aa à{H«$`oMm ^mJ åhUyZ d¡ÚH$s` 
ì`mdgm{`H$mZo {bhÿZ Z {Xbobr OrdZgÎdo, I{ZOo Am{U g|{Ð` 
nXmWmªMm g_mdoe Agbobo na§Vw Ë`mnwaVo _`m©{XV Zgbobo Amhmamg 
nyaH$ KQ>H$ Am{U nXmW© Oo {àpñH«$ßeZ{edm` IaoXr H$aVm `oVmV. 
H$moS>- Excl14

16.	 [a\«°$pŠQ>d ÌwQ>r: H$moS>- Excl15

	� 7.5 S>m`AmoßQ´>ognojm H$_r AndV©H$ ÌwQ>r_wio S>moù`m§Mr Ñï>r gwYmaÊ`mgmR>r 
CnMmam§er g§~§{YV IM©.

17.	 Aà_m{UV CnMma: H$moS>- Exel 16

	� H$moUVmhr Aà_m{UV CnMma, godm Am{U H$moUË`mhr CnMmam§gmR>r qH$dm 
Ë`mÀ`mer g§~§{YV nwadR>m `m§À`mer g§~§{YV IM©. Aà_m{UV CnMma 
åhUOo Ago CnMma, à{H«$`m qH$dm nwadR>m Á`m§À`m à^mdrVoMo g_W©Z 
H$aÊ`mgmR>r _hÎdnyU© d¡ÚH$s` H$mJXnÌo ZmhrV.

18.	 dm§PnUm Am{U d§Ü`Ëd: H$moS>- Excl 17

	 dm§PnUm Am{U d§Ü`Ëdmer {ZJS>rV IM©. `mV g_m{dï> Amho:

	 a.	 H$moUË`mhr àH$maMo J^©{ZamoYH$, Zg~§Xr

	 b.	� H¥${Ì_ J^m©YmZ Am{U Am`ìhrE\$, {PâQ>, {JâQ>, Am`grEgAm`  
`m§gma»`m àJV nwZéËnmXH$ V§ÌkmZm§gh ghmæ`H$ nwZéËnmXZ 
godm

	 c.	 J^©YmaUm gamoJgr

	 d.	 Zg~§XrZ§Va nwÝhm Zg OmoS>Uo

	� darb dO©Z ̂ mJ ~. ~o{gH$ H$ìha 14 ""A§S>H$moe XmVmgmR>r Am§Va-é½U 
hm°pñnQ>bm`PoeZ'' A§VJ©V A§S>H$moe nwZàm©ár à{H«$`o_wio CX²^dUmè`m 
Jw§VmJw§VrH$[aVm A§S>H$moe XmË`mÀ`m hm°pñnQ>bm`PoeZÀ`m g§X^m©V 
Pmboë`m d¡ÚH$s` IMm©er g§~§{YV AmhoV Aem AÝ`Wm ñdrH$m`© 
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Agboë`m Xmì`m§Zm H¥${Ì_ J^m©YmZ Am{U Am`ìhrE\$, {PâQ>, {JâQ>, 
Am`grEgAm` `m§gma»`m àJV nwZéËnmXH$ V§ÌkmZm§gh ghmæ`H$ 
nwZéËnmXZ godm bmJy hmoUma ZmhrV''

	� _yb^yV H$ìha 13 A§VJ©V AÝ`Wm ñdrH$m`© Agboë`m Xmì`m§Zm darb 
dO©Z ^mJ H$. J^m©dñWoVrb gamoJgr bmJy hmoUma Zmhr. ""gamoJoQ> 
_mVogmR>r Am§Va é½U hm°pñnQ>bm`PoeZ'' Oo J^©YmaUo_wio Am{U 
àgyVrZ§VaÀ`m Jw§VmJw§Vr_wio CX²^dUmè`m Jw§VmJw§VtgmR>r gamoJoQ> _mVoÀ`m 
hm°pñnQ>bm`PoeZÀ`m g§X^m©V Pmboë`m d¡ÚH$s` IMm©er g§~§{YV Amho''

19.	 _mV¥Ëd : H$moS>- Excl18

	 i.	� EŠQ>mo{nH$ J^©YmaUm dJiVm ~mi§VnUmn`ªVMm d¡ÚH$s` CnMma 
IM© (Jw§VmJw§VrMr àgyVr Am{U hm°pñnQ>bm`PoeZ Xaå`mZ Pmboë`m 
{gPo[a`Z goŠeZgh).

	 ii.	 �J^©nmV (AnKmVm_wio Zgë`mg) Am{U nm°{bgr H$mbmdYr Xaå`mZ 
H$m`Xoera d¡ÚH$s` J^©nmVmdarb IM©.

	� Am°ßeZb H$ìha 5 _°Q>{Z©Q>r ~o{Z{\$Q> KoVbobo Agë`mg ho dO©Z bmJy 
hmoUma Zmhr 

ii.	 �{d{Z{X©ï> dO©Zo (darb i. _mZH$ dO©Zo _Ü`o {d{Z{X©ï> Ho$boë`m 
ì`{V[a³VMr dO©Zo)

20.	�  wÕ (Kmo{fV qH$dm AKmo{fV) Am{U `wÕmgmaIr KQ>Zm qH$dm AmH«$_U, 
naH$s` eÌy§Mo H¥$Ë`, eÌwËd, `mXdr `wÕ, ~§S>, H«$m§Vr, CR>md, {dÐmoh, 
bîH$ar qH$dm ~iH$mdbobr gÎmm, Oár, nH$S>, AQ>H$, {Z~ªY Am{U gd© 
àH$maMo AQ>H$md.

21.	 �Á`m_wio ZwH$gmZ, Xmdm qH$dm IM© EH$mM doir qH$dm BVa H$moUË`mhr 
H«$_mZo hmoD$ eH$Vmo Aem H$moUË`mhr BVa H$maUm_wio qH$dm KQ>Zo_wio 
qH$dm n[aUm_r hmoUmam AmpÊdH$, amgm`{ZH$ qH$dm O¡{dH$ hëbm qH$dm 
eóo.  `m dO©ZmÀ`m CÔoemgmR>r:

	 a.	� AUwhëbm qH$dm eóo åhUOo H$moUË`mhr AUweómMm qH$dm 
CnH$aUmMm dmna qH$dm AUwB§YZmMo An{eï> qH$dm ÁdbZ qH$dm 
H$moUË`mhr AmOma, An§JVm qH$dm _¥Ë`ybm H$maUr^yV R>ê$ eH$Umè`m 
ao{S>AmoA°pŠQ>pìhQ>rÀ`m nmVirMo CËgO©Z H$aUmè`m {dI§S>Z/
â`yOZ nXmWm©Mo CËgO©Z, {Zd©hZ, àgma, ~mhoa nS>Uo.

	 b.	 �amgm`{ZH$ hëbm qH$dm eóo åhUOo `mo½`[aË`m {dV[aV Ho$bo 
AgVm, H$moUVmhr AmOma, Ae³V An§JËd qH$dm _¥Ë`y {Z_m©U 
H$aÊ`mg gj_ Agboë`m H$moUË`mhr KZ, Ðd qH$dm dm`yénr 
amgm`{ZH$ g§`wJmMo CËgO©Z, {dgO©Z, {dVaU, _w³V H$aUo qH$dm 
~mhoa gmoS>Uo.

	 c.	� O¡{dH$ hëbm qH$dm eóo åhUOo H$moUVmhr AmOma, Ae³V H$aUmao 
An§JËd qH$dm _¥Ë`y {Z_m©U H$aÊ`mg gj_ Agboë`m H$moUË`mhr 
amoJOZH$ (amoJ {Z_m©U H$aUmè`m) gyú_Ordm§Mo CËgO©Z, {dgO©Z, 
{dVaU, _w³V H$aUo qH$dm ~mhoa gmoS>Uo.

22.	� ~møé½U CnMmam§da Pmbobm H$moUVmhr IM©. Am°ßeZb H$ìha 8. ~r{\$Q> 
KoVbobo Agë`mg ho dO©Z bmJy hmoUma Zmhr 

23.	� AnKmVm_wio Amdí`H$ Zgob qH$dm eó{H«$`oXaå`mZ Amdí`H$ Zgob 
Agm àmoñWo{gg, gwYmamË_H$ CnH$aUo, H$moUË`mhr àH$maMr ~mø {Q>H$mD$ 
d¡ÚH$s` CnH$aUo, Ogo H$s ìhrbMoAa, Hw$~S>çm, ñbrn En{Z`m qgS´>mo_
À`m CnMmamV dmnabr OmUmao gmYZo qH$dm H$m°pŠb`a Båßbm§Q>(Q²g)Mm 
IM© `mda Pmbobm H$moUVmhr IM©.

24.	� AnKmVm_wio é½Umb`mV XmIb AgVmZm {d_mYmaH$ ì¶³Vrbm Amdí`H$ 
Agboë`m ì`{V[a³V Z¡g{J©H$ XmV Am{U {haS>çm§er g§~§{YV amoJ, 
{dH$ma Am{U n[apñWVter g§~§{YV CnMma, à{H«$`m Am{U à{V~§YmË_H$, 
{ZXmZmË_H$, nwZ~mªYUr, H$m°ñ_o{Q>H$ godm

25.	�  maVmÀ`m ^m¡Jmo{bH$ gr_m§~mhoa KoVbobo CnMma. Am°ßeZb H$ìha 9. 
dëS©>dmB©S> H$ìha KoVbo Agë`mg ho dO©Z bmJy hmoUma Zmhr 

26.	 �d¡`p³VH$ Amam_, gm¢X`©àgmYZo, gw{dYm Am{U ñdÀN>Voer g§~§{YV dñVy 
Am{U godm

27.	 A°Š`wàoea, A°Š`wn§ŠMa, Mw§~H$s` Am{U BVa CnMma nÕVr.

28.	 AmOmamMm CnMma qH$dm AnKmVm_wio Amdí`H$ Zgbobm gw§Vm.

29.	� EMAm`ìhr dJiVm b¢{JH$ AmOma qH$dm H$moUË`mhr b¢{JH$[aË`m g§H«$_U 
hmoUmè`m AmOmamgmR>rMm IM©.

30.	� ~mø OÝ_ Xmof Am{U ~mø OÝ_OmV AmOma qH$dm Xmof qH$dm {dg§JVter 
g§~§{YV VnmgUr, g_wnXoeZ qH$dm CnMma

31.	� hoVwnwañga ñdV…bm Ho$bobr XþImnV (AmË_hË`oÀ`m à`ËZmVyZ CØdbobr 
qH$dm AÝ`Wm)

32.	� {deof AQ>tZwgma nm°{bgr doimnÌH$mV {deofV… dJibobm H$moUVmhr 
AmOma/amoJ/OI_/pñWVr qH$dm CnMma qH$dm godm

	 gdbV/bmoqS>J KQ>H$ :

	 1.	 H$mbmdYr gdbV

nm°{bgrMm H$mbmdYr gdbVrMr Q>¸o$dmar

2 df} Xþgè`m dfuÀ`m hßË`mda 10% gyQ>

3 df} {Vgè`m dfuÀ`m hßË`mda 15% gyQ>

	 2.	 joÌ AmYm[aV gyQ>

joÌ amÁ`/{Oëhm hßË`mda 
gdbV/ 
bmoqS>J

joÌ A {Xëbr, _w§~B© (R>mUo {Oëhm, Zdr 
_w§~B©gh), h[a`mUm (\$arXm~mX, PÁOa, 
qOX, Zyh, nm{ZnV, aodmS>r, _odmV, 
nbdb dJiyZ), X_U Am{U Xrd, XmXam 
ZJa, Ah_Xm~mX, gyaV, ZmoES>m eha, 
Jm{P`m~mX {Oëhm, hmnya {Oëhm, _oaR> 
{Oëhm, _wPâ\$aZJa {Oëhm, em_br 
{Oëhm

hßË`mda 
gdbV Zmhr

joÌ B nwUo, H$mobH$mVm, Vob§JUm (h¡Xam~mXgh), 
_Ü` àXoe, Jmodm, JwOamV (Ah_Xm~mX 
Am{U gwaV dJiyZ), ~§Jbmoa, MoÞB©, Am§Y« 
àXoe, N>ÎmrgJS>, nm±So>Moar, CÎmamI§S>

joÌ A 
hßË`mda 
10% gyQ>
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joÌ amÁ`/{Oëhm hßË`mda 
gdbV/ 
bmoqS>J

joÌ C Cd©[aV ^maV (n§Om~, amOñWmZ 
(EZgrAma àXoe dJiyZ), M§XrJS>, 
{h_mMb àXoe, Oå_y Am{U H$mí_ra, 
bS>mI, bjÛrn, Ho$ai, Vm{_iZmSy> 
(MoÞB©, nm±{S>Moar dJiVm), Amo{S>em, 
AéUmMb àXoe, Amgm_, _{Unya, 
_oKmb`, {_Pmoam_, ZmJmb±S>, {Ìnwam, 
{g{³H$_, A§X_mZ Am{U {ZH$mo~ma, 
Cd©[aV H$Zm©Q>H$, n{ü_ ~§Jmb (H$mobH$mVm 
dJiyZ), {~hma, PmaI§S>, _hmamï´> (_w§~B© 
d nwUo dJiyZ) CÎma àXoe (EZgrAma 
àXoe dJiyZ)

PmoZ A 
hßË`mda 
15% gyQ>

joÌ D Cd©[aV EZgrAma (ZmoES>m, P‚ma, qOX, 
Zyh, nm{ZnV, aodmS>r, _odmV, nbdb 
dJiyZ Abda, ~mJnV, ^aVnya, 
~wb§Xeha, \$[aXm~mX, Jm¡V_ ~wÕ ZJa)

PmoZ A 
hßË`mda 
12.5% 
bmoqS>J

	� Vw_Mo {ZdmgñWmZ Am{U {nZ H$moS>da hám Adb§~yZ Agob. Oa Ë`mV 
H$moUVmhr ~Xb Pmbm Va H¥$n`m Amåhmbm Ëd[aV H$idm. Ago Z Ho$ë`mZo 
Vw_À`m Xmì`mÀ`m _mÝ`Voda n[aUm_ hmoD$ eH$Vmo. joÌ-AmYm[aV H$mo-
no_|Q> bmJy hmoV Zmhr. 

	 3.	� bmoqS>J: Amåhr Xo` hßË`mda OmoIr_ AmYm[aV bmoqS>J bmJy H$ê$ 
eH$Vmo ({då`mgmR>r àñVm{dV Ho$boë`m ì¶³VrÀ`m KmofUm Am{U 
Amamo½` pñWVrda AmYm[aV). bmJy Agbobo H$_mb OmoIr_ bmoqS>J 
~og àr{_`_À`m 200% nojm OmñV Zgmdo. ho OmoIr_ AmYm[aV 
bmoqS>J n{hë`m nm°{bgrÀ`m doir bmJy Agboë`m _`m©Xon`ªV, 
ZyVZrH$aUmÀ`m doir XoIrb bmJy Agob. Xmì`mÀ`m AZw^dmZwgma 
ZyVZrH$aUmÀ`m doir Amåhr H$moUVohr A{V[a³V bmoqS>J bmJy 
H$aUma Zmhr. n{hë`m nm°{bgrnydu Vw_À`m OmoIr_ _yë`m§H$ZmÀ`m 
doir Amåhr Vwåhmbm bmJy Agboë`m OmoIr_ bmoqS>J~Ôb H$mC§Q>a 
Am°\$a nÌmÛmao H$idy. Ago H$mC§Q>a Am°\$a nÌ Omar Ho$ë`mnmgyZ 
15 {Xdgm§V Vwåhmbm g§_Vr Am{U A{V[a³V hßË`mgh Vo Am_
À`mH$So> naV H$amdo bmJob. Oa Vwåhr H$mC§Q>a Am°\$a nÌ ñdrH$mabo 
Zmhr qH$dm 15 {Xdgm§À`m AmV Amåhmbm naV CÎma {Xbo Zmhr, Va 
Amåhr Vw_Mm AO© aÔ H$ê$ Am{U ^abobm hám naV H$ê$. H¥$n`m 
bjmV R>odm H$s Vw_Mr g§_Vr {_imë`mZ§VaM Amåhr nm°{bgr Omar 
H$ê$.

	 _r _mÂ`m {då`mMm Xmdm H$gm XmIb H$amdm?

	 H°$ebog AmYmamda

	� AmnmËH$mbrZ qH$dm {Z`mo{OV hm°pñnQ>bm`PoeZÀ`m ~m~VrV, Am_À`m 
ZoQ>dH©$ àXmË`mH$So> Vw_Mo Amamo½` AmoiInÌ dmnam Am{U H°$ebog godoMm 
bm^ ¿`m qH$dm Vw_Mm nm°{bgr H«$_m§H$ Am{U AmoiInÌ é½Umb`mbm 
XoD$Z Vwåhr nyd© A{YH¥$VVm _mJy eH$Vm, H°$ebog gw{dYm àXmZ 
H$aÊ`mgmR>r Vo Am_À`m Xmdm g§Kmer g_Ýd` gmYVrb. Amåhr nyd© 
A{YH¥$VVm {Xbr, VaM H°$ebog _§Owar {_iob

	 �nyd©-A{YH¥$VVm åhUOo ZoQ>dH©$ àXmË`mH$So> H$moUVmhr CnMma KoÊ`mnydu 
qH$dm d¡ÚH$s` IM© H$aÊ`mnydu, Vwåhr nm°{bgr H«$_m§H$, Vw_Mo Zmd, 
nm°{bgrYmaH$mer Agbobo Vw_Mo ZmVo, AmOmamMo qH$dm XþImnVrMo ñdê$n, 
S>m°ŠQ>a/é½Umb`mMo Zmd Am{U nÎmm Am{U AmOma/XþImnV/é½Umb`mV 
XmIb H$aÊ`mer g§~§{YV BVa H$moUVrhr _m{hVr `mgh Am_À`mer 
g§nH©$ gmYmdm. {Z`mo{OV hm°pñnQ>bm`PoeZÀ`m {H$_mZ 48 Vmg AmYr 
Am{U AmnËH$mbrZ n[apñWVrV, hm°pñnQ>bm`PoeZ Pmë`mnmgyZ 24 
Vmgm§À`m AmV Vwåhr nyd© A{YH¥$VVoMr {dZ§Vr Ho$br nm{hOo. Oa Vwåhr 
Am_À`m n°Zobdarb H$moUË`mhr ZoQ>dH©$ é½Umb`mÛmao g§nyU© H$mJXnÌo 
Am{U _m{hVrgh H°$ebog gw{dYogmR>r nyd© A{YH¥$VVm {dZ§VrMr gyMZm 
{Xbr Va Aer nyd© A{YH¥$VVm {dZ§Vr àË`j àmá Pmë`mnmgyZ 1 
VmgmÀ`m AmV Amåhr Ë`m {dZ§Vrda {ZU©` KoD$. nwT>o, é½Umb`mH$Sy>Z 
{S>ñMmO© A{YH¥$VVm {dZ§Vr {_imë`mnmgyZ VrZ Vmgm§À`m AmV Amåhr 
A§{V_ A{YH¥$VVm XoD$.

	 à{VnyVu AmYmamda

	� à{VnyVu nyV©VoÀ`m ~m~VrV, nm°{bgr_Ü`o Z_yX Ho$boë`m {Z…ewëH$ 
H«$_m§H$mada H$m°b H$ê$Z Vwåhr Amåhmbm ËdarV Xmì`m~Ôb H$idmdo. 
é½Umb`mVyZ _yi ñdê$nmV Jmoim Ho$bobo Imbrb H$mJXnÌo Vwåhr qH$dm 
Vw_À`m dVrZo Xmdm H$aUmè`m ì¶³VrZo, Vwåhmbm {S>ñMmO© {_imë`mnmgyZ 
30 {Xdgm§À`m AmV Amåhmbm nmR>dmdr. Imbrb H$mJXnÌm§gh Xmdm 
{_imë`mnmgyZ 15 {Xdgm§À`m AmV Ë`mda à{H«$`m Ho$br OmB©b:

	 a.	 �Vwåhr Am{U d¡ÚH$s` ì`mdgm{`H$mZo ñdmjar Ho$bobm `mo½`[aË`m nyU© 
Ho$bobm Xmdm \$m°_©. Am_Mr do~gmB©Q> www.icicilombard.com 
dê$Z Xmì`mMm \$m°_© S>mCZbmoS> H$aVm `oVmo

	 b.	 �_yi {~bo, nmdË`m Am{U é½Umb`/d¡ÚH$s` ì`mdgm{`H$mH$Sy>Z 
{S>ñMmO© à_mUnÌ/H$mS©>

	 c.	 `mo½` {àpñH«$ßeZgh Ho${_ñQ>H$Sy>Z {_imbobr _yi {~bo.

	 d.	 �_yi VnmgUr MmMUr Ahdmb Am{U no_|Q>À`m nmdË`m.

	 e.	 BZS>moAa Ho$g nong©

	 f.	� AnKmVm ì`{V[a³V é½Umb`mV XmIb H$aÊ`mMm gëbm XoUmè`m 
d¡ÚH$s` ì`mdgm{`H$mMo g§X^© nÌ.

	 g.	� Xmdm qH$dm Ë`mgmR>r no_|Q> H$aÊ`mMo Am_Mo Xm{`Ëd VnmgÊ`mgmR>r 
Amåhmbm qH$dm Am_À`m BZ hmD$g Xmdm à{H«$`m g§Kmbm Amdí`H$ 
Agbobo BVa XñVEodO

	 g§~§{YV H$mJXnÌo `oWo nmR>dbr OmD$ eH$VmV 

	 1bm, 4Wm (AYm©), 5dm Am{U 6dm _Obm,

	 dê$U Q>m°dg©-II, h¡Ðm~mX npãbH$ ñHy$bg_moa, 

	 ~oJ_noQ>, h¡Xam~mX,

	 {Oëhm h¡Xam~mX, Vob§JUm {nZ H$moS>-500016.

	 ZyVZrH$aUmÀ`m AQ>r

	 •	� H§$nZrZo XoD$ Ho$boë`m VËH$mbrZ E{bìhoQ> qH$dm Ë`mÀ`m OdiÀ`m 
n`m©`r (H§$nZrZo E{bìhoQ> CËnmXZ _mJo KoVbo Agë`mg) 
CËnmXZm§VJ©V nm°{bgrMo ZyVZrH$aU H$aVm `oVo.

	 •	� {d_mYmaH$mZo \$gdUyH$ Ho$ë`mMo ñWm{nV hmoUo, Z¡{VH$ YmoH$m AgUo 
qH$dm MwH$sMr _m{hVr XoUo qH$dm AghH$ma Ho$ë`mÀ`m H$maUm§{edm` 
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Amamo½` {d_m nm°{bgrMo ghgm ZyVZrH$aU hmoVo

	 •	� ñd`§ ZyVZrH$aU n`m©` CnbãY Amho. hr nm°{bgr IaoXr H$aVmZm 
Vwåhr nm°{bgr ZyVZrH$aUmgmR>r B©grEg no_|Q>Mm n`m©` {ZdSy> 
eH$Vm.

	 •	� àñVmd \$m°_©_Ü`o CnpñWV Ho$boë`m àým§_Yrb OmoIr_ gm_J«r_Ü`o 
H$moUVmhr ~Xb Pmë`mg, ZyVZrH$aUmÀ`m doir d¡ÚH$s` VnmgUr 
Ahdmb àXmZ Ho$bm OmB©b. 

	 •	� ZyVZrH$aU hám - ZyVZrH$aUmÀ`m doir Xo` Agbobm hám 
Am{U Ë`mZ§Va N>Ì Mmby amhUo ho ~Xby eH$Vo. {d_mYmaH$mMo 
d`, H$moUË`mhr A°S>-Am°Z/Am°ßeZb H$ìhaMr ^a KmbUo qH$dm 
Vo hQ>dUo, âbmoQ>a/d¡`p³VH$ `m§gma»`m nm°{bgrÀ`m pñWVt_Ü`o 
~Xb, {ZdS>bobo joÌ, {ZdS>bobo H$moUVohr H$mo-no_|Q>, nm°{bgr 
H$mbmdYr BË`mXr_Ü`o ~Xb, {ZdS>boë`m {d_m aH$_oV dmT>/KQ>, 
emgZmÛmao H$moUË`mhr H$a H$m`ÚmV ~Xb `mZwgma ZyVZrH$aUmMm 
hám ~Xby eH$Vmo. hßË`mdarb OmoIr_ AmYm[aV bmoqS>J (Agë`mg) 
nm°{bgr H$mbmdYr gwê$ hmoÊ`mÀ`m VmaIonmgyZ bmJy hmoB©b Á`m_Ü`o 
Am_À`mH$S>rb Ë`mZ§VaÀ`m ZyVZrH$aUm(Um§)Mm g_mdoe Agob

	 •	 AmOrdZ ZyVZrH$aU`mo½`Vm

	 •	� nm°{bgr H$mTy>Z KoUo: ^{dî`mV hr nm°{bgr H$mTy>Z KoVbr OmÊ`mMr 
eŠ`Vm Agë`mg, Amåhr nm°{bgrMr _wXV g§nÊ`mÀ`m {H$_mZ 
90 {Xdg AmYr {d_mYmaH$mbm Ë`m~Ôb H$idy. nm°{bgr H$mTy>Z 
KoVë`mg, {d_mYmaH$ ì¶³Vrbm ZyVZrH$aUmÀ`m doir gd© gmVË` 
bm^m§gh Am_À`mH$So> CnbãY Agboë`m OdiÀ`m n`m©`r 
nm°{bgr_Ü`o ñWbm§Va H$aÊ`mMm n`m©` Amho, `mMr AQ> åhUOo 
nm°{bgr g§~§{YV {Z`m_H$ {àpñH«$ßeZZwgma Vr AI§S> Mmby am{hbr 
nm{hOo.

	 •	� AZwJ«h H$mbmdYr - nm°{bgrMo nañna g§_VrZo ZyVZrH$aU Ho$bo 
OmD$ eH$Vo Am{U Aem n[apñWVrV ZyVZrH$aUmMm hám nm°{bgrÀ`m 
g_márÀ`m VmaIobm qH$dm Ë`mnydu Am_À`mH$So> ^amdm Am{U 
H$moUË`mhr n[apñWVrV Oa hám _m{gH$ hßË`m§_Ü`o ^abm Jobm 
Agob Va 15 {Xdgm§Mm Am{U BVa gd© àH$aUm§_Ü`o nm°{bgrMr 
_wXV g§në`mnmgyZ 30 {Xdgm§Mm AZwJ«h H$mbmdYr Amho. AZwJ«h 
H$mbmdYr Xaå`mZ hmoUmè`m H$moUË`mhr Xmì`mgmR>r Amåhr O~m~Xma 
amhUma Zmhr. Oa nm°{bgr H$mbmdYrV hám hßË`m§_Ü`o ^abm Jobm 
Agob Va {d_m H§$nÝ`m§Zr AZwJ«h H$mbmdYr Xaå`mZ H$ìha XoD$ 
Ho$bo nm{hOo.

	 •	� aÔ H$aUo - 7 {Xdgm§Mr boIr gyMZm XoD$Z nm°{bgrYmaH$ hr 
nm°{bgr aÔ H$ê$ eH$Vmo Am{U Aem n[apñWVrV, H§$nZr Imbrb 
Jmoï>r H$aob:-

		  a)	� Oa nm°{bgrMr _wXV EH$ dfm©n`ªV Agob Am{U nm°{bgr 
H$mbmdYrV H$moUVmhr Xmdm Ho$bm Jobm Zgob, Va _wXV 
g§nboë`m nm°{bgr H$mbmdYrÀ`m à_mUmV hßË`mMr naV\o$S>.

		  b)	� 1 dfm©nojm OmñV H$mbmdYr Agboë`m nm°{bgtÀ`m ~m~VrV 
Am{U Aem Á`m nm°{bgr dfmªgmR>r OmoIr_ N>Ì gwê$ Pmbo 
Zgob, Ë`m _wXV Z g§nboë`m nm°{bgr H$mbmdYrgmR>r 
hßË`mMr naV\o$S>.

	 	� {Q>n: H$b_ \«$s byH$ H$mbmdYr Agboë`m nm°{bgtgmR>r darb 
naV\o$S> bmJy hmoUma Zmhr; \«$s byH$ H$mbmdYr Xaå`mZ aÔ Ho$ë`mg 

\«$s byH$ H$b_mZwgma hßË`mMr naV\o$S> Ho$br OmB©b.

		  i.	�  oWo H$moUVmhr {damoYm^mg Agbm Var qH$dm AÝ`Wm, nm°{bgr 
A§VJ©V H$moUVmhr Xmdm ñdrH$mabm Jobm Agob qH$dm XmIb 
Ho$bm Jobm Agob qH$dm {d_mYmaH$mZo H$moUVmhr bm^ KoVbm 
Agob Va aÔ H$aÊ`mÀ`m ~m~VrV H$moUVmhr hám naV {Xbm 
OmUma Zmhr.

		  ii.	� {d_mYmaH$mZo \$gdUyH$ Ho$ë`mMo ñWm{nV Pmë`mÀ`m 
H$maUmñVd 7 {Xdgm§Mr boIr gyMZm XoD$Z H§$nZr H$Yrhr 
nm°{bgr aÔ H$ê$ eH$Vo. ñWm{nV \$gdUyH$sÀ`m H$maUmñVd 
aÔ Ho$ë`mg hám naV Ho$bm OmUma Zmhr.

		  iii.	� Amamo½` {d_m nm°{bgr_Ü`o AI§S> gmR> _{hZo N>Ì (nmoQ>}
{~{bQ>r Am{U _m`J«oeZgh) nyU© Pmë`mZ§Va, ñWm{nV 
Pmboë`m \$gdUyH$sÀ`m H$maUm§{edm`, J¡a-àH$Q>rH$aU, 
MwH$sMo gmXarH$aU `m H$maUmñVd H$moUË`mhr nm°{bgr Am{U 
Xmì`mbm {d_m H§$nZrH$Sy>Z AmìhmZ {Xbo OmD$ eH$Uma Zmhr. 
AI§S> gmR> _{hÝ`m§À`m ̀ m H$mbmdYrbm _moaoQ>mo[a`_ H$mbmdYr 
åhUVmV. n{hë`m nm°{bgrÀ`m {d_m CVadboë`m aH$_obm _
moaoQ>mo[a`_ bmJy Agob. OoWo, {då`mMr a³H$_ dmT>dbr Agob, 
VoWo gmR> AI§S> _{hZo nyU© H$aÊ`mMr AQ> \$³V dmT>dboë`m 
_`m©Xm§daM dmT>rd {d_m aH$_oÀ`m VmaIonmgyZ bmJy Agob.

		  iv.	� {d_mYmaH$ ì¶³VrMm _¥Ë`y Pmbm Am{U nm°{bgr dfm©gmR>r 
{d_m a³H$_ Am{U BVa H$moUVrhr A{V[a³V {d_m a³H$_ 
(H$mhr Agë`mg) g§nbr, Va {d_mYmaH$mMo N>Ì AmnmoAmn 
g§nob.

			   •	� {db§~mXoe (_moamQ>mo[a`_): Amamo½` {d_m nm°{bgr_Ü`o 
AI§S> gmR> _{hZo N>Ì (nmoQ>}{~{bQ>r Am{U _m`J«oeZgh) 
nyU© Pmë`mZ§Va, ñWm{nV Pmboë`m \$gdUyH$sÀ`m 
H$maUm§{edm`, J¡a-àH$Q>rH$aU, MwH$sMo gmXarH$aU 
`m H$maUmñVd H$moUË`mhr nm°{bgr Am{U Xmì`mbm 
H§$nZrH$Sy>Z AmìhmZ {Xbo OmD$ eH$Uma Zmhr. AI§S> 
gmR> _{hÝ`m§À`m `m H$mbmdYrbm _moaoQ>mo[a`_ H$mbmdYr 
åhUVmV. n{hë`m nm°{bgrÀ`m {d_m CVadboë`m 
aH$_obm _moaoQ>mo[a`_ bmJy Agob. OoWo, {då`mMr a³H$_ 
dmT>dbr Agob, VoWo gmR> AI§S> _{hZo nyU© H$aÊ`mMr 
AQ> \$³V dmT>dboë`m _`m©Xm§daM dmT>rd {d_m aH$_oÀ`m 
VmaIonmgyZ bmJy Agob.

			   •	� ñWbm§Va: H§$nZrH$So> `m nm°{bgrMo ñWbm§Va Pmë`mg, 
{d_m aH$_oÀ`m _`m©Xon`ªV Am{U _mJrb nm°{bgr_Ü`o 
CnbãY Agboë`m \$m`Úm§À`m à_mUmV {_imbobo 
H«o${S>Q²g {d_mYmaH$ ñWbm§V[aV nm°{bgr_Ü`o hñVm§V[aV 
H$ê$ eH$Vmo. Oa {d_mYmaH$mbm AI§S> 36 _{hZo {d_m 
g§ajU {_imbo Zgob, Va H§$nZr ñWbm§VamÀ`m ~m~VrV 
àñVmd A§S>aamBQ> H$ê$ eH$Vo.

			   •	 nmoQ>}{~{bQ>r: 

				    a)	� {d_mYmaH$mbm Ë`mÀ`m/{VÀ`m nm°{bgr EH$m 
{d_m H§$nZrH$Sy>Z Xþgè`m {d_m H§$nZrH$So> nmoQ>© 
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H$aÊ`mMm n`m©` Amho. Á`m {d_mYmaH$mbm Ë`mMr/
{VMr nm°{bgr Xþgè`m {d_m H§$nZrH$So> nmoQ>© 
H$am`Mr Agob, Ë`mZo Aem {d_m H§$nZrbm g§nyU© 
nm°{bgr Hw$Qw>§~mVrb gd© gXñ`m§gh, Agë`mg, 
ZyVZrH$aUmÀ`m Xo` VmaIonydu {H$_mZ 30 {Xdg 
AmYr, na§Vw 60 {Xdgm§Z§Va nmoQ>© H$aÊ`mgmR>r AO© 
H$amdm.

				    b)	� H§$nZrÀ`m A§S>aamBqQ>J nm°{bgrÀ`m AQ>tZwgma 
{d_mYmaH$mbm {d_m aH$_oÀ`m _`m©Xon`ªV {_imbobo 
H«o${S>Q> Am{U _mJrb nm°{bgr_Ü`o CnbãY Agbobo 
bm^ hñVm§V[aV H$aÊ`mMm A{YH$ma Amho. 

				    c)	� {dÚ_mZ {d_m H§$nZrH$Sy>Z {d{hV doioV _m{hVr 
{_imë`mZ§Va H§$nZr Ë`m àñVmdmda {ZU©` KoB©b 
Am{U Ë`m~m~V H$idob.

				    d)	� hm bm^ dmT>rd {d_m aH$_ogmR>r bmJy Zmhr.

			   •	� hßË`m§_Ü`o hám ^aUo: Vw_À`m nm°{bgrMo doimnÌH$/
{då`mMo à_mUnÌ `m_Ü`o Z_yX Ho$ë`mà_mUo Oa {d_
mYmaH$ ì¶³VrZo hßË`m§_Ü`o åhUOoM ghm_mhr, {V_mhr 
qH$dm _m{gH$ hám ^aÊ`mMm n`m©` {ZdS>bm Agob, Va 
Imbrb AQ>r bmJy hmoVrb (nm°{bgrVrb BVa H$moUË`mhr 
AQ>ter {damoYm^mg Agbm Var)

				    i.	� gd© àH$maÀ`m {d_m nm°{bgtgmR>r hám ^aÊ`mMm 
AZwJ«h H$mbmdYr hm _m{gH$ hßË`mgmR>r n§Yam 
{Xdgm§Mm Agob Am{U BVa gd© àH$aUm§_Ü`o Vrg 
{Xdgm§Mm Agob, na§Vw Oa nm°{bgr H$mbmdYrV 
hßË`m§_Ü`o hám ^abm Jobm Agob Va {d_m 
H§$nÝ`m AZwJ«h H$mbmdYr Xaå`mZ N>Ì XoVrb. 

				    ii.	� {ZYm©[aV AZwJ«h H$mbmdYrV hám ^aë`mg {d_
mYmaH$ ì¶³Vrbm 'àVrjm H$mbmdYr', ñno{g\$mB©S> 
{S>grO/àmo{gOa àVrjm H$mbmdYr/ñno{g{\$H$ 
doqQ>J {n[aES>' g§X^m©V O_m Pmbobm gmVË` bm^ 
{_iob

				    iii.	� Xo` VmaIobm hßË`mMm hám ^abm Zmhr Va 
H$moUVohr ì`mO AmH$mabo OmUma Zmhr.

				    iv.	� Oa hßË`mMm hám AZwJ«h H$mbmdYrV {_imbm 
Zmhr Va nm°{bgr aÔ Ho$br OmB©b.

				    v.	� Xmdm Pmë`mg, Ë`mZ§VaÀ`m hßË`m§Mo gd© háo 
Vm~S>Vmo~ Xo` hmoVrb.

				    vi.	� nm°{bgr A§VJ©V Xo` Agboë`m Xmì`mÀ`m aH$_oVyZ 
gd© àb§{~V háo dgyb H$aÊ`mMm Am{U dOm 
H$aÊ`mMm H§$nZrbm A{YH$ma Amho.

			   •	 �nm°{bgrMo ZyVZrH$aU: àñWm{nV \$gdUyH$, {d_
mYmaH$mMo MwH$sMo gmXarH$aU, nm°{bgr _mJo KoVbr Z 
OmUo VgoM _moaoQ>mo[a`_ AQ>r bmJy ZgVrb, Va ghgm 
nm°{bgrMo ZyVZrH$aU hmoD$ eHo$b.

				    i.	� {d_mYmaH$mZo _mJrb nm°{bgr dfmª_Ü`o Xmdm qH$dm 
Xmdo Ho$bo hmoVo `m H$maUmñVd ZyVZrH$aU ZmH$mabo 
OmUma Zmhr.

				    ii.	� nm°{bgr H$mbmdYr g§nÊ`mnydu H§$nZrbm Amdí`H$ 
hßË`mgh ZyVZrH$aUmMr {dZ§Vr àmá Pmbr nm{hOo

				    iii.	� nm°{bgr H$mbmdYrÀ`m eodQ>r, nm°{bgr g_má hmoB©b 
Am{U nm°{bgr_Ü`o I§S> Z nS>Vm bm^m§Mo gmVË` 
amIÊ`mgmR>r 30 {Xdgm§À`m dmT>rd H$mbmdYrV 
ZyVZrH$aU H$aVm `oB©b. AZwJ«h H$mbmdYr_Ü`o 
N>Ì CnbãY Zmhr.

				    iv.	� d¡`p³VH$ CËnmXZm§gmR>r, ZyVZrH$aU hßË`mdarb 
bmoqS>J nmoQ>©\$mo{bAmo_Ü`o Agob Am{U H$moUË`mhr 
d¡`p³VH$ nm°{bgr Xmì`mÀ`m AZw^dmda AmYm[aV 
Zgob. VWm{n, Xmì`m§Mm Mm§Jbm AZw^d Agboë`m 
d¡`p³VH$ nm°{bgrYmaH$m§Zm H§$nZrH$Sy>Z hßË`mda 
gyQ> {Xbr OmD$ eH$Vo. 

				    v.	� XoD$ Ho$boë`m {d_m aH$_oV H$moUVmhr ~Xb Pmbobm 
Zmhr Aem nm°{bgr_Ü`o ZyVZrH$aU Q>ßß`mda 
H$moUVohr ZdrZ A§S>aam`qQ>J bmJy hmoUma Zmhr. 
na§Vw Ooìhm OmoIr_ àmo\$mBb_Ü`o gwYmaUm Pmbr 
Agob, Voìhm ZyVZrH$aUmÀ`m doir bmoqS>J H$mTy>Z 
Q>mH$Vm `oB©b H$m ho nmhÊ`mMm H§$nZr à`ËZ H$ê$ 
eH$Vo. 

			   •	 �nm°{bgr AbmBZ_|Q> n`m©`: Á`m àH$aUm§_Ü`o 
{d_mYmaH$m(H$m§)À`m Am_À`mH$So> XmoZ doJdoJù`m 
Amamo½` ZwH$gmZ^anmB© nm°{bgr AmhoV Am{U Ë`m§À`m 
nm°{bgrÀ`m g_már VmaIm {^Þ AmhoV na§Vw Ë`m§Zm 
nm°{bgr àma§^mÀ`m VmaIm g§aopIV H$am`À`m AmhoV 
Aem àH$aUm§_Ü`o nm°{bgr AbmBZ_|Q> n`m©` CnbãY 
Agob. EH$m nm°{bgrMo H$ìha Xþgè`m nm°{bgrÀ`m g_már 
VmaIon`ªV dmT>dyZ Amåhr nm°{bgr g§aopIV H$ê$ eH$Vmo. 
Aem nm°{bgr A§VJ©V {d_m a³H$_ Oar pñWa am{hbr, 
Var nm°{bgtda àmo-aoQ>m AmYmamda hám AmH$mabm 
OmB©b

			   •	 �\«$s bwH$ H$mbmdYr: EH$ dfm©nojm H$_r H$mbmdYrÀ`m 
nm°{bgr dJiVm, ZdrZ d¡`p³VH$ Amamo½` {d_m 
nm°{bgtÀ`m àË`oH$ {d_mYmaH$mbm BboŠQ´>m°{ZH$ 
nÕVrZo qH$dm AÝ`Wm nm°{bgr XñVEodO {_imë`mÀ`m 
VmaIonmgyZ, Aem nm°{bgrÀ`m AQ>r Am{U eVvMo 
nwZamdbmoH$Z H$aÊ`mgmR>r 30 {Xdgm§Mm \«$s byH$ 
H$mbmdYr àXmZ Ho$bm OmB©b. Oa {d_mYmaH$mZo \«$s 
byH$ H$mbmdYrV nm°{bgr aÔ Ho$br Va ^abobm hám 
naV {_iÊ`mMm {d_mYmaH$mbm A{YH$ma Agob, `mdoir 
\$³V N>Ì H$mbmdYrgmR>r à_m{UV OmoIr_ hám Am{U 
{d_mYmaH$mÀ`m d¡ÚH$s` VnmgUrda H§$nZrZo H$mhr IM© 
Ho$bm Agob, Va Vmo IM© Am{U _wÐm§H$ ewëH$ ̀ mVyZ dOm 
Ho$bo OmB©b.
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Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr {b{_Q>oS>

			   •	 �n¥ð>m§H$Zo: `moOZoVrb H$moUVmhr ~Xb, A°S>-Am°Ýg/
Am°ßeZb H$ìha ho A§S>aam`qQ>JÀ`m AQ>tZwgma Ho$di 
ZyVZrH$aUmÀ`m doir {_iy eH$Vo. \$³V ZyVZrH$aUmÀ`m 
doir àñVmdH$ ~Xbbm OmD$ eH$Vmo. àñVmdH$mMo {ZYZ 
Pmbo qH$dm Vmo/Vr ^maVm~mhoa amhm`bm Jobm/br, VaM 
àñVmdH$ ~XbVm `oVmo. Ho$di Zd{ddm{hV OmoS>rXma 
Am{U ZdOmV ~mbH$ Aem A{V[a³V gXñ`mÀ`m 
n¥ð>m§H$ZmgM nm°{bgr Mmby AgVmZm _Ü`mdYrV g§~§{YV 
H$mJXnÌm§gh AZw_Vr {Xbr OmD$ eH$Vo

			   •	� {d_m aH$_oV ~Xb: {d_m a³H$_ Ho$di ZyVZrH$aUmÀ`m 
doir qH$dm H§$nZrÀ`m A§S>aam`qQ>JZwgmaM H$Yrhr 
~XbVm `oVo (dmT>dUo/H$_r H$aUo). {då`mÀ`m 
aH$_oV dmT> Pmë`mg, Ho$di {då`mÀ`m aH$_oÀ`m dmT>rd 
^mJmgmR>rM àVrjm H$mbmdYr Zì`mZo gwê$ hmoB©b.

			   •	� Zm_{ZX}eZ: nm°{bgYmaH$mMm _¥Ë`y Pmë`mg 
nm°{bgrVrb Xmdm XoÊ`mgmR>r nm°{bgrYmaH$mZo 
nm°{bgrÀ`m gwédmVrbmM Zm_{ZX}eZ H$aUo Amdí`H$ 
Amho. Zm_{ZX}eZmV H$moUVmhr ~Xb Pmë`mg, Ë`m~m~V 
H§$nZrbm boIr ñdê$nmV H$idbo OmB©b Am{U 
nm°{bgrda n¥ð>m§H$Z Ho$ë`mdaM Agm ~Xb à^mdr hmoB©b. 
nm°{bgrYmaH$mMm _¥Ë`y Pmë`mg, nm°{bgr doimnÌH$/
nm°{bgr à_mUnÌ/n¥ð>m§H$Z (H$mhr Agë`mg)? 
`m_Ü`o Z_yX Ho$ë`mà_mUo H§$nZr Zm_{ZX}{eV ì¶³Vrg 
n¡go XoB©b Am{U Oa H$moUVrhr {dÚ_mZ Zm_{ZX}
{eV ì¶³Vr Zgob, Va nm°{bgrYmaH$mÀ`m H$m`Xoera 
dmagm§Zm qH$dm H$m`Xoera à{V{ZYtZm n¡go XoB©b. hm 
{S>ñMmO©bm nm°{bgr A§VJ©V Ë`m§À`m Xm{`ËdmMm nyU© 
Am{U A§{V_ {S>ñMmO© _mZbm OmB©b.

			   •	� EH$m{YH$ nm°{bgr: EImÚm {d_mYmaH$ ì¶³VrZo EH$m 
qH$dm A{YH$ {d_m H§$nÝ`m§H$Sy>Z CnMma IMm©Mr 
^anmB© H$aÊ`mgmR>r AZoH$ nm°{bgr KoVë`m Agë`mg, 
Ë`m {d_mYmaH$ ì¶³Vrbm Ë`mÀ`m/{VÀ`m H$moUË`mhr 
nm°{bgrÀ`m ~m~VrV Ë`mÀ`m/{VÀ`m Xmì`mMr nyV©Vm 
H$aÊ`mMr _mJUr H$aÊ`mMm A{YH$ma Agob. Aem gd© 
àH$aUm§_Ü`o {d_mYmaH$ ì¶³VrZo {ZdS>bobr {d_m H§$nZr 
hr àmW{_H$ {d_m H§$nZr åhUyZ JUbr OmB©b Am{U 
Omon`ªV Xmdm {ZdS>boë`m nm°{bgrÀ`m _`m©XoV Am{U 
{Z`_m§Zwgma Agob Vmon`ªV Vmo Xmdm {ZH$mbr H$mT>Ê`mg 
~m§Yrb Agob.

			   •	 VH«$ma {ZdmaU à{H«$`m

				�    H$moUVrhr VH«$ma Agë`mg {VÀ`m {ZdmaUmgmR>r 
{d_mYmaH$ nwT>rb nÕVrZo H§$nZrer g§nH©$ H$ê$ eH$Vmo 

				    do~gmB©Q : www.icicilombard.com 

				    {Z…ewëH$ H«$_m§H$ : 1800 2666 

				    B©_ob : customersupport@icicilombard.com

				�    Am`grAm`grAm` bmoå~mS©> OZab BÝewaÝg H§$nZr 
{b{_Q>oS>. Vi_Obm- B§Q>a\o$g 11, ghmdm _Obm- 
B§Q>a\o$g 16, Am°{\$g H«$_m§H$ 601 Am{U 602, Ý`y 
qbqH$J amoS>, _mbmS> (n{ü_), _w§~B© - 400064

			�   Á`oð> ZmJ[aH$m§À`m VH«$matMo {ZamH$aU gmono Am{U ObX 
H$aÊ`mgmR>r B§Q>a°pŠQ>ìh ìhm°Bg [añnm°Ýg (Am`ìhrAma) 
gw{dYm CnbãY Amho

			�   {d_mYmaH$ ì¶³Vr Vnerbdma VH«$margh H§$nZrÀ`m 
H$moUË`mhr emIoVrb VH«$ma H$jmer XoIrb g§nH©$ gmYy eH$Vo. 
emIoÀ`m Vnerbm§gmR>r, H¥$n`m ^oQ> Úm https://www.
icicilombard.com/docs/default-source/policy-
wordings-product-brochure/final-gro-mapping.
pdf.

			�   VH«$ma {ZdmaUmZo {d_mYmaH$ ì¶³VrMo g_mYmZ Pmbo Zmhr, 
Va {d_mYmaH$ ì¶³Vr Imbrb qbH$da {Xboë`m Vnerbm§Vrb 
VH«$ma {ZdmaU A{YH$mè`mer g§nH©$ gmYy eH$Vo: https://
www.icicilombard.com/grievanceredressal.com

			�   VH«$ma {ZdmaUmZo {d_mYmaH$ ì¶³VrMo g_mYmZ Pmbo Zmhr, 
Va {d_mYmaH$ ì¶³Vr ^maVr` {d_m {Z`m_H$ Am{U {dH$mg 
àm{YH$aU (IRDAI) er {~_m ^amogm nmoQ>©b - https://
bimabharosa.irdai.gov.in/ qH$dm IRDAI VH«$ma {ZdmaU 
H$m°b g|Q>aer (IGCC)) 1800 4254 732 / 155255 
`m {Z…ewëH$ H«$_m§H$mda g§nH©$ gmYy eH$Vo.

			�   VH«$marÀ`m {ZdmaUmgmR>r {d_mYmaH$ {Z{hV A{YH$majoÌmVrb 
{d_m bmoH$nmbmer XoIrb g§nH©$ gmYy eH$Vmo. {d_m bmoH$nmb 
H$m`m©b`m§Mr _m{hVr IRDA do~gmBQ>da CnbãY Amho: 
do~gmB©Q :> www.irdai.gov.in qH$dm H§$nZrÀ`m do~gmB©Q>da 
www.icicilombard.com `oWo qH$dm https://www.
cioins.co.in/Ombudsman `oWo 
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bm^m§Mo CXmhaU

n[a{eð> - A

d¡`p³VH$ Am{U Hw$Qw>§~ âbmoQ>a AmYmamda XoD$ Ho$boë`m nm°{bgtÀ`m g§X^m©V bm^m§Mo CXmhaU (E{bìhoQ>)

{d_mYmaH$ 
gXñ`m§Mo 

d`

Hw$Qw>§~mVrb àË`oH$ gXñ`mbm 
ñdV§ÌnUo (EH$mM doir) 
g_m{dï> H$aUmao d¡`p³VH$ 
AmYmamda {ZdS>bobo N>Ì

Hw$Qw>§~mVrb AZoH$ gXñ`m§Zm EH$mM 
nm°{bgr_Ü`o g_m{dï> H$aÊ`mgmR>r {ZdS>bobo 
N>Ì (Hw$Qw>§~mVrb àË`oH$ gXñ`mgmR>r 
Amœm{gV a³H$_ CnbãY Amho)

EHy$U {d_m aH$_ogh Hw$Qw>§~ âbmoQ>a AmYmamda {ZdS>bobo N>Ì 
(g§nyU© Hw$Qw>§~mgmR>r \$³V EH$M {d_m a³H$_ CnbãY AgVo)

hám (`) {då`mMr 
a³H$_ (`)

gyQ> gyQ> dOm 
Ho$ë`mda 
hám (`) 

{då`mMr 
a³H$_ (`)

Hw$Qw>§~mVrb gd© 
gXñ`m§gmR>r hám 
qH$dm EH${ÌV 
hám (`)

âbmoQ>a 
gyQ>, H$mhr 
Agë`mg

gyQ> dOm 
Ho$ë`mda 
hám (`)

{då`mMr 
a³H$_ (`)

44 11,873 10,00,000 0.00% 11,873 10,00,000 19,667 - 19,667 10,00,000

48 15,129 10,00,000 15,129 10,00,000

àË`oH$ gXñ`mbm ñdV§Ì N>Ì {Xbobo 
AgVmZm Hw$Qw>§~mVrb gd© gXñ`m§gmR>r EHy$U 
hám ` 27,002 Amho.

gd© gXñ`m§Zm EH$M ñdV§Ì N>Ì {Xbobo 
AgVmZm Hw$Qw>§~mVrb gd© gXñ`m§gmR>r EHy$U 
hám ` 27,002 Amho.

âbmoQ>a AmYmamda nm°{bgr KoVbr AgVmZm EHy$U hám 
` 19,667 Amho

àË`oH$ ì¶³VrgmR>r CnbãY Agbobr 
{då`mMr a³H$_ ` 10,00,000 Amho.

Hw$Qw>§~mVrb àË`oH$ gXñ`mgmR>r CnbãY 
Agbobr {då`mMr a³H$_ ` 10,00,000 
Amho.

g§nyU© Hw$Qw>§~mgmR>r ` 10,00,000 Mr {d_m a³H$_ CnbãY 
Amho.

{Q>n: darb {MÌmV {Z{X©ï> Ho$bobo hßË`mMo Xa H$moUVohr bmoqS>J {dMmamV Z KoVm _mZH$ hßË`mMo Xa AgVrb. VgoM hßË`mÀ`m Xam§V H$a ZgVrb.


